


December 2008
To Our Friends,

As 2008 comes to an end. 1 wonder what un
{he uncertainty of change, the melt down f
collapse OF tight credit. These

and it’s {{iC]

(han we earm-

companies ar

better.

| have a positive attitude and believe nhard work can golve most

days of a Presidemial campaigns
system, & housing market
g. The pundits have answers

s and

this process makes us

prudential has 2 history of growing and earning profits which makes us all successful. We grow and
expand from profits. not debt. This has suited us well over the years.

1 know Wwe value our jobs, wages and benefits.

and benefits. put we all realize th
know we're all rcsponsib\e to con
prudential’s past {cadership, W€ are de

prudential 18 proud we can pay our associates good Wages

efits come from profits earned from gerving our customers. We

rema le and healthy- Thanks 10

g times ahead.

As we enter an uncertain 2009 we must remember (hat success is the actualization of giving 100% effort,

developing teamwork, synergism with people and

Positive.

POS has to st y cummiued to its core yalues of:

Retaining Out customers by giving them

valuing our associates.
Growing and filling Up our plants.

At this time of year we ¢

employees: suppliers and

heartfelt best wishes for the year 20
{hat we may keep the holiday gpirit al
the year. This attitude of optimism, hope,
Jove and 4 all, will help to

God grant each of you joy, P

{his holiday season and the forthcoming year.

Merry Christmas to All!

Dan Clark
Chairman of the Board

being the best we can be. Listen — Adapt — B¢

good cervice and excellent value for their dollar.

expressing our sincere thanks 10 each of our customers:
ngs they have done for us in 2008, and 10 extend our

Dan Clark (09/23/68)



Thank you
for your loyalty.

We wish you a wonderful
Holiday Season and a
very Happy New Year!




25 YEARS OR MORE
Name Plant
Bain Dale 00
Lahn DonaldC. 00
Felix Delfino 03
Clark J. Daniel 00
Stewart Karen 00
Dennis JuanitaC. 02
Corona Samuel 02
Niemann  Celia 07
Cabrera Manuela 07
Monjaraz  David 03
Pinon Esthela 05
Watts Thomas C. 00
De Leon Felisa 05
Shoemaker Virgil D. 02
Mariscal Elena R. 01
Grace Richard T. 13
Monjaraz  Luis A. 03
Verduzco  Elpidia 04
Sanchez Francisco 06
Ramirez Louie C. 09
Garcia Maria E. 04
Mora Yolanda 05
Mota Juan C. 22
Pelayo Alberto 10
O’Leary Marc E. 00
Kearin Betfty G. 01
Espinoza Rosa M. 01
Corral Maria M. 03
Garcia Hermelinda 04
Martinez Ramon R. 02
Sotolongo  Jorge L. 00
Corona AlbertoB. 02
Mota Pedro C. 07
Maldonado Jose 09
Godoy Ricardo A, 05
Pelayo Ricardo R. 10
Arce Antonia 06
Fierro Elvira 15
Loredo Maria T. 10
Mireles Concepcion 03
Diaz Maria D. 01
Lecair Laura A. 09
Ruiz Modesta 06
Garcia Consuelo 06
Hernandez Patricia 05
Costa Ronald R. 03
Torres Alicia 05
Garcia Felipa 04
Reyes Juana 02
Alvarez Raquel E. 03
Carrillo Javier H. 05
Orozco Ofelia 02
Mercado Adelaida 04
Rubio Francisco 05
Cummins  Mitch 21
Stillwagon  Thomas 12
Olguin Francisco 02
Freese Charles K. 00
Contreras  Silvia M. 01
Garcia Teresa 04
Betancourt Dolores 04
Beuster Mikel A. 07
Garcia Jose J. 05

Blanco

Juventino

2008 Service Annmiversaries

Job Title
Personnel Director
Vice Chairman
Presser

Chairman of Board
Data Processing Manager
Office Manager

Asst Supv

All Other Empl

All Other Empl

Lead Person

Head Distributor
President

Presser

Utility

Distributor

Customer Sales Rep.
Mat Loader

Plant Supt

Lead Person
Washer

Counter

Alterations

Washer

Lead Washer
Regional Vice President
Office Manager
Stock Rm Supervisor
Plant Supt
Alterations

Washer

System Analyst Senior
Water Treat Oper
Line Driver

Towel Counter
Supervisor
Maintenance Supv
Lead Person
Distributor

Garment Coord

All Other Empl
Presser

Plant Supt

Counter

Presser

Stock Rm Supervisor
Customer Sales Rep.
Distributor

Presser

Asst Supv

Distributor

Presser

All Other Empl

Head Distributor
Head Washer
General Manager
Service Center Manager
Asst Supv

System Analyst Senior
Distributor

Counter

Janitor

Customer Sales Rep.
Customer Sales Rep.
Presser

Hire Date
3/21/1960
8/28/1967
7/12/1968
9/23/1968
10/12/1970
11/30/1971
5/1/1972
8/28/1972
12/13/1972
9/17/1973
9/19/1974
9/8/1975
10/16/1975
1171975
121151975
10/18/1976
11/8/1976
3711977
5/12/1977
7/8/11977
711211977
7/26/1977
8/9/11977
10/28/1977
120711977
3/13/1978
6/27/1978
7/31/1978
9/12/1978
10/26/1978
11/13/1978
1/16/1979
1/22/1979
1/22/1979
1/23/1979
212711979
5/3/1979
6/4/1979
6/26/1979
711711979
8/3/1979
8/9/1979
10/1/1979
10/29/1979
11/8/1979
2/4/1980
4/7/1980
4/7/1980
4/23/1980
4/23/1980
4/30/1980
4/30/1980
5/12/1980
5/12/1980
7/21/1980
7/28/1980
8/8/1980
9/29/1980
10/17/1980
12/10/1980
1/5/1981
3/24/1981
5/11/1981
5/15/1981

