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Meet the Tucson Industrial Plant Team

Tucson
Year Openeg. Plant

Current Numpoy of Employees. 1979
Current Number of Routes: | ,

Tucson has been continuously settled for over 12,000
years. It celebrates a diversity of cultures, architecture,
and peoples. Yet, it is one of the “Mega-Trend” cities
of the 21st Century: the Optics Valley, premier health
services center for the Southwest, the astronomy center
of the world, home of a premier research nstitution -
University of Arizona, and a tourism destination.
- Source: Wikipedia 05/29/09

Mitch Cummins (07/21/80)
General Manager

[ feel very fortunate to have the opportunity to work for a great
company like Prudential. I have been married to my wife
Michelle for 28 years, and we have two children. I enjoy bass
fishing in Mexico.

Art Delgado (06/06/88)
Assistant General
Manager

[ started with Prudential
as an MPTP. I have
three children who have
given me three
grandchildren. In my
tenure with Prudential I
have had the privilege
of working with
excellent people that
have had a significant
impact on my life. The
Tucson Plant has one of
the best groups of hard
working individuals.

Desi Toler (10/12/88)
Plant Superintendent

I started with Prudential in the
towel department, and have
worked in several positions
including distribution, stockroom
supervisor, production manager
and plant superintendent. I have
two sisters that worked for
Prudential and both my mother
and father both retired from
Prudential. I am married with four
adult children and five
grandchildren.

The date of hire is listed after each employee name throughout Off-the-Cuff.

A Quarterly Publication of Prudential Overall Supply
Dedicated to the improvement of employee morale and the broadening of customer relationships.
CONTRIBUTING EDITORS: Stephanie Leibick, Marketing Projects Coordinator & Jerry Martin, Vice President of Sales & Marketing
LAYOUT & DESIGN: Stephanie Leibick, Marketing Projects Coordinator -
Please address all correspondence and address changes to: StephanieL@pos-clean.com
Prudential Overall Supply - OFF-THE-CUFF - 1661 Alton Parkway, Irvine, CA 92606 - (949) 250-4855 - Fax: (949) 261-1947 - Web: www.pos-clean.com



— Plant Otfice Support: Corporate Sales

Frank Rich (01/29/90)
District Sales Manager

I began with Prudential as a
Corporate Sales Representative at
the Irvine Plant then promoted to
a Distriet Sales Manager at the
Phoenix Plant in 1999. I am
married to my wife Pat for 19 )
years (what a saint she is). We Left to right: )
have two sons, one 16 and one Jeff Zeidman (10/10/85) Corporate Sales Representative
grown son and two grandsons. I ~ Sam Ross (03/20/00) Corporate Sales Representative
enjoy traveling, and relaxing at

the beach.

Left to right:

Priscilla Valencia (01/21/08) Account Receivables Clerk,
Tiffany Medina (10/08/07) Office Clerk,

Susie Valdez (06/10/91) Office Manager

I have been married for 16 years and my husband works
for one of Prudential’s major accounts. I have been the
Office Manager for 18 years and I feel lucky that I am
able to work with the group of people in Tucson.

e ————

Jose Montes (02/19/01)
Sales & Service Manager

[ started at Prudential as an MPTP. [ graduated
from the University of Arizona with a BS in
Economics. I have two daughters and enjoy
playing golf on the weekends.

Sales & Service Managers

Paul Obert (09/03/96)
Sales & Service Manager

1 began with Prudential as a shuttle truck
driver. I really feel fortunate to work for a
great company and an outstanding group of
people. I am married with two children. One
of them just shook hands with the President
of the United States.

Michael Valenzuela (09/24/01)
Route Manager
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Carlos Rodriguez (01/18/99)
Sales & Service Manager

I started with Prudential as a Customer
Sales Representative. 1 am married and
have three boys. I enjoy spending my
weekends with friends and family and
watching the Oakland Raiders on T.V.

Route Managers

Emerick Martinez (06/26/96)
Route Manager

Leo Hoyos (12/01/03)
Route Manager



Tucson Plant Customer Sales Representatives

Customer Sales Representatives, District 1 (lefi to right):
Jerry Quiroga (02/09/04), Orlando Cardenas (12/03/07), Josh Waters (02/21/00), Tony Martindale (05/29/07), Jesse Manley (06/27/05)
Fernando Lechuga (02/02/04), Robert Gomez (03/10/08) Relief Driver

Customer Sales Representatives, District 2 (left to right):
Doug Hartman (09/18/00), Scott Fitch (12/29/89), Scott Howdahl (08/28/97), Tony Garcia (08/25/08) Relief Driver, Tobias Trujillo (10/09/06)
Not pictured: Dan Ellison (12/19/84) and Paul Acosta (08/13/07).

Customer Sales Representatives, District 3 (left to right):
Angel Valdez (03/10/08) Relief Driver, Jeff Murray (06/21/04), Stan Ratliff (04/17/95), Kevin Francis (05/21/07), Scott Camp (08/21/97)
Ricardo Apalategui (03/14/05) Not pictured: Ron Zazueta (06/14/93).



Tucson Plant Soil Sort

g

Soil Sorters (left to right): Santiago Figueroa
Luis De Jesus (10/27/97), Maria Flores (02/21/00) (10/23/00)
Teresa Camacho (04/08/97) Aden Idow (07/02/07) Soil Sorter

Floor Supervisor

Tcson Plant Stock Room

Mike Armenta (10/04/93)

Stock Room Manager

I began my career with Prudential as a
Customer Sales Representative and was
promoted to Route Manager. In April 2007, 1

Stock Room Clerks (left to right):
Hortensia Medina (10/30/06),

took over as the Stockroom Manager. I now . Elizabeth Gastelum (06/10/96)
get to see the other side of our business and Stock Room Clerks (lefi to right):

really enjoy working with a great group of Eva Gradias (09/29/90)

people. I have been married to my wife Karla Maria Ramirez (03/31/97)

for 28 years, and in my spare time I enjoy Rosa Martinez (07/20/98)

creating music and spending time with my four Alba Cuesta (02/24/04)

children and two grandchildren. Hortensia Medina (10/30/06)

—Tucson Plant Washroom—— Tucson Pla

Washroom (left to right): Distributors (lefi to right):
Carlos Arvayo (07/30/90) Washroom Supervisor Martha Gaitan (02/10/97)
Alex Cordova (08/27/08) Washer Amelia Felix (09/04/92)
Raymond Acosta (08/27/08) Washer Edilia Rocha (01/02/08)

Martina Islas (03/25/96) 5



Tucson Plant Laundry Workers

Laundry Workers (lefi to right): Laundry Workers (lefi to right):
Mayra Jimenez (03/15/04) Azucena Garcia (09/02/97)
Lucema Jimenez (07/19/06) Lucia Flores (08/17/98)
Maria Frasquillo (08/04/94) Josefina Gariby (02/20/06)
Connie Cerezo (04/01/96) Gloria Lopez (05/11/00)
Eloina Frasquillo (10/17/07) Isabel Martinez (07/27/94)