25 YEARS OR MORE continued

Name Plant Job Title Hire Date
Casillas Maria 02 Stock Rm Clerk 5/26/1981
Sanchez Enrique H. 91 Fleet Mechanic 8/7/1981
Herrera Benigno C. 06 Presser 8/12/1981
Robles Enrique 05 Customer Sales Rep. 11116/1981
Blanco Lidia 01 Stock Rm Clerk 1/13/1982
Ortiz Miguel 06 Service Attendant 1/25/1982
Geer Douglas E. 00 Dir. of Fleet Operations 2/1/1983
Spencer  Gary 03 Route Manager 2/28/1983
Balaam Robert Lee 00 Controller 3/28/1983
Maurer Dan R. 05 Customer Sales Rep. 6/27/1983
Sanchez  Valentina 05 Distributor 8/18/1983
Peguercs  Olga 10 Mender 9/20/1983
Ramirez CatalinaD. 03 Stock Rm Clerk 11/1/1983
Opon Maria 10 Folder 11/16/1983
Hayag Adelia 10 Garment Coord 11/21/1983
Colon Martha M. 09 Presser 12/6/1983
20 YEARS

Name Plant Job Title Hire Date
Ordaz Fabiola 02 Distributor 2/10/1988
Elberson  Mark W. 13 General Manager 2/16/1988
Marcum Dwayne C. 08 Corporate Sales Rep. 2/28/1988
Brooks Gary L. 13 Customer Sales Rep. 3/14/1988
Berruecos Ruth 05 Folder 4/11/1988
Terry Lee D. 00 Env & Safety Dir 5/9/1988
Gonzalez  Elvira J. 03 Presser 5/16/1988
Ivester Katherine D. 00 Accounts Receivable Mgr. 5/23/1988
Delgado  Arthur D. 21 Asst General Manager 6/6/1988
Morgan Magdalena A.22 Lead Person 6/8/1988
Flores Michael R. 13 Route Manager 6/13/1988
Schultz Elzbieta 00 Data Cont Clerk 7/25/1988
Mora Ana R. 15 Folder 8/5/1988
Fernandez |[sabel S. 08 Stock Rm Supervisor 8/25/1988
Stoner William R. 00 Cleanroom Purchasing Mgr.  9/15/1988
Gutierrez  Irma L. 01 Lead Person 10/4/1988
Oien Gary D. 91 Garage Suprv 10/4/1988
Toler Desiree L. 21 Plant Supt 10/12/1988
Garza Delmy 08 Floor Supervisor 10/12/1988
Valencia Lourdes 08 Presser 10/24/1988
Virues Jose L. 02 Head Washer 11/21/1988
15 YEARS

Name Plant Job Title Hire Date
Tran Lonnie Thi 00 Personnel Clerk 1/4/1993
Campbell MartinW. 07 Customer Sales Rep. 1/19/1993
Flores Cecilia S. 02 Office Clerk 1/25/1993
Obando Hilda O. 15 Folder 2/4/1993
Will Jonathan R. 12 Customer Sales Rep. 2/8/1993
Thompson John David 00 Vice President Finance 2/16/1993
Gonzalez  Marianela 15 Asst Plant Supt 2/17/1993
Contreras  Alma M. 22 Presser 3/15/1993
Casillas Jesus 07 Head Washer 4/7/1993
White Ana 23 Q/A Technician 4/19/1993
Vang Lue 08 Water Treat Oper 4/19/1993
White Ermnest D. N Parts Person 4/19/1993
Nieto Ana C. 15 Distributor 5/5/1993
Abarca-Martinez Rene A. 15 Washer 5/11/1993
Villanueva Lilia M. 15 Distributor 5/11/1993
Reed RobertM. 12 Customer Sales Rep. 6/1/1993
Magana Rosa 05 Office Manager 6/7/1993
Zazueta Ronaldo G. 21 Customer Sales Rep. 6/14/1993



15 YEARS continued

Name Plant Job Title Hire Date
Ramirez Maria E. M. 08 Presser 6/16/1993
Montano Maria A. 05 Distributor 6/21/1993
Manzo MarthaH. 03 Stock Rm Clerk 6/29/1993
Loza ReginaD. 15 Head Distributor 7/6/1993
Cooper Geoffrey A. 26 Line Driver 7/19/1993
Muniz Carlofta A. 21 Laundry Worker 7/26/1993
Rodarte Frank G. 05 Sales & Service Manager 7/29/1993
Alcantar Fabiola 15 Soil Sort 8/3/1993
Go Alice Lee 00 Accts Rec Clerk 8/16/1993
Bernal Maria S. 17 Laundry Worker 9/20/1993
Marron Guillermina 01 Floor Supervisor 9/27/1993
Armenta Miguel A. 21 Stock Rm Mgr. 10/4/1993
Benavides Ana Maria 08 Stock Rm Clerk 10/18/1993
Contreras  Leonardo 03 Auto Mechanic 10/27/1993
Torres Georgina 15 Office Manager 11/18/1993
10 YEARS

Name Plant Job Title Hire Date
Trigueros  Maria Celina 15 Stock Rm Clerk 1/19/1998
Estrada Maria 15 Soil Sort 1/20/1998
Aguilar Hector 15 Head Washer 1/22/1998
Troncoso  Salomon 17 Order Filler 1/26/1998
Johnson Jawando 23 Asst General Manager 1/26/1998
Phan Co 00 Input Oper 2/2/1998
Betancourt Emilia 17 Laundry Worker 2/16/1998
Rodriguez  Salvador 05 Truck Loader 2/24/1998
Moreno Debra 03 Office Manager 3/2/1998
Nguyen Huong 22 Lead Person 3/16/1998
Walker Michael 08 Maint Mechanic 3/24/1998
Murrillo Maria 15 Stock Rm Clerk 3/31/1998
Kohiman  Stacey 45 Customer Sales Rep. 4/13/1998
Guy Nathan 13 Customer Sales Rep. 4/13/1998
Trevizo Alfonso 05 Customer Sales Rep. 4/20/1998
Baltazar Juan 06 Janitor 4/21/1998
Johnson Betty 00 Sales & Marketing Admin. 4/27/1998
Reyes Margarita G. 01 Distributor 5/4/1998
Contreras Jr.Maximo 07 Customer Sales Rep. 5/4/1998
Perez Susana 13 Distributor 5/11/1998
Campbell  Shawn 08 Sales & Service Manager 5/11/1998
Sommers  Eileen S. 00 Accts Rec Clerk 5/11/1998
Heras Adela 22 Presser 5/11/1998
Vega Leticia 15 Garment Coord 5/18/1998
Ponce Richard 08 General Manager 5/27/11998
Rodriguez  Lidia M. 06 Distributor 5/30/1998
Flores Roberto H. 50 Prod Supervisor 6/8/1998
McGee Jr, Harry S.D. 09 Customer Sales Rep. 6/22/1998
Duran Maria E. 09 Presser 6/29/1998
Uribe Amparo 04 Distributor 6/30/1998
Gamez Karina 02 Stock Rm Supervisor 7/13/1998
Martinez Rosa 21 Stock Rm Clerk 7/20/1998
Cervantes Oscar o7 Truck Unloader 7/30/1998
Hernandez Cecilia Anaya 10 Garment Coord 8/3/1998
Ramos Maria Lourdes 09 Folder 8/11/1998
Flores Lucia V. 21 Laundry Worker 8/17/1998
Carlson Rodney L. 03 Customer Sales Rep. 8/24/1998
Scarlett Maria 22 Mat Loader 9/8/1998
Tiznado Susana 21 Laundry Worker 9/14/1998
Kinsella John F. 22 Plant Supt 9/21/11998
Herrera \ilma R. 08 Towel Folder 9/28/1998
Deblasio Jr. Louis 03 Utility 9/28/1998
Palacio Gonzalo 04 Washer 10/6/1998
Rodriguez  Maria S. 04 Alterations 10/7/1998
Rankins Rabon 03 Customer Sales Rep. 10/19/1998
Lopez VictoriaD. 08 Presser 10/29/1998
Codd-Belton Peggy A. 00 Asst Supv 11/3/1998
Staley Gerald A. 45 Sales & Service Manager 11/9/1998

10 YEARS continued

Name Plant Job Title Hire Date
Martinez Louis 08 Head Washer 11/10/1998
Navarro-Ayala Hortencia 22 Laundry Worker 11/16/1998
Pouvave  Asa 03 Customer Sales Rep. 11/17/1998
Santiago  Marcela 02 Stock Rm Clerk 11/23/1998
Chmielewski Thomas Francis 26 ~ Customer Sales Rep. 12/1/1998
5 YEARS

Name Plant Job Title Hire Date
Phelps Heidi 17 Office Clerk 1/6/2003
Pham Cam 15 Garment Coord 1/6/2003
Head Jr. Richard D. 02 Corporate Sales Rep. 2/3/2003
Ruiz Jaime 06 Floor Supervisor 2/10/2003
Hernandez-Sandoval Elisa 02 Distributor 2/17/2003
Hernandez Gumecinda S. 02 Distributor 2/17/2003
Johnson Jr. Jesse 18 Customer Sales Rep. 2/26/2003
Fragus Mark A. 19 Corporate Sales Rep. 3/3/2003
Bush Harold R. 17 Utility 3/10/2003
Buczkowski John 06 Customer Sales Rep. 3/10/2003
Lewis Brian E. 18 Customer Sales Rep. 3/10/2003
Mercado  Luzmila 17 Order Filler 4/2/2003
Bradshaw RichardL. 08 Cust Sales Tr 4/7/2003
Zurita Gregory G. 08 Customer Sales Rep. 4/7/2003
Crewe Michelle M. 70 Distribution Lead Person 4/10/2003
Bradley Charles A. 00 District Sales Manager 4/21/2003
Madrilejos Jr. Antonio 09 Customer Sales Rep. 4/28/2003
Aucelluzzo Michael C. 17 Auto Mechanic 5/5/2003
Martinez Jr. Jose M. 15 Sales & Service Manager 6/9/2003
Stewart Eric 00 Nat'l Acct Exec Sr 6/9/2003
Stark Douglas L. 06 Corporate Sales Rep. 6/9/2003
Svensson GoeranB. 04 General Manager 6/16/2003
Arreola Marisol 50 Folder 6/20/2003
Gonzalez  Rafael 02 Customer Sales Rep. 6/23/2003
Banks Paul L. 60 Customer Sales Rep. 7/7/2003
Lee Phillip JU. 15 Qual Assur Supervisor 7/16/2003
Clark Jr. Donald R. 04 Customer Sales Rep. 8/18/2003
Webb Timothy A. 08 Truck Unloader 8/19/2003
Ibarra Francisco J. 08 Mat Loader 8/20/2003
Perez-Lopez Veronica A. 10 Garment Coord 8/25/2003
Sebastian  Guillermo 02 Head Washer 8/25/2003
Garcia Mario G. 17 Customer Sales Rep. 9/16/2003
Choi Ock J. 00 Input Oper 9/29/2003
De Nunez  Abigail R. 22 Towel Folder 9/29/2003
Ibarra Gabriel A. 06 Cust Sales Tr 10/6/2003
Massegee Tamara S. 45 Cust Sales Tr 10/6/2003
Horn Lawrence E. 19 Line Driver 10/22/2003
Horning Wayne A. 01 Customer Sales Rep. 10/27/2003
Shikany James P. 26 Customer Sales Rep. 10/27/2003
Gonzales  Santiago 08 Washer 10/30/2003
Gomez Javier V. 18 Utility 11/3/2003
Gallegos  Teresa 15 Garment Coord 11/10/2003
Zamora Gary 05 Sales & Service Manager 11/10/2003
Holliday Andrew 05 Corporate Sales Rep. 11/10/2003
Beltran Francisco S. 03 Washer 11/10/2003
Ovalle De Rodriguez Maria E. 50 Folder 11/25/2003
Hoyos Leonel 21 Route Manager 12/1/2003
Bristol John C. 13 Fleet Mechanic 12/1/2003
Vela Nayeli 04 Office Manager 12/2/2003
Ruvalcaba Jose 18 Customer Sales Rep. 12/15/2003
Amezquita Maria A. 01 Presser 12/22/2003

&
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Thank you all for your

commitment and contribution
to make us grow and prosper.