Lefi to right: Olivia Salazar Rosa Fragosa Laundry Workers (left to right):
Rita Domniguez (03/13/97) (01/03/95) (05/18/05) Susana Tiznado (09/14/98)
Order Filler Lead Laundry Worker Laundry Worker Aurelia Mercado (02/03/97)
Carlotta Muniz (07/26/93)

Laundry Worker

Tucson Plant Pressers

Pressers (left to right): Pressers (left to right): Consuelo Pena (08/11/04)
Ruth Figueroa (04/20/90) Ofelia Alvarez (02/19/01) Presser
Lupe Zarate (04/14/94) Patty Del Castillo (01/02/07)

6



“Tucson Plant Mender —— Tucson Plant Loaders

Yy

(Left to right):
Laura Gonzalez (01/23/95) Mender Adalberto Ramos (07/31/08) Mat Loader.

Jason English (08/21/06) Lead Person,
Raymond Reyes (07/01/08) Mat Loader

Left to right: Rueben Sylvester
Jesus Figueroa (05/28/92) Unloader (10/15/07)
Burgenya Iman (02/28/07) Unloader Mat Loader

__Tucson Plant TucsonPlant ~ Tucson Plant
Maintenance Fleet Mechanic Janitor

Lefi to right: Cory Patton (08/07/06) Florina Ortega
Fernando Tamayo (07/15/85) Maintenance, Fleet Mechanic (02/02/95)
Richard Damitio (05/31/94) Maintenance Supervisor, Janitor

Chris Barbeau (08/27/07) Maintenance Helper



et .l el

O’Rielly’s has been in business in Tucson since 1924;
84 years providing Tucson area drivers with nothing but
the best in sales and service!

O’Rielly’s service department offers the best in
automotive service to their customers. Their state-of-the-
art facility features the most current diagnostic and repair 6160 E. Broadway Blvd. Tucson, AZ 85711

equipment available and their highly skilled factory- 800-365-636() 'le?I20;829—4400
. . v i . . WWW.0rl .com
trained technicians deliver efficient, quality vehicle care. ¥

Manufacturer recommended parts are an important part
of maintaining your vehicle’s optimum performance.

O’Rielly offers the same high quality parts your vehicle
was built with, and they keep a large inventory of these
certified parts in stock at all times.

Tobias Trujillo (10/09/06) Customer Sales
Representative preparing to deliver garment to
O'Rielly Chevrolet employees.

Paul Baird Shop Manager, O’Rielly Chevrolet with Prudential Managers and current
CSR that have serviced O’Rielly for the past 29 years.

Left to right: Paul Baird Shop Manager, O’Rielly Chevrolet, Mitch Cummins
(07/21/80) General Manager, Prudential, Michael Valenzuela (09/24/01) Route
Manager, Prudential, Emerick Martinez (06/26/96) Route Manager, Prudential, Leo Tobias Trujillo (10/09/06) Customer Sales
Hoyos (12/01/03) Route Manager, Prudential, Tobias Trujillo (10/09/06) Customer Representative delivering garments to the
Sales Representative, Prudential. O’Rielly Chevrolet change room.
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Left to right:

Paul Obert
Sales & Service Manager,
Prudential

Chuck McCoy
Service Manager,
O’Rielly Chevrolet

O'Rielly Chevrolet Technician
Leroy Mathews works on Yukon truck.

Scott Vironet
Customer Service
Manager,

O’Rielly Chevrolet

Diane Lucero O’Rielly Chevrolet Service Administration
Supervisor radiates a welcoming smile.

O’Rielly Chevrolet Customer Parts Department
Left to right: Hector Moreno, Matt Gide, and Manuel Alvarado
ready to help.

NEW 2009 Corvettes in the O’Rielly Chevrolet showroom.

POS provides the following to ORielly:

- GM Goodwrench Shirts - Appearance Mats

- Guard Shirts - Logo Mats

- Executive Shirts - Dust Mops

- Polo Shirts - Shop Towels

- Dickies Cellphone Pants - Detail Towels

- Shorts - Fender Covers

- Executive Pants - Turk Towels

- Dickies Jeans - &More!

- Foam Soap & Soy Hand Cleaner Dennis Dosch

- POS Fxclusive Canyonero Mats O'Rielly Chevrolet Service Advisor  Paul Bondy supplics parts to the technicians

providing first class customer service.  with attention to detail.

Thank you O’Rielly Chevrolet for your Customer Loyalty with POS for 30 yearsé



Meet the El Paso Service Center Industrial Team

History of the

El Paso Service Center
Year Openey-

CurrentNumb
er of Emploveec.
Current Numbey of Rouxtesj:/ees 1

Genaro Ruvalcaba (03/14/05)
Sales & Service Manager

1 earned my Bachelors degree in
Criminal Justice in 2005 and completed
my MBA in 2007. I have been married
for 14 years and have two boys ages 7
and 13. I enjoy coaching my sons in an
8 and under basketball league as well as
in an 8 and 9-year-old football league. I
am a native Texan.

El Paso is the sixth-largest city in Texas and the
22nd-largest city in the United States. Its met-
ropolitan area covers all of El Paso County. The
metropolitan area has a population of 736,310.

El Paso is home to the University of Texas at El
Paso (founded in 1914 as The Texas State School
of Mines and Metallurgy). Fort Bliss, a major
Thomas Aguilar (04/30/07) United States Army installation, lies to the east
Corporate Sales Representative and northeast of the city, with training areas ex-

< tending north into New Mexico, up to the White
Sands Missile Range. The Franklin Mountains
extend into El Paso {rom the north and nearly
divide the city into two sections, with downtown
connecting the two sections at the south end of
the mountain range.

Tony Goodman (01/21/08)
District Sales Manager

I began with Prudential as a District Sales
Manager for El Paso, Round Rock, and San
Antonio locations. I have been married to my
wife Sharon for 7 years. Together we have five
children. 1 enjoy all sports, especially watching Daniel Gutierrez (07/11/05)
my Dallas Cowboys and San Antonio Spurs. Corporate Sales Representative

10




— Plant Office Support Warehouse

Office Support from Tucson Plant El Paso Service Center Warchouse photo.
(left to right): READY FOR MORE GROWTH!
Priscilla Valencia (01/21/08) Accounts Receivable Clerk
Tiffany Medina (10/08/07) Office Clerk

Susie Valdez (06/10/91) Office Manager

Customer Sales Representatives

El Paso Service Center
Customer
Sales Representatives

(left to right):

Rigo Mendez
(07/20/06)

Ivan Sanchez
(06/11/08)

Alex De La Fuente
(01/19/09) Trainee

Javier Sanchez
(01/14/08)

Line Driver —

El Paso Customer Sales Representative’s Mike Tapia (03/12/07)
Check-in Room. Customer Sales Representative Alberto Murillo (09/22/08) Line Driver

11
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Arcelor Mittal purchased Border Steel two years ago, which
had been in El Paso for over 40 years. Arcelor Mittal is

one of the three largest steel manufactures in the world and
employs over 300 people in El Paso. The company operates
worldwide where they manufacture steel products such as
steel slabs, heavy plates and various sizes of steel

beams.

“ Our goal is to provide the leadership that will transform
tomorrow’s steel industry”, Lorena Martinez with Arcelor
Mittal states.

Arcelor Mittal is the only producer offering the full range of
steel products and services. From commodity steel to value-
added products, from long products to flat, from standard to
specialty products, from carbon steel to stainless steel and
alloys. Arcelor Mittal offers a complete spectrum of steel
products - and supports it with continuous investment in
process and product research.

Operating more than 500 facilities in 32 countries, ‘Steel
Solutions and Services’ serves approximately 200,000
customers.

Left to right: Genaro Ruvalcaba (03/14/05) Sales &
Service Manager, Prudential, Javier Sanchez (01/14/08)
Customer Sales Representative, Prudential and

Lorena Martinez Human Resources, Arcelor Mittal

POS provides the
following to Arcelor
Mittal:

Fruaceis
verall
Stz

- FR Shirts

- FRJeans

- Cotton Shirts

- Wrangler Jeans

- Appearance Mats

- Safety Scraper Mats

= Alr F]f'EShenEl'S Left to right: Javier Sanchez (01/14/08) Customer Sales Javier Sanchez (01/14/08)
Representative, Prudential, with Arcelor Mittal employees Customer Sales Representative, Prudential, delivering
Miguel Sanchez, Miguel Lozano and Rogelio Ortega garments to the Arcelor Mittal change room.

12



POS Announces
Construction of
Prescott, AZ Service Center
“10170 East Valley Road”

Ground-breaking Ceremony Held at
Prudential Overall Supply’s New
Prescott Valley, AZ Service Center

The ground breaking celebration was attended by local dignitaries including the Mayor of Prescott Valley, Mr. Harvey Skoog and the
Vice Mayor Ms. Fran Schumacher. Other attendees included representatives from the Prescott Valley City Council, the project’s general
contractor, B’s Contractors, Prescott Valley’s Economic Development Director, Mr. Gary Marks and Prudential customers and suppliers.

The blocks in the photo represent the building design and color.

Attendee Stefan Schurter, Sr. Vice President for Prudential Overall Supply commented, “The site is situated in a professional business park
with best access to major transportation corridors in close proximity to current and future customers. The facility has been designed to
double our business in coming years. The state of the art facility will accommodate firsts for Prudential; in facility loading and unloading,
double-wide deep docks. improved material handling and spacious office and conference facilities all designed with our customers in mind.”

Stefan, stated: “B’s Contractors were selected as the general contractor for this project because they are a locally family owned and operated
construction firm in Prescott Valley. Prudential is sensitive to the positive impact this will have on the local economy for jobs and supplies.”

The new facility to be built at 10170 East Valley Road will serve Prudential’s current customer base of approximately 800 business accounts.

Ground-breaking ceremony attended by local dignitaries, suppliers Left to right: Ed Smith (09/05/95) Corporate Sales Representative,
and company representatives. Frank Rich (01/29/90) District Sales Manager, Mayor Harvey
Skoog, and Stefan Schurter (10/26/92) Senior Vice President

AL TITY

vera

A toast to the new site. Prudential and B Construction answering questions from the media.

13
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Sincerely,

Tonika Martin (05/25/06) Stock Room Clerk

Richmond Cleanroom Plant gowning area.

Sheila Percy-Cotman (11/22/00) Soil Sorter
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2008 Annual Awards

Plant Superintendent of the Year e 2 Plang
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Tom Watts (09/08/75) President presenting
plaque to Rebecca Koury (06/24/91).

Sales & Service Manager
of the Year

Seatr Rectiarnds (01/31/06)

Riverside Plant

Tom Watts (09/08/75) President presenting
plaque to Scott Richards (01/31/06).

P’rqs;ident"s Award
Dan Ellivon (12/19/52)
Tucson Plant

Tom Watts (09/08/75) President presenting
plaque to Dan Ellison (12/19/84) Customer Sales
Representative.

John D. Clark Award
Witte Ray (05/06/07)

Riverside Plant

Dan Clark (09/23/68) Chairman of the Board
presenting plaque to Mike Ray (08/06/07)

Customer Sales Representative.




Jesse Manley (06/27/05), Josh Waters (02/21/00), Jeff Murray (06/21/04),
Customer Sales Representative, Tucson Customer Sales Representative, Tucson Customer Sales Representative, Tucson

Stan Ratliff (04/17/95), Ricardo Apalategui (03/14/05), Tobias Trujillo (10/09/06),
Customer Sales Representative, Tucson Customer Sales Representative, Tucson Customer Sales Representative, Tucson

A-’"T

Rigo Mendez (07/20/06),
stomer Sales Representative, El Paso

17
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Duke Sevilla (06/10/96)

Milpitas Plant
Weekly Sales Average $56.56

Enrique Leija (01/18/99)
Customer Sales Representative
Los Angles Plant

Weekly Sales Average $43.06

Ossie Ascenssi (10/03/05)
Customer Sales Representative
Las Vegas Service Center
Weekly Sales Average $36.98

Prescott Service Center
Weekly Sales Average $36.75

Mike Ray (08/06/07)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $34.27

David Walling (09/26/05)
Customer Sales Representative
Las Vegas Service Center
Weekly Sales Average $34.06

Paul Armijo, Jr. (03/27/00)

Albuquerque Plant
Weekly Sales Average $31.31

Ricardo Apalategui (03/14/05)
Customer Sales Representative
Tucson Plant

Weekly Sales Average $30.92

Ray Santiago (11/15/05)
Customer Sales Representative
Las Vegas Service Center
Weekly Sales Average $30.81

Jeffrey Murray (06/21/04)

Tucson Plant
Weekly Sales Average $29.21

Jose Espinoza (08/7/92)
Customer Sales Representative
Carson Plant

Weekly Sales Average $28.79

Lorenzo Serna (10/23/06)
Customer Sales Representative
Albuquerque Plant

Weekly Sales Average $27.33

Stan Ratliff (04/17/95)

Tucson Plant
Weekly Sales Average $26.04

Customer Sales Representative

Tom Chmielewski (12/01/98)
Customer Sales Representative

Customer Sales Representative

Customer Sales Representative

Customer Sales Representative

Mike Mattei (11/18/02)
Customer Sales Representative
Moorpark Plant

Weekly Sales Average $49.54

Derek Gareia (11/22/04)
Customer Sales Representative
Albuquerque Plant

Weekly Sales Average $35.42

Jesse Manley (06/27/05)
Customer Sales Representative
Tucson Plant

Weekly Sales Average $31.10
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Joshua Waters (02/21/00)
Customer Sales Representative
Tucson Plant