Thank you to many of our Plant employees for their long
lasting service to Prudential and our Customers.

Nita Dennis (11/30/71) Office ; i Hermelinda Garcia (09/12/78)
Manager, celebrating her 37th year at - { Alterations, celebrating her 30th year at
Prudential’s Riverside Plant. Nita has ! Prudential’s Carson Plant with right
Goeran Svensson (06/16/03) General
Manager at the Carson Plant.

been a huge part of Prudential’s success : g
at the Riverside Plant since 1971. Esthela Pinon (09/19/74) Head Distributor,

Los Angeles Plant has been with POS for
34 years.

Ramon Martinez (10/26/78) Pat Hernandez (11/08/79) Stock Room Supervisor,
Washer, celebrating his 30th year at Prudential’s Los Angeles Plant has been with POS
Riverside Plant with left Rob Elkins (11/09/04) for 29 years.

Plant Superintendent at the Riverside Plant.

) Olga Pegueros (09/20/83)
Stock Room Clerk receiving her 25th
year anniversary watch at Prudential’s
Milpitas Cleanroom Plant.

Left to right:

Lauri Lecair (08/09/79) Plant
Superintendent, Milpitas Plant,
Clayton Foutch (01/05/04) Senior
Account Executive, Milpitas Cleanroom, Dan Maurer (06/27/83)

Olga Pegueros (09/20/83) Customer Sales Representative receives
Stock Room Clerk, Stefan Schurter his 25th year anniversary watch from
(10/26/92) Senior Vice President, Marc O’Leary (12/07/77) Regional

Corporate Office Vice President.
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Carlota Sanchez (10/30/85) Catalina Chavez (11/13/86) Gina Estrada (11/17/86)

Distributor, celebrates 23 years at the Presser, celebrates 22 years at the Assistant Supervisor, celebrates 22 years at
Prudential Los Angeles Plant. Prudential Los Angeles Plant. the Moorpark Plant with Armando Lieras

(10/09/06) Plant Superintendent, presenting
her the certificate.

.losle Lopez (]2;’04!8.6) Maria T. Sanchez (08/04/86) Ana Rosa Mora (08/05/88)
Maintenance Supervisor, celebrates 22 years at the Folder, celebrates 22 years at the Los Angeles  Folder, celebrates 20 years at the Los Angeles
Moorpark Plant with Armando Lieras (10/09/06) Cleanroom Plant. Cleanroom Plant.

Plant Superintendent, presenting him the certificate.

Celebrating 20 years at the Fresno Plant.

Left to right: Dwayne Marcum (02/28/88) Corporate Sales Representative,

Delmy Garza (10/12/88) Floor Supervisor, Lourdes “Lulu™ Valencia (10/24/88) Presser,
Isabel Fernandez (08/25/88) Stock Room Supervisor.



Rafael Gonsalez (09/14/92) Rosy Magana (06/07/93) Irineo Hernandes (10/24/94) Janitor,

Maintenance Helper, celebrates 16 years at the Office Manager, celebrates 15 years at the Los celebrates 14 years at the Los Angeles Plant.
Moorpark Plant with Armando Lieras Angeles Plant with Mare O’Leary (12/07/77)

(10/09/06) Plant Superintendent, presenting Regional Vice President presenting her the

him the certificate. certificate.

Celebrating 10 years or more at the Austin Cleanroom Plant.

Left to right: Monica Del Rio (01/22/97) Distributor, Julia Aguero (11/02/97) Folder,
Virginia Aguero (09/23/97) Cleanroom Lead Person, Maria De La Luz Morales
(08/12/97) Distribution, and Roberto Flores (06/08/98) Production Supervisor.

Maria Troncoso (12/22/97) Laundry Worker, Emilia Betancourt (02/16/98) Laundry Worker, Gary Zamora (11/10/03)
celebrates 11 years at the Moorpark Plant with celebrates 10 years at the Moorpark Plant with  Sgles & Service Manager, celebrates
Armando Lieras (10/09/06) Plant Armando Lieras (10/09/06) Plant 5 years at the Los Ang::lt:s Plant.
Superintendent, presenting her the certificate. Superintendent, presenting her the certificate.



Thank you to many of our Corporate employees for their long lasting service to Prudential Plants.

Data Processing Department

Purchasing Department

Information Technology Department
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Atk & Chtis Kalért

Accounts Payable Department
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Not pictured - Jean Tinsay li‘

Accounts Receivables Department
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Personnel Department

W1 picturel i'h:-?ffi‘ % ‘A

Sales & Marketing Department

. 14 L]
Not pictured -ima Killion & Shérrie Lowe

Accounting Department




Prudentials Featured Customer

Lexus of Valencia
24033 Creekside Road
Valencia, CA 91355
(661) 260-2000
www.lexusofvalencia.com

» I-'da’nﬁdf

verall
giwfy

The Prudential Overall Supply truck parked in front of
“The Elite of Lexus™ award winning, Keyes Lexus of
Valencia.

Keyes Lexus of Valencia’s passion is providing
customers with a world-class ownership
experience. They share the thrill that their
customers get from owning and driving a
Lexus. Whether their customers come in for a
new or pre-owned Lexus, to have their vehicle
serviced or to arrange financing, Keyes is
committed to providing a Lexus experience that
keeps customers coming back.

The Van Nuys Team visits with Gabriel
Aguirre, Parts Manager at Keyes Lexus
of Valencia.