Weekly Sales Average $29.06




Rigo Mendez (07/20/06)
Customer Sales Representative
El Paso Service Center
Weekly Sales Average $25.69

Jose Ruvalcaba (12/15/03)
Customer Sales Representative
Sacramento Service Center
Weekly Sales Average $23.98

Humberto Guadalupe (07/23/01)
Customer Sales Representative
Los Angles Plant

Weekly Sales Average $20.81

[

Adam Jackson (12/13/99)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $25.40

Harold Collins (08/27/07)
Customer Sales Representative
Las Vegas Service Center
Weekly Sales Average $23.58

Dave McGee (06/22/98)
Customer Sales Representative
Milpitas Plant

Weekly Sales Average $20.81

g

%{_‘

Stacey Kohlman (04/13/98)
Customer Sales Representative
Albuquerque Plant

Weekly Sales Average 520.04

Brian Steinbrenner (10/31/05)
Customer Sales Representative
Carson Plant

Weekly Sales Average $25.21

Andrew Hartman (09/17/02)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $23.13

Tobias Trujillo (10/09/06)
Customer Sales Representative
Tueson Plant

Weekly Sales Average $20.63

Mike Harrill (05/04/92)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $24.17

Luis Mendoza (11/06/06)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $22.46

Geoff Hamilton (07/18/05)
Customer Sales Representative
Irvine Plant

Weekly Sales Average $20.44

"r -

John Quint (08/29/05)
Customer Sales Representative
Las Vegas Service Center
Weekly Sales Average $19.38




2008 Annual Corporate Sales Awards

Gold Star Award
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Sam Ross (03/20/00) Corporate Sales Representative, Tucson Plant receives
Gold Star Plaque from Jerry Martin (04/20/92) Vice President of Sales &
Marketing, Corporate Office

Above photo front row (lefi to right):

Tom Watts (09/08/75) President, Corporate Office

Clayton Foutch (01/05/04) Senior Account Executive, Milpitas Cleanroom Plant
Rich Perry (04/30/07) Senior Account Executive, Richmond Cleanroom Plant
David Levy (11/05/07) Corporate Sales Representative, Las Vegas Plant

Jeff Zeidman (10/10/85) Corporate Sales Representative, Tueson Plant

Don Hammond (04/03/00) Corporate Sales Representative, Fresno Plant

Gina Whisenant (09/20/04) Corporate Sales Representative, Los Angeles Plant
Scott Boothe (10/05/99) Corporate Sales Representative, Irvine Plant

Thomas Aguilar (04/30/07) Corporate Sales Representative, El Paso Service Center

Back Row (left to right):

Myles Reukema (01/05/04) Director of National Sales, Corporate Office
Jennifer Cessna (08/14/07) Corporate Sales Representative, Riverside Plant
Andy Holliday (11/10/03) Corporate Sales Representative, Los Angeles Plant
Frank Rich (01/29/90) District Sales Manager, Phoenix Plant

Gene LeClair (03/15/99) Corporate Sales Representative, Chula Vista Plant
Sam Ross (03/20/00) Corporate Sales Representative, Tucson Plant

Tim Miller (01/05/99) Corporate Sales Representative, Vista Plant

Doug Stark (06/09/03) Corporate Sales Representative, Irvine Plant

Nate King (05/24/04) Senior Account Executive, Austin Cleanroom Plant
Jerry Martin (04/20/92) Vice President of Sales & Marketing, Corporate Office

20




Dan Clark Award

Left to right: Frank Rich (01/29/90) District Sales Manager, Phoenix Plant, Jeff Zeidman (10/10/85) Corporate Sales
Representative, Tucson Plant, Dan Clark (09/23/68) Chairman, Corporate Office, presenting award, Sam Ross (03/20/00)
Corporate Sales Representative, Tucson Plant Not pictured: Mitch Cummins (07/21/80) General Manager Tucson Plant

Rookie of the Year Award

District Sales Manae1 of the Year Award

Left to right: Dean Killion (03/06/95) Director of Sales,

Corporate Office, presenting award to Jennifer Cessna (08/14/07) Corporate
Sales Representative, Riverside Plant, Bill Evans (08/20/07) District Sales
Manager, Vista Plant

Left to right: Dean Killion (03/06/95) Director of Sales, Corporate
Office, presenting award to Frank Rich (01/29/90) District Sales
Manager, Phoenix Plant, Jerry Martin (04/20/92) Vice President of
Sales & Marketing, Corporate Office

Annual Clean Pro Award

Left to right: Frank Rich (01/29/90) District Sales Manager, Phoenix
Plant, presenting award to Sam Ross (03/20/00) Corporate Sales
Representative, Tueson Plant

Left to right: Myles Reukema (01/05/04) Director of National Sales,
Corporate Office, presenting award to Rich Perry (04/30/07) Senior
Account Executive, Richmond Cleanroom Plant 21
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Dan Clark (09/23/68) Chairman of the
Board spoke to the team about the
Company’s 2009 growth goals.

Dean Killion
(03/06/95)
Director of
Sales spoke
to the team
about POS’
winning sales
strategies.

Tom Watts (09/08/75)
President spoke to the team
about 2008 results.

Jerry Martin (04/20/92) Vice President of
Sales & Marketing spoke to the team about
how to Strive and Thrive!

The 2008 sales year realized strong corporate sales growth from the industrial and
cleanroom sales teams! Special recognition is extended to the industrial division’s
CoSR team which achieved its best sales year output, ever! I congratulate each

Steve Kallenbach with

of you for your contribut_ions! This growth was fueled by consistent weekly ) American Dawn Inc. spoke to
performances coupled with a well-executed Pride account sales strategy. Prudential’s the team about promoting POS’
top tier performers will be proudly recognized at the annual awards dinner during the Clean Green Initiatives. Steve

also provided his audio
technical ability to enhance the
conference.

first night of the combined conference.

Dan Clark has established the Company’s 2009 goals, and this
year’s sales conference will lend direction to help realize these
goals. This year’s conference will outline this strategy.

The conference title, ‘STRIVE AND THRIVE, expands on the
idea that Prudential Overall Supply is a market leader that provides
our existing and prospective customers real value. We are able to
weather the current economic storm because of our strong (debt
free) balance sheet and we continue to push ourselves to grow

the Company. By re-investing in our sales force and the collateral
support, we will accomplish our objectives.

This year’s sales conference clearly focuses on effectively
executing our core job responsibilities, and improving our
negotiation skills.