Left to Right:

Duke Pagan (01/22/96)

Sales & Service Manager,
Gabriel Aguirre. Parts Manager,
Humberto Guadalupe (07/23/01)
Customer Sales Representative,
Jon Locke (08/09/04)

General Manager.



Keyes Lexus stocks only genuine Lexus parts, to
keep their customers Lexus vehicle in top running
condition. If by chance its Parts department doesn't
have the part their customers need in stock, they
can get it quickly, usually within a day. In addition
to parts, They also carry a full line of genuine
Lexus accessories. Be sure to check out all their
Lexus-branded gear to complete your Lexus look.

Humberto Guadalupe
(07/23/01) Customer Sales
Representative delivering clean
uniforms to Keyes Lexus of
Valencia.

Keyes Lexus of Valencia is
outfitted in the official Lexus
Dealership Image Apparel.

Humberto Guadalupe (07/23/01)
Customer Sales Representative

verifying with a Keyes employee that
his new uniforms are the correct size.

Keyes Lexus Service Department staff is
passionate about caring for the best vehicles

in the world, and committed to keeping thier
customers Lexus in top performing condition.
Their factory-trained technicians have years of
experience and will get your Lexus back on the
road as soon as possible.

A glimpse into the immaculate and busy Keyes Lexus of Valencia service bays.
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Prudential continues to 2o GREEN..

Pepperdine MBA Program at Irvine Plant.

Pepperdine University MBA students took their first crack last
Thursday at analyzing the rental laundry industry’s green
marketing potential. In a class at the Malibu, CA-based college’s
extension campus in Irvine, they began to identify opportunities to
develop greater consumer awareness of the environmental benefits
of uniform and textile service. Providing background for the
discussion were ADI’s Steve Kallenbach and Prudential’s Jerry
Martin, members of UTSA’s Marketing Steering Committee. The
semester-long project could recommend a number of efforts to
boost the public perception of rental service, including some type
of green certification program for launderers. The work is under
the auspices of the Pepperdine business school’s Education to
Business program, in which students work directly with corporate
execs to identify strategic problems or opportunities and solve
these issues through real-time MBA case projects. 09/01/08

PEPPERDINE UNIVERSITY

Strengthening Lives for Purpose, Service, and Leadership :

Prudential Overall’s Irvine, CA plant will be the destination this
week for Pepperdine University MBA students whose class
project requires them to evaluate our industry’s green marketing
potential and recommend strategy for promoting our services to
consumers. The students will be shown how reusable textile
processing is environmentally superior to providing disposables,
and they’1l witness how our facilities make better use of natural
resources than home laundering. More companies will be
encouraged to host the students this fall as they seck to learn more
about the industry. 09/18/08 - 3
Source: UTSA Scoop, September st & 18th, 2008 "’
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We are excited to announce that the Off-the-Cuff publication is
printed entirely on Forest Stewardship Council certified paper.
FSC certification ensures that the paper used in this publication
contains fibers from well-managed and responsibly harvested
- forests that adhere to strict environmental and socioeconomic

Mixed Sources standards. We are proud to make this significant move to help
 supply . Sp froey wall ienaged our environment, The FSC logo on our publication signals

= not only FSC certification, but also Prudential Overall Supply's

commitment to improving the environment.
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Good Neighbors.

UTSA members were among the 459 companies
recently awarded certificates of recognition by the
Sanitation Districts of Los Angeles County for
being “good corporate citizens”. These companies
were consistent in their compliance with all
industrial wastewater discharge requirements.
They met their limits for wastewater discharge,
were [ree from any notices of violation,
maintained their environmental equipment, and
fulfilled permit requirements. Prudential’s Carson
Plant was a repeat winner of 5 years. The Cerritos
Plant, Los Angeles Industrial and Cleanroom
Plants were also honored.

Source: UTSA Scoop, July 14th, 2008

and GREENER...
=

Certificate of Recognition
2006

Congratulations to

PRUDENTIAL OVERALL SUppr. X

- Jor complying with U S, EPA and

ounty itati, ST Fos A

Industrial ngf:‘mmnw{ Districts of Los Angeles C, ounty's
Stewater Discharge Limirs and Permit Req-m';"emem

5

=

Tt P77 et
Paul C. Martyn
Head, Industriql Waste Section

June 2007
Pormit No. 000614

HANITATION DISTRICTS OF |0 ANGELES ¢ OUNTY

Albuquerque Water Utility Authority Recognizes

Prudential Overall Supply.

Prudential Overall Supply has been awarded the Pretreatment Gold
Award for Wastewater Discharge Permit No, 2190A.

Gold Pretreatment Awards are given
to permit holders for: (1) Operation
of an active pretreatment system,
100% compliance with the reporting
requirements of their permit, and
100% compliance with their permit
discharge limits; or (2) Operation of a
zero discharge system and 100%
compliance with reporting requirements
of their permit; or (3) Exceptional
source reduction and pollution prevention
in lieu of active pretreatment, 100%
compliance with the reporting
requirements of their permit, and 100%
compliance with their permit discharge

limits.
Source: Albuguergue Bernalillo County Water Utility
Authority Letter December, 2007

lbuquerque. B_ernalln;l:(t;;{tt;
6 QNater utility Au
Pretreatxnent Ciold Awar
presented 10
Prudential Overall supply
permit No.




Project
POSITIVE

(POS Information
Technology)
Project Update

by Hack Hughes
Director of Management Information Services

The following plants have been converted to the ABS Route Accounting

system:
Plant Go-Live Date
*  Van Nuys August 18, 2008
*  Moorpark & Santa Maria September 15, 2008
*  Fresno October 27, 2008

* Sacramento Service Center  November 10, 2008

The Northern Region is fully converted to the ABS system.

Team One under the direction of Dale Knutson continues to focus on the
Milpitas Cleanroom and Industrial plants with a projected cut-over date in
January 2009. Team Two under the direction of Chris Kalert will now begin
the ABS deployment at the LA Industrial plant. All Industrial and Cleanroom
plants will be converted to ABS by late 2009.