Prudential wants each of us to be winners, and this year’s
conference agenda will highlight additional Company resources John Buckingham, Pepperdine University, facilitated a
designed to help you succeed; professionally, personally and negotiations training topic.

financially, so it’s up to each of us to push ourselves to achieve

greater results and THRIVE!
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. Promoting POS' Clean Green Initiative
+ Health Care Sales-Program-Upd’ate-

m Update

+ Cleanroom Breakout Sessions
. Enhanced Eaming Opportunities
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Training Programs

Seven Habits for Highly Effective Managers (03/30/09 - 04/03/09)
held at Corporate Office in Irvine, CA

Instructors:
Alex Navarro, (12/03/07) Safety Manager (not pictured)
Daisy Solorio, (10/08/07) Human Resource Manager (first from left)

Students (/eft to right):

Steve Hernandez, (08/20/01 ) Service Center Manager, Prescott Service Center
Tony Goodman, (01/21/08) District Sales Manager, San Antonio Sales Office
Chuck Bradley, (04/21/03) District Sales Manager, Moorpark Plant

Rickye Kidd II, (12/15/08) MPTP, Las Vegas Plant

James Merrill, (09/02/04) Sales and Service Manager, Vista Plant

Jaime Miramontes, (09/25/06) Sales and Service Manager, Carson Plant
Carlos A. Rodriguez, (01/18/99) Sales and Service Manager, Tucson Plant
Scott Willis, (06/13/05) Assistant General Manager, Las Vegas Plant

Jamaal 1. Hodges, (03/09/09) MPTP, Carson Plant

Sergio L. Lopez, (07/24/06) Sales and Service Manager, Irvine Plant

Not pictured: Bryan Harris, (07/31/00) General Manager, Chula Vista Plant

Irvine Plant English as Second Language (ESL) Graduation —

At Prudential, our people are our greatest resource.
Recently, the Irvine Plant had several members attend the
12- week ESL training course designed to improve their
communication skills. As a result of this training, the
graduates have improved their communication skills and
feel a higher sense of confidence and productivity.

The Carson, Fresno, and Milpitas Plants are currently
offering the ESL training course to their employees.

Front Row (7eft to right): Virginia Molina (10/18/89 ) Presser, Juventino Blanco (05/15/81) Presser, Lupe Torres (08/27/07) Stock
Room Clerk  Back Row (lefi to right): Daisy Solorio (10/08/07) Human Resource Manager (instructor), Sylvia Sepulveda (08/25/00)
Stock Room Clerk, Maria Lilliana Rodriquez (04/23/07) Distributor, Consuelo Garcia (10/29/79) Presser, Rosalba Ruiz (04/12/90)
ﬁOE, Not pictured: Felipe Soto (02/27/90 ) Stock Room Clerk



Training Programs continued

potential. Achieving potential and At the Top sales results is what this
workshop is all about. Multiple breakout sessions and role plays give this
workshop’s attendees high energy: and fosters tremendous creativity in
developing unique and superior solutions for customers.

An enthusiastic group of new Prudential Overall Supply Corporate

Sales Representatives gathered in Downtown Sacramento on Workshop modules include Customer Value and the role of change, The 4
March 31st to attend the “AT THE TOP” workshop. The workshop “P” ’s of Prudential’s Marketing Identity, Creative Negotiating for Win-
was hosted by District Sales Manager, Joe Cook (06/17/02) and Win outcomes, Relationship Strategies for Success, and Closing Skills
included attendees from Carson, Los Angeles, Irvine, Milpitas, Development. Joe Cook’s (06/17/02) District Sales Manager, Sacramento
Bakersfield, Fresno, Sacramento and Portland OR. “AT THE TOP” workshop was co-facilitated by Regional Manager,

Jeff Snow (02/18/08) and ADI Supply Partner, Steve Kallenbach.
“AT THE TOP” is the industry’s premier training program for
sales professionals; and supports Prudential Overall Supply’s All the participants in the Sacramento Workshop did a great job. We hope
Mission Statement of developing all employees to their full to see each of them in President’s Club and “At the Top!”

Prudential Overall Supply continued in its mission of developing all employees to their full

g / 65 5 ”CC 355 potential by conducting its “ROUTE TO SALES SUCCESS” product knowledge and selling skills

Ro ”tg to d seminar in Fresno, California on April 23rd. Fresno Plant AGM, Roger Cox (05/15/95) directed
this seminar which was attended by over twenty motivated employees including CSR’s, CoSR’s,

M Pdﬂﬁe Route Managers and General Managers. Participants in attendance represented Prudential Overall

Supply California locations from Los Angeles, Fresno, Milpitas, Santa Maria, Sacramento and

Portland, OR.

Route to Sales Success features in depth training from many of the industry’s leading experts. The
Fresno RTSS seminar enjoyed instruction from industry experts John Haney of Landon Haney
Company, Russ Wenter of R.L. Williams, Steve Kallenbach of American Dawn Inc., Art Wenter of
Milliken, Roger Cox and Jeff Snow. Sample selling techniques and recession busting “stimulus”
savings were underscored for each of Prudential’s superior offerings in Apparel, Toweling, Mat
Systems, Mop Systems and Restroom Solutions.

The RTSS theme “We Show, We Grow” was reinforced throughout the day with hands on practice
in break out groups with participants demonstrating our pmduct s buncf' ts to peer prospccts and
customers. Fresno CSR, Ryan Swartz (02/18/08) states
“I learned many creative and useful techniques to

selling and sampling on my route to better service my

Jeff Snow (06/28/04) Regional Manager, customer’s needs. [ know this training will be
demonstrates the superior Komfort, beneficial to me as a CSR and look forward to using it
Appearance and Performance of Red Kap’s for years to come.”

exclusive Touch Tex II fabric.

Milpitas General Manager, John Robinson (04/01/91)
who attended the Fresno RTSS with several of his team
members says, “My recent experience was not only
educational, but also inspirational. It was great to
refresh the many things I have been trained on and
even hear a few new things I did not know after all
these years. It also reminded me how fortunate we

John Haney, Landon Haney Company,

) : : showing the cost savings, cleaning

are to partner with the industry’s top superiority and convenience of Prudential’s
vendors and to offer our customers pre-framed dust mops.

demonstrably superior products. We
truly have an advantage
over our competition.”

Roger Cox (05/15/95) Fresno
Assistant General Manager,
promoting “Co-Op Nation”
building between CSR’s and
CoSRs.




Mark Rasmussen (04/27/09) will assume the duties of General Manager of the Phoenix Plant and
it’s service centers along with the Mesa Cleanroom Plant Effective 04/27/09. Mark comes to
Prudential with a Masters degree from Auburn University and over 23 years of experience in the
industrial laundry business. He started his laundry career with Cintas and worked through their
sales and management ranks. From there, he joined Aramark Uniform Services where he spent
over 9 years in their plant operations as a General Manager, was promoted numerous times and
finally was a Group Manager. Mark has since been involved in sales development outside of our
industry, all the while missing the action of the laundry business and it’s team environment. With
this opportunity, Mark and his family will leave the Midwest and return to the west where he is
from originally.

—

Robert Luna (10/02/06) has been promoted to
Sales & Service Manager at the Irvine Plant from
being the Route Manager at the Riverside Plant.

Andrew Doria (05/22/06) has been promoted to  Mike Di Goivanna (11/10/08) Jaime Moran (08/11/08) transferred from Los
Route Manager at the Riverside plant from a transferred from the Irvine Plant as a Route Angeles as a Corporate Sales Representative to
Customer Sales Representative. Manager to the Los Angeles Plant as a Sales & Route Sales Manager at the Cerritos Plant.

Service Manager.

Tony Bradshaw (04/28/08) has been promoted Flora Prado (10/08/96) has been promoted to Paola Carrillo (07/11/06) has been promoted
to Route Manager at the Palm Springs Service Senior Quality Assurance at the Los Angeles to Quality Assurance Technician at the Los
Center. Cleanroom Plant. Angeles Cleanroom Plant.
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Building BIOCks towards environmental stewardship

Reusable Textiles

Tom Watts, President of Prudential Overall Supply,
says, “Prudential is committed to the Clean Green
movement. Our core values align with the core

values of being a greener company. We want to try to
improve and do what’s right in the long-term for the
environment, our customers, our employees and the
communities we operate within.” Prudential employees
and customers will continue to receive periodic updates
about the Company’s Clean Green PR initiative as new
environmental milestones are achieved by the Company.

To view the current Clean Green
Environmental News, please visit our
website at: www.pos-clean.com

POS Achieves a 46% Water Reduction
versus Home Wash / On Premise Laundry (OPL)

Prudential Overall Supply, an industry leader in reusable image work apparel and related
textiles, today announced, that it has formally launched its Clean Green public relations
campaign. Prudential’s Clean Green initiative is a result of the successful industry-wide
campaign, *LaundryESP (Environmental Stewardship Program). This program achieved
exceptional results over a ten year period for resource conservation and pollutant reduction
goals. Prudential’s specific achievements were better than the industry average and far better
than home wash for carbon footprint reduction, reduced water consumption and reduced energy
consumption per laundry processing pound. All milestones were achieved while increasing
industry-wide consumption by approximately 41%.

POS Achieves a 44% Carbon Reduction
versus Home Wash / On Premise Laundry (OPL)
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POS Achieves a 44% Energy Consumption Reduction
versus Home Wash / On Premise Laundry (OPL)
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Prudential’s carbon footprint, water & energy reduction efforts remains

better than industry average and far better than home wash or disposable.s




- Recycling & . Best Management ,
Reclamafieon Practices flor servicing

Additional Support Procedures:
 Use of environmental controls  « Laundry ESP participation

» Process modernization » Eliminating underground
tanks

« Pollution prevention
» Close communications with

« Increase employee regulatory agencies
awareness and training

¢ supply companies and improve relations with customers. The program allows large and small companies alike to choose
= from a variety of initiatives that each participant can tailor to its operations. Performance will be reported on an industry-wide
basis. All participating companies can contribute to the overall success of the program. LaundryESP's success also depends
UHHDIN on a strong alliance between the associations, laundries, customers and suppliers. The program includes a statement of
ESP environmental principles, a set of program goals, a menu of voluntary initiatives, and marketing promotions.
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Albuquerque Plant’s Elvis Rivero (09/10/08) Washer & Richard Rojas (10/22/07)

Washer, have decreased their down time on the wash floor to from 17% to 12% with

the installation of the Dober Wash floor Monitor on the wash floor that allows them to
personally monitor the downtime on the wash floor. Richard
and Elvis also take great pride in monitoring their daily
poundage and trying to break their personal records, and they
are very proud to show us every time they beat their record..

Great work Elvis and Richard!

Plants made a change
to use recyclable bags
to place the clean
garments in to deliver
to our customers.

Los Angeles Cleanroom has paired
up with Athens Recycling who is
the largest recycler in Los Angeles
County. Athens is committed to
helping the community meet its
disposal needs through improved
waste management.

Milpitas Industrial and
Cleanroom Plants made
changes not only to reduce

the amount of trash POS s

added to the landfill but Ask now for your

we were also able to net an Clean Green Movement
annual saving of brochure which includes:

$8,568.00.

- Getting Greener

= |

- Carbon Reduction
- Water Usage Reduction
- Energy Usage Reduction

- Benefits of Reusable vs. On Premise Laundry
or Home Wash

- Benefits of Reusable vs. Disposable Products

- Benefits of Reusable vs. Disposable Shop Towels

- Sustainability & Continuous Improvement

o [\



Project
POSITIVE

(POS Information
Technology)
Project Update

_— ABS Route Accounting

The Industrial ABS project teams under the direction of
Chris Kalert (03/23/90) Special Assignment, are now
focused on the testing of a new version of ABS which
includes required functionality for the Cleanrooms and
selected Industrial plants. The current ABS plants will
be converted to the new system in mid-May. The teams
will then begin to focus on the implementation of ABS
at the Milpitas Industrial plant and assist the Cleanroom
team with the deployment of ABS to the Milpitas
Cleanroom.

The ABS Cleanroom project team under the direction of
Dale Knutson (02/12/07) Business Systems Analyst,
have been preparing for the first Cleanroom
implementation of ABS at Milpitas which includes the
shared stockroom that supports all Cleanroom plants.
The activities have included software testing, data
conversion, and training. Both Milpitas plants will
Go-Live in June.

The overall goal is to have all remaining Industrial and
Cleanroom plants converted to ABS by the end of 2009.

_—— Advanced Collections

rd

The deployment of Oracle’s Advanced Collections
system to the plants and service centers was completed
in February 2009. The plant collection users now have
basic collection functionality including online invoice
aging, customer account overview, customer call
registration, follow-up actions recording, etc. In the
future, the functionality may be expanded to include
collection dunning, collection scoring and strategies,
delinquency escalation with workflow, and collection
campaigns. The system provides real-time access to
Oracle’s Accounts Receivable database.

— Oracle Purchasing

The Oracle Purchasing system is being installed for the
Corporate Purchasing department and the plants. The
system will support the creation of Requisitions at the
plant level for all non-garment items and the subsequent

creation of Purchase Orders at the Corporate Office.
The project will be completed by the end of June.

30

The following plants have been
converted to ABS since the last update:

* LA Industrial, January 2009
» Vista, March 2009
e Chula Vista, April 2009

- New Business Commission

New Business and Route Volume Bonus Analysis is
underway for the development of systems to replace the
existing New Business Commission and Route Volume
Bonus. The existing systems will be displaced when the
current computing environment is shut down. The new
systems which will be developed by an outside
consulting group will streamline the overall process and
will run on Oracle On Demand. Both systems will be
completed by the end of 2009.