We are currently evaluating the new ABS Business Intelligence tool which
provides Route Accounting data in an interactive electronic dashboard format
instead of paper reports. The dashboards provide summary data either in
tables or graphs showing trends and allow the user to drill down into detail
data for additional analysis.

An enhanced Symbol handheld is now being deployed to the Routes. The
MC70 has been upgraded to the new MC75 model which has improved
processing speed, larger storage capacity, enhanced screen resolution, an
integrated color camera, bar code scanner, ete. The first MC75s were
deployed at Fresno and Sacramento.

A new contract has been completed with Qwest which provides for higher
speed network connections to be installed at all plants and depots while
significantly reducing networking costs. The installation of the circuits will
be completed by the end of the year.

An electronic financial reporting project under the direction of Karen Truax
was implemented in October. The system, which is based on Crystal Reports
extracts and formats financial data into several reports that can be delivered to
users in an electronic format via the Web.

Prudential Overall Supply Acquires
Benebrand Company

IRVINE, CA — July 14, 2008 - Prudential Overall Supply, an
industry leader in image work apparel, today announced that it has
acquired Benebrand Company, a locally owned and operated textile
rental service company servicing customers throughout San Diego,
CA County.

Mr. David Levy, Benebrand Owner / Operator comments,
“Prudential Overall Supply was the best possible choice for
Benebrand customers. Like Benebrand, Prudential Overall Supply
is family owned and operated which reinforces their Company’s
connection to the local community, and ultimately puts their team in
the strongest position to best serve our customers.”

Tom Watts, President of Prudential Overall Supply, says, “We are
excited to offer Benebrand customers the best possible service
experience. The depth and experience of our service team along
with our product and service offering will help us meet this goal.”

Austin Napkin Iron

Prudential’s Austin, Texas Plant acquired a new ironer.

Your “Signature Fresh
Scent Cloth napkins” will
be processed and finished
on our new, state of the
art Laser Line Napkin
ironers. This makes
Prudential Overall Supply
the true leader in cloth
napkin supply!

Marisol Arreola
(06/20/03) Folder,
Austin Plant

Rosalba Lopez (06/17/04)
Folder, Austin Plant

Sam Reoss (03/20/00) Corporate Sales
Representative, Tucson Plant receiving his
plaque from Mitch Cummins (07/21/80)
General Manager Tucson Plant.
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Rosa Vasquez (01/28/08) Account Executive,
Los Angeles Cleanroom Plant receiving her
plaque from Chris Welch (12/14/95) General
Manager Los Angeles Cleanroom Plant.

Exemplary Performance!

Michael Ray (08/06/07) Customer Sales
Representative at the Riverside Plant. Michael runs
one of the biggest routes in Riverside, and he has
achieved a negative 1% lost business %. His
customers rave about his customer service.

Michael has also maintained a $23.34 sales average
to top off his performance! Great work Michael!




New Cleanroom (atalog Released

Prudential Cleanroom Services, a world leader in cleanroom laundry
service systems, announced the release of its Prudential Advantage
cleanroom garment catalog. The catalog features Prudential’s IN-STOCK
reusable cleanroom apparel that represents many of the industry’s most
respected fabrics and styles. Additionally the catalog features reusable
goggles, reusable mops. on-site garment coordinator program, PCS’
proprictary Garment Tracking System (GTS), the complete service cycle, a
glossary of terms & definitions relating to contamination control
environments, the latest ISO Global Cleanroom Standards Primer, and
cleanroom gowning and de-gowning procedures. “We at Prudential
Cleanroom Services continue to challenge ourselves to be the
contamination control industry’s best-in-class quality supplier for reusable
cleanroom products and services,” said Stefan Schurter, Senior Vice
President for Prudential’s Cleanroom Services. “Prudential’s new catalog
reflects this goal. This point of reference is intended to help support our
== customers as they research their specific contamination control challenges.
’;“,’;";;‘:";‘éﬂ‘FEZumggg;ms _ Prudential looks to help our customers make sound decisions that are

ith complote (SIS 8 = based on sound advice.”

Groenar Gowning Protocal

New Cleanroom Website Launched
www.pcs-clean.com
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* prudential
'»'.r.':fdﬂu T&,  Nesico + Updated product line that includes: complete garment
system construction features; Hi-Density ESD coveralls,
hoods and boots; reusable cleanroom goggles; reusable
cleanroom mops; FR Garments; innerwear; and reusable
chemical gowns.
* Videos: Gowning and de-gowning procedures, and

the AMR video that features the best-in-class PCS ISO

50900113060 earfied

gy

Prudential Cleanroom Services, a world leader in cleanroom 9001:2000 cleanroom laundry processing plant tour.
laundry service systems, announced the release of its new * Laundry process flow chart.
website. Prudential’s new website is now available at » Updated business solutions section.
www.pces-clean.com +  The new website will continue to include on-line invoicing
New site includes: viewing capabilities.

« Enhanced navigation functionality. Prudential’s website defines all of Prudential’s available

» Green initiatives. contamination control products and services along with resources to

help our customers make sound contamination control decisions.
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Prudential Holds Open House Tours at our Cleanroom Plants

The Cleanroom division holds open houses throughout

2008 to showcase plants and customer focused service
system to our customers.

Plant Tours Bagin

igrorite, 10C-
10:00am - 11:00am g‘:;:l" Speaker - Ziva Abraham

www, microrite.com

Lunch ;
11:00am - 1:00pM Catared by House of Spice

www.housemspiwcalenng.cmn

Thursday, October 2,2008 io0pm - 200BM

CS
cGuBst Speaker - Doug Theobald
W, claanrmcleamng.m

2-00pm - 4:00pm Pl TR

Tour in process at the Los Angeles Cleanroom
Plant.
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mBet o socead customer lequrmeﬁm'\
83 cusiomer satsfacton

2. Developing all team members
thesr full pobental oa o dliers

3. Providing o safe, clean & eficiant wark
anronmant

4. Conducting o business relat \
i uctng 55 felatonships with

As wa accompleh ths, we will einir
olel i 1 U Cusiceners,

Gitior B, Elord.