——— Claims System

We are currently evaluating a new Claims system that
will be integrated with our existing ABRA Personnel
system. The new system will improve claims
processing and reduce costs.

—— SalesLogix

The SalesLogix system which was implemented in 2007
continues to provide support for the Sales and
Marketing department. A centralized repository tracks
customer and prospect data for the entire enterprise. It
also enables sales personnel to conduct marketing
campaigns within their respective territories.

SalesLogix customization continues to be optimized and
expanded as end-user needs are identified.

— Infrastructure Upgrade -

The installation of the new high speed network
connections to all POS locations will be completed by
the end of May. The network upgrade will improve user
response times while reducing our network costs.

The primary servers and related software housed at the
Corporate Office are being upgraded to new technology.
This includes an upgrade to the e-mail system which
will provide increased functionality. Citrix is also being
upgraded which will result in improved response times
for the plant users.




Off The Culff is a publication of Prudential Overall Supply that
improvement of employee morale and the broadening of custon

In celebration and recognition for the Company’s 50th anniversary of
Off The Cuff, Prudential Overall Supply has made available all fifty years
. of the publication on the Company’s website at www.pos-clean.com.

Now, employees and customers can browse through 50 years of Company history, and see what actions
have made Prudential an industry leader for reusable textile rental services.

The articles, pictures and highlights since the publication’s inception in 1959 provide real points of view
and information within the context of the time-period. It really is fun to see what people, property, plants
and equipment looked like in the past, and how the development over tha,leam has progressed. One thing is J

for certain, Prudential Overall Supply continues to thrive in its 77th year lwﬁiﬂ:inmues tohold

J

on to its core values.

Blood Drives - Helping to save lives!

-~

“We had the Riverside County Blood Bank out, and we were
able to donate 34 units of blood.”

stated Jay Boyer (02/07/84) General Manager, Riverside Plant.

Corporate Office and the Irvine Plant held a bIood
drive on Friday, May 8th, 2009.
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Company News Briefs!

= -Eﬂ We have moved to a new ._BaxterAIummPar‘tyLuau'

Lo location in e
Bakersfield, CA!

Sales Office
4900 California Avenue, #B-210
Bakersfield, CA 93309
(661) 377-2990

Lefi to right: Rosa Vasquez (01/28/08) Account Rosa accepting the

New I’:[I“ll]ment l“ A“S[lﬂ' Executive, Los Angeles Cleanroom Plant with Appreciation Plaque
Roland Neil retired as Baxter Senior Buyer and on behalf of Prudential

Keely King C.P.M., A P.P. Purchasing Manager Cleanroom Services.

Prudential Cleanroom Services sponsors Baxter Annual Alumni
Luncheon. This year’s theme was a Hawaiian Luau where everyone
had a chance to wear their best luau
attire and compete for a prize. The
luncheon was held at Castaways in
Burbank up on the hill with a great
view of the city. The organizers had
a silent auction which raised a lot of
money to help support the Alumni’s
future events. Baxter’s Alumni

; ; awarded Rosa Vasquez who is part of
Oliva Nalwarm _(01;’24pr) Presser using the Prudential Cleanroom Services
new equipment in Austin. team a plaque in appreciation for

her support and the companies sponsorship. What a great way to bring
friends together and reminisce on the good times at Baxter.

The Austin Customer Sales Representatives are enjoying steaks and beans...depending on who really won!

Exceptional Customer Service Recognized

Scott Camp (08/21/97) a Customer Service Representative took it upon
himself to use one of his wetmops on his truck to clean up a spill at a
customer’s location, Sullivan’s Steak House in Tucson, Arizona.

gcott!

Great3ob;

The Manager at Sullivan’s Steak House was so impressed that Scott took
the time to help them out at a time of need and said, “You are one of my
best vendors.”

Scott Camp (08/21/97)
Customer Sales Representative, Tucson
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~ Didyou Hear the News? ~—

ions!

: ; i Josefi
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SOP's Treatment Operator cel]ebl{ates };;f 30th &
sentative anniversa sing with Rob Elkins hris Ga
resentalive & (e, tes Represthi®s 09, (1 1309;04?}*]13;)111 Sguperintendent, Los An retrza;)(lomml ) Route Manager at the
?I\c(?“t ’  quarter 1 2 Riverside Plant ge s ant is back safel
rth s *
for the fou

Arifijan, Kuw,

! y from Camp
ait,
04/06/09! He returned

to WUI‘k on

IN MEMORIAM

We are deeply saddened to say that one of
our valued employees, Keiona Cecilia
Tiree Braxton who was 26, died in
December 2008. She had been with the
Company since 5/26/2006 at our
Richmond, VA cleanroom laundry
processing plant.

jce Manager
Wwilliam Brooks (03/ 16/09) Sales & Service Manag
Lols Angeles Cleanroom Plant

jal Cleanroom Services
illi ed to prudential Bal
WI'lha':‘T\ r: tu;:rs. He left to g0 back K‘.}acﬁai%r el
a%?i:l];?s r}trxastcr’s degree from LOYO
obta

University.

Our condolences to her family and friends.
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Alexs Satety Corner

e a arro (12/0
Safety Mﬁllagm(‘ 3/07)

Trvine Plant Formally Submits oluntary Protection
STAR Application t0 Cal-OS

It's official. After close to tWO Xears of intense safety education, training, and

preparation. Plant 0 has forma ly applied O the California Occupational Safety and

ealth Administration’s (Cal-OS ) for certification under the highly prestigious
oluntary Protection Program ( PP).

hatis PP PP helps Ccal-0S A promote safety and health b recogni ing
em 1ogers who have voluntarily managed outstanding safety and health programs.
ifically, PPIis designed to recognt e employers and their employees W 0
have implememed safety and health programs that effectively prevent and control
occugational ha ards. These programs must g0 beyond minima

OS A standards and provide the best feasible protection at the site.
Management commitment and employee participation are the key elements
in achieving Cal- pp STAR reco%nition. Cal- PP STAR establishments are

considered to be leaders in the fie d of workplace safeteé and health. Successful *

applicants approved for participation i Cal- PPSTA receive state and national
recognition and are exempt for Cal-0S A programmed inspections.

hat will happen now that Plant 0 _has applied Cal-0S A will scruini €

the application and will schedule a Pre- isit to review some of the information
provided on the application as well as 10 veriig; the location and peofple are truly
poised (0 demonstrate the 've ready for P TAR Certification. 1 evergthing
checks out, the lant will be scheduled for an On-Site isit by Cal-OS durin%
which a team O safety experts/ inspectors will evaluate and determine if the facility,
geople and safety process meets or exceeds the stringent requirements necessary 10

o considered a world-class safety organi ation.

ith the unwavering support of Mark Iberson (General Manager) and Manny

e La Rosa (Plant Superintendent), the guidance ofthe RA S ( ecoming

Responsible Associates €eping ach-other Safe) safety steering committee and the

involvement and dedication of all the associates, Plant 0 is postured to very soon

be recogni ed for their tireless efforts to becomé the tip of the spear in the battle

against potential in uries and mishaps. Mannc\)f e La Rosa sums it up this way, At
ur philosophy has been that if we

take care of our folks by supporting and trusting Fhem, they'1l take ownership of the

¢ wish Irvine Plant out best in their efforts to make Prudential Overall Supply the
safety leaders in the entire laundry industry-




Alexs Safety Corner continued

New Safety Committee Name at Irvine Plant

The Irvine Plant Safety Steering Committee recently voted Raquel e ios, Chairperson of the RA S proudly

to officially change their name from STAR (Safety Team exclaimed, I can’t say enough for the support we get
Active Representatives) to RA S ( ecoming Responsible from our General Manager and Plant Superintendent. The
Associates eeping ach-other Safe). new name, shirts and banner have really made us feel
appreciated and have helped to charge us up as we work on
To properly recogni e the committee’s safety contributions Putting the RA S on Incidents (their new motto) and

nd value, the plant management enthusiastically supported  getting PP Certification!
them by providing the members with black and tan colored
shirts embla oned with the new RA S logo and a banner
to proudly display their new name.

eft tori It
Ja e (02/10/03) Floor Supervisor, RA S
Coach/Sponsor

e e oo(02/27/90) Stock Room Clerk, RA S
ice-Chairperson

a e e o (09120 )A SClerk, RA S
Chairperson

e (02/17/87) Presser,

a a
S Representative

o
RA
oa a (04/12/90) All Other mployee,
RA S Representative

ara o o e e a (07/17/00) istributor,
RA S Representative

Be o errera (08/12/81) Soil Sorter, RA S,
Representative

ar o o (07/24/07) asher, RA S
Representative

of ituwed o Boo e(10/05/99) Corporate
Sales Representative, RA S Coach/Sponsor
and  ar er (02/25/08) Customer Sales
Representative, RA S Representative

Meet Irvine Customer Sales Representative (CSR) /
ehicle Safety Subcommittee

efttori ht
Jo B 0 . (03/10/03) CSR, Chairperson, ary ar e (01/09/83) CSR, Representative,
er o o e (07/24/0 ) Sales Service Manager, river Safety Coordinator,
ae ar (01/07/08) CSR, ice-Chairperson, ea e ar o (12/27/89) CSR, Representative,
e ¢ (11/29/99) CSR, Representative

of i tured ar B e (10/08/8 ) Senior Sales Service Manager, CSR Coach/Sponsor and
J ree (10/15/07) CSR, Representative
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Carson Plant Officially icks-Oft
New Safety ourney

Carson’s safety steering committee, known as the CARS (Committee
Always Ready for Safety) celebrated the official start of their new
safety ourney on February, 25, 2009.

The landmark occasion was instrumental in allowing the CARS

to formally introduce the new Safety Process plant-wide so that
everyone could understand that safety is everyone’s responsibility
from the most senior leader to the newest associate and everyone
in-between. In fact, not only were all of Carson'’s associates in
attendance, but Tom atts, President of Prudential Overall Supply,
as well as numerous distinguished guests from Corporate and other
plants showed up to lend their support to the team.

The CARS impressively delivered an informative safety presentation
complete with their newly adopted mission statement and goals and
capped off the event with a superb luncheon and various interactive
and fun safety games. The ick-Off generated so much enthusiasm
and commitment that the CARS were able to successfully recruit over
30 volunteers for their two newly established safety sub-committees.

Congratulations and best wishes to the CARS and the entire Carson
Team as they begin their very own safety ourney on the way to
making Prudential Overall Supply a world-class safety organi ation!

Alexs Safety Corner continued

Cars]nn Plant
employees

involved in a
team exercise to
promote safety.

Carson Plant employees during the CARS safety team meeting.

Associates elp rive Conveyor
Training at Irvine Plant

Associates at the Irvine Plant recently helped management
conduct Conveyor Safety Training for the newly installed washing
equipment. They teamedwith a y e a o a(07/2 /94)
Irvine Plant Superintendent, to ensure all personnel working

with or near the conveyors were familiar with operating controls,
emergency stop procedures, and ha ards associated with moving
belt devices. Their collaboration and training increased safety

awareness in the plant and reduced the potential for incidents for
those working with the new equipment.
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Safety Meeting at Austin Plant

Making peanut butter sandwiches
blind folded. This exercise high-
lights employee awareness skills
and demonstrates the consequences
of an eye in ury.

Preventing the Flu 0
Good ealth abits Can elp Stop Germs '

The single best way to prevent seasonal u is to get vaccinated
each year, but good health habits like covering your cough and
washing your hands often can help stop the spread of germs
and prevent respiratory illnesses like the u. There also are u
antiviral drugs that can be used to treat and prevent the u.

- o oe o0 a
void lose onta t with eo le who are si k. When you are
si k, kee yourdistan e fro othersto rote t the fro
eftin si k too.

- ay o e e Yo are
[ ossible, stay ho e fro work, s hool, and errands when
vou are si k. ou will hel  revent others fro  at hin your
illness.

- oeryor o a oe
Cover your outh and nose with a tissue when ou hin or
snee in . t ay revent those around you fro  ettin si k.

- ea yor a
Washin your hands often will hel ~ rote tyou fro  er s.
- 0o o yo reye oeor o
er sareoftens read when a erson tou hes so ethin
that is onta inated with er s and then tou hes his or her
eyes, nose, or outh.

- ra  eo er 0o ea a
et lenty of slee , be hysi ally a tive, ana e your stress,
drink lenty of uids, and eat nutritious food.
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Los Angeles Industrial Plant
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Clean Green \hs:on

Eo _

4 Prudential Overall Supply is
y committed to the Clean Green mo mﬁma
Our core values align with the core values of being
" a greener company. We wan to 1ia1ﬁme,
“ and do what’s right in the Iong-term .
for the environment, our customers,
| our employees and the
. communities that we
operate within.

" ACTION PLAN

- Showcase Clean
Green with our custo!

4%  and suppliers.

‘A 4 - Contribute positively to th

: Clean Green movement.

- Remain focused on Clean
Green sustainability through
a continuous improvement process.

T T A e

We are excited to announce that this brochure is printed entirely on Forest Stewardship Council certified paper. FSC certification ensures that the paper used in this publication contains fibers from
well-managed and responsibly harvested forests that adhere o slrict environmental and socioeconomic standards. We are proud to make this significant move to help our environment, The FSC logo
on our publication signals not only FSC certification, but also Prudential Overall Supply's commitment to improving the environment.

@Copvriaht 2009 Prudential Overall Supplv.