< = Founder, Prudantial Overst Supply

OPEN HOUSE _
K-Tee.am
Th M e
ufsda_'y‘, Sep[efnbe'. 18, 2008 300m - 31001 i "k Walls
2721 Ol e nih
Round Rock. °"!D”V9
f51zj-]'_:x ?38694




Prud;ntlal Welcomes Customers To Our Open
Houses! We Appreciate Your Business!




Scott Chafin (12/13/99) has been promoted to Mark Willis (08/09/04) has been promoted to

General Manager at the Vista Plant effective General Manager at the Los Angeles Industrial
10/13/08. Scott started with the company as an  Plant effective 10/06/08. Mark started with the
MPTP then was promoted to Corporate Sales company as an MPTP then was promoted to Sales

Representative and then District Sales Manager & Service Manager at the Chula Vista Plant and
then promoted to Assistance General Manager at  then to Assistant General Manager at the Las Vegas
the Riverside Plant prior to his GM assignment.  Service Center prior to his GM assignment.

Martin Pharis (07/21/08) Chuck Burish (03/09/87) promoted  Scott Willis (06/13/05) promoted to  Tony Frasca (09/26/07) promoted to
hired as Director of Production at from Project Manager to Corporate  Service Center Manager at the Las Sales & Service Manager cleanroom
the Corporate Office. Production Manager at the Corporate  Vegas Service Center. division at the Austin cleanroom Plant
Office. from the MPTP at the Chula Vista
Plant.

Zachary “Zach” C. Guilds James Gaddy (05/14/07) promoted  Arthur Grant (04/17/06) promoted  Gerald Magbulos (06/27/07)
(08/27/07) promoted to Sales & to Route Manager at the Los Angeles  from Customer Service promoted to Plant Superintendent at
Service Manager District 1 at the Cleanroom Plant. Representative to Route Manager at  the Los Angeles Plant from the MPTP
Irvine Plant from the MPTP program the Richmond cleanroom Plant. program.

on 09/22/08.

Michael Werner (11/10/08) hired as  Lisa Lopez (07/21/08) hired as Kimberly Ansell (09/15/08) hired as  Monique Ho (09/02/08) hired as
National Account Executive at the Direct Sales Representative and is the Office Manager for the Milpitas ~ Quality Assurance Technician at the
Corporate Office. based at the Carson Plant. industrial and cleanroom Plants. Richmond cleanroom Plant.
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— Didyou Hear the News? ——

Chula Vista’s Safety Poster Winners WELCOME to the United States

Chula Vista Plant held a Safety Poster Contest where their children were the featured artist. Josefina Acevedo (11/10/97) Maria Madrigal-Sanabria
1st Place: Isabel Wysong (06/12/89) Mender, Lead Person, Milpitas Plant (02/01/96) Distributor,

2nd Place: Isabel Baltazar (10/02/95) Stock Room Supervisor, became a United States Citizen ~ Milpitas Cleanroom Plant

3rd Place: Catalina Ramirez (11/01/83) Stock Room Clerk on 06/19/08. became a United States Citizen

on 09/17/08.

Bride BOO! Halloween at the

Marc O’Leary " "
(12/0777) Riverside Plant
Regional Vice . :
President and
his lovely
Daughter
Desiree on her
wedding day,
May 24, 2008
in San Juan,
Puerto Rico.

Bryan Harris
(07/31/00)
General
Manager at the
Chula Vista
Plant on his
wedding day
with his lovely
bride Jessica.

Fleet Mecha nics Seminar

Fleet Mechanics Seminar held at the Corporate Office
October, 2008. The seminar focused on best practices
for keeping the POS fleet in top condition. They had

some fun at K-1 Speed Raceway!

-1
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The Rialto Fire and Police Depanments would like 0 uﬂnnl R

SUPPLIES for the donation
The \houghtfulness of organizations such as yours gives Tife

events.

Enclosed 8 3 *Ceni
generosity. interest and ¥
chfulh-. w

Again - Thank You!
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To Whom It May Concern:

We are writing to extend our appreciation and complimenting a great honest worker,

David McGee, who has been in charge of our uniforms. He has been servicing our company for

over len years and we have never d any probi . David is Courteous, punctual,

hardworking, and always readily available o our needs. | know how important it is to have

reliable and professional worker. David is certainly an outstanding employee that represents

their company extremely well, reflecting the quality of service Prudential Overall Supply

14/05)
tative, Tucson Plant

provides. We are compi ely satisfied and ¢ Y enjoy doing business with Prudential and

Ricardo Apalategui 03/

er Sales Represen we look forward in continuing business with them for more years to come, If you have an
Custom ¥

inquiries, feel free to @ive us a call at (415) 550-0777.

Thank You.
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Nancy Shornt
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S of our busfoess snd services. Dave McGee (06/22/98) Customer Sales Representative, Milpitas Plant
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e s ol 1 e
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Safety at Prudential

“Irvine’s Safety Team Active Representatives (STAR)
Take Charge of Safety™
November 4, 2008

The members of Irvine’s Plant 06 STAR recently sprung into action
to increase the safety of all associates. Recognizing the need for
associates to be able to accurately respond to emergencies, they
superbly coordinated with local fire officials to have the fire
department come to their location and provide actual hands-on fire
extinguisher training. The plant superintendent, Manny de la Rosa
lauded their efforts by stating, “The STAR member’s efforts have
significantly increased safety awareness and enhanced our folk’s
ability to stay safe on and off the job!™

Carson Plant “CARS”
(Committee Always Ready for Safety)

] "
Left to right (back row): ' A R S
. . . Ll

Roberto Monterrosa (04/04/05) Washer

Juan Perez (09/25/89) Maint. Mechanic

Joe Davis (09/04/90) Customer Sales Rep.

Huber Barroso (01/21/08) Truck Loader

Darren Kekua (11/24/86) Customer Sales Rep.

Jaime Miramontes (09/25/06) Coach Sponsor, CARS,
Sales and Service Manager

Left to right (front row):

Elidia Vargas (08/14/06) Recorder, CARS, Distributor

Susana Menchaca (03/20/01) Distributor

Felipa Garcia (04/07/80) Presser

Liliana Espinoza (07/13/04) Chairperson, CARS, Office Clerk
Irma Serrano (09/05/89) Vice Chairperson, CARS. Alterations

Riverside Plant “*STOP” i "
(Safety Team of Prudential) S T 0 P

Left 1o right (back row):

Chuck Rennegarbe (10/26/87) Recorder, STOP, Office Clerk
Alberto Corona (01/16/79) Water Treatment Operator
Guillermo Sebastian (08/25/03) Head Washer

Rafael Serrano (06/29/00) Washer

Carmen Cruz (03/27/96) Stock Room Clerk

§afetv Team 0f Pru[ﬂ%ntia' - . Rachel Soto (11/12/84) Distributor

==r Left to right (front row):
NISHON XTATEMER] I5SI0N Rogelio Lemus Gasca (06/13/90) Coach Sponsor, STOP,
R Toirran] i , ] Assistant Plant Superintendent
e “mmm = JOAR Sn, 2 Julio Murillo (01/24/00) Chairperson, STOP, Customer Sales
e TS IVERY INVaLICAAN! icisenres | Representative
WCIBENTS 18 Twe vocumon | phode - P o TRARAN. Lupe Renteria (03/22/04) Presser
Hilda Perez (04/11/05) Vice Chairperson, STOP, All Other Emp.
% S.T 0 P FOI' safetY' 6 Agustin Ortega (12/17/01) All Other Emp. .
5.T.0.P Significa Seguridad! ;:;;::\{?;?TOIgum (08/08/80) Coach Sponsor, STOP, Assistant




Prudential Overall Supply’s (POS) safety journey reached a pivotal
milestone recently when delegates frum the Irvine Plant 06 ?akt) Team
Active Representatives (STAR) were invited to visit some of their
counterparts at Milliken in South Carolina.

Irvine’s very own Raquel De Dios (Chairperson. STAR). Felipe Soto (Vice
Chairperson, STAR), Francisco Mendoza (Secretary, STAR) and Jaime
Ruiz (Coach/Sponsor, STAR) took part in a safety symposium hosted by
our safety partners at Milliken designed to increase safety knowledge and
awareness. Upon arrival, the STAR learned first hand how Milliken began
their safety journey and, through commitment, teamwork, and
empowerment of associates, went on to become one of the world’s pre-
eminent leaders in the safety arena. Milliken began with a tour of their
corporate headquarters where they provided a detailed study of the safety
lessons, principles. and metrics vital to the evolution and direction of their
safety voyage. As if Milliken’s numbers and statistics in keeping people
from getting hurt weren’t impressive enough (and they certainly were—
one of their plants is actually going on more than 10 years since the last
upormbk injury!), the STAR was whisked away to tour two of Milliken’s
Finishing Plants. Not only did the STAR get to'see first hand where the
safety journey we at Prudential have embarked upon will lead us to, but,

more importantly, they got to meet and partner with REAL associates who,

like them, took ownership of the safety process and elevated it to

Alexs Safety Corner

Irvine Safety Committee Visits Milliken in South Carolina
by Alex Navarro (12/03/07) Safety Manager

unprecedented levels of effectiveness in every area! The interaction with
their safety peers at Milliken galvanized the STAR and clearly
demonstrated that we are on target to earn the Occupational Salety and
Health Administration’s prestigious STAR Certification under the
Voluntary Protection Program (VPP). Raquel De Dios, summed up the

visit by saying, “From what we saw and learned at Milliken, our team’s
100% convinced that we can attain our goal of becoming the first company
in the entire laundry industry to attain VPP STAR status!™

In other developments, Plant 02, Riverside’s Safety Team of Prudential
(STOP) and Plant 04, Carson’s Committee Always Ready for Safety
(CARS) are on course and making significant progress in their own safety
journeys. Already. they have both adopn.d a mission statement.
established goals for 2008/2009 and approved their safety logos and
facility banners. Their safety education is also developing at a brisk
pace—they are now at step 7 of the 20 Step Safety Journey. Finally, I am
extremely proud to announce that Plant 13, Vista, Plant 05 L.A. Industrial
and Plant 15 L.A. Cleanroom will all be officially embarking upon their
very own safety journeys in January 2009. At this point, virtually 1/3 of
the entire POS workforce will be actively engaged in our new safety
process! Thanks to you all, (associates, supervisors, and managers alike)
lur your trust, confidence, and unwavering support as we continue to move
forward on the POS Satuy Journey.

Irvine Plant “STAR™
(Safety Team Active Representatives)
visit Milliken.

'STAR'

Francisco Mendoza (08/09/01) Secretary,
STAR, Maintenance Mechanic

Tom Watts (09/08/75) President,
Corporate Office

Raquel De Dios (09/12/06) Chairperson,
STAR, ABS Clerk

Felipe Soto (02/27/90) Vice Chairperson,
STAR. All Other Emp.

Left to right (front row):

Jaime Ruiz (02/10/03) Coach Sponsor,
STAR, Floor Supervisor

Alex Navarro (12/03/07) Safety Manager, Corporate
Office

Mark Elberson (02/16/88) General Manager,
Vista Plant

From left to right (back row):

Wayne Punch, Director, Managing Director.
Milliken Performance Solutions - §a[ely

Joe Glen, Practitioner, .
Milliken Performance Solutions - Safety

Irvine Plant “STAR™
Subcommittee - Fire & Emergency

Irvine Plant “STAR™

Subcommittee - Incident & Investigation

Irvine Plant “STAR™
Subcommittee - Training Team

Irvine Plant “STAR™
Subcommittee - Personal Protection Equipment

Irvine Plant “STAR™
Subcommittee - Audit Inspection
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