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Prudential was featured
on the front cover and
in a five page article in
the April 2007 issue of
Industrial Launderer,
published monthly by
the Uniform & Textile
Service Association.

This is a photo of some
of the Vista, California
plant employees.

Copies of the article are
available upon request to
the Sales & Marketing
Department

1661 Alton Parkway
Irvine, CA 92606
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OFFCIAL PUBLICATION OF THE UNIFORM & TEXTILE SERVICE ASSOCIATION VOL-59 NO. 4

APRIL 2007

ALSO IN THIS ISSUE

Las Vegas Clean show preview
Competition and sales ethics
Energy-conserving equipment

- Prudential’s most
valued investment

The company’s celebration of 75 years
in business bighlights the role of every
employee in its success
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Every employee received a copy of the 75th Anniversary
Off-the-Cuff issue. Copies are available upon request.
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Every employee received a 75th Anniversary key holder.




%/&J//’Z/&' %é/mié&

/s

i ~....Z./Aumfr_'-'»'-_jf(fy




/ Mém Coltratis

[/

//H Heéterser Y

Every plant presented the 75 Years of Growth video.
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[n the 75th Anniversary issue of Off-the-Cuff, each

W

A~
. ///n m}w%’m’y

plant featured a long time customer under the
heading ‘Customer Loyalty’

POS’s Key Account Manager David Curry (01/17/07)
called upon Merle Norman at their Corporate
Headquarters in Los Angeles.

David presented his client with the 75th Anniversary
edition which featured Merle Norman as Moorpark’s
loyal customer. The client, who has been with Merle
Norman for 16 years, expressed that his company’s
inclusion in OTC was one of the most significant
gestures of partnership goodwill experienced in his
entire career there.

His emotions and feelings of pride actually produced
tears. David was asked, and distributed 13 more
copies to Merle Norman, to insure that all of Merle
Norman'’s key people can enjoy the issue.

MERLE NORMAMN

Ted Morgan (07/29/96) Route Manager,
Mesa Cleanroom, left, presenting

Rick Olson, Operations Supervisor for
Bard Peripheral Vascular, their 25 year
recognition plaque.
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ORANGE CoUNTY BUSINESS JOURNAL

Cleaning
Machine

Prudential Overall
Started in 1930;
$127M in Sales
Qutfitting Workers
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Angeles from lowa. Joha Clark died in 1991,

For two years, John Clark worked as o gas
stancn attendant and delivery boy for 2 laun-
derer that catered to medical workens

for 3 dickivery puck. He made $4 86 1 his fint
week Pradential’s fird faclety was o small
hed made of g

Today, Pradential has sites in Nevads,
Arizona, Orcgon, Texas, New Mexico and
Virginia.

Clean Room h

In the 1960, the company got mto providing
uhir sterile clean room clothes for space sci-
entiits, The uniforms ure free of any dust or
wiher conamination.

The idea to enter the space race came from
Dhan Clark's uncle, Don Clark.

Don Clark came into the business afier a

University of Southem
California‘s football team from 1957 o 1959,
He was al Prudential from 1960 to 1984 as an
man.
and Amgen Inc. The division is sboat 20% of
the company’s business. -
The bulk of the business lics in traditional

It

Orange County Business Journal
Vol. 30 No. 23 - June 4-10, 2007
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“1 waen't plans Bt o the bsiness.”

The industry is pegged at about $30 billien &
year, scconfing 1o President Wans. About $13
billion of that is serviced by industrial Launder-
ﬂ‘.ﬂuhuhnl.hu‘d. i

playens Armark Carp.. Cintas
and Alsco Inc. dominate,

Sales @t Prudential have been growing for
i pas foor yesw ® 3 mughly Y% cip,

o cuecutives. Last year. the compa-
wy s 3 10F% pain, they sod.

“The goal 1 1o fill i of the plants t© capec-
iy.” Wans smd. “Reght now we're running ot
65% capacity.”

Prudential has shout 3 quaner of the

Overall  Southern California markes, he sad.

The company’s white and blue trucks with
an orange stnpe down the middle pick up diny

Operation _
InNext 10 Prudential's headquaners = &
35,000-square-foot plant where 80 poople han-
die mare than 70,000 pounds of laundry a
week.
At the enil of each day, trucks come in with
Iaundry, Just like ot mmwrm

Dian Clark firt worked s & sorter and clerk
for the business.

He came on permanently w |968 at the age
of 22 =5 a management trainee. He recalls his
father “ordering” him 10 come in after the
comguny lost some key personnel.

Calling Clients
InMaking a hundred visiis 1o chients cach
year. Dian Clask saidd he enjoys the time he ded-
Kestes to maintaining good relationships.
“The hourd says I'm wasting my time, hut |
kmow it's important w cheats.” he sakl.
“Dan ia the epiome of an employee’s and
customers advocate.” Walls said.

Dan Clark"s son, John D. Clark, works with
the company as & business systems analyst
Tlis Tt Job with the company was wisking
sumimers as & towel folder.

Other relatives also have worked for the
‘company, including Dan Clark’s sunt Bernice
Clark Shoberg, who worked for the company
from 1939 to 1983 and was & genersl manager.
Uncle Frank Clark worked from 1939 o 1987
and was o general manager.

M aining are key w0

are separated before being put into
Prudential’s irvine plant has four 450-
ity washing machines. A house-

‘hold washer may hobd 18 pounds.

The Irvine plant has the company’s oldest
oquipment, Orders are in for new washers
that"ll bold BO0 pounds.

The secret isn't the soap but the shuffling
motion of the washers, Watts smd,

Clothes are put on conveyer belis where they

wrinkles oot.

About 5% of the washing is for excoutive  denl.

business clothes. The majority is of the blue-
J_‘Il:_ﬁlllﬁﬂﬂzupmfl!&lﬂ::ﬁ

o %
Dan Clark is the majority bolder owner of

success, according to Dan Clark.

*“We want to develop from within,” he said,

Watts, chasged with rumniog e
has been with the company since 1975,

He began his career 35 a delivery driver, fol-
Jowing s father who also was a driver with
the company.
“1 really liked the poople, they were very

“I'm 0ol much on desk siting, but getting
ot with other people and showing them how
“todo it better is & big part of what | fike w do,"
e said.

Prudential Overall, slong, with other share-  lenge, be said.

Prodential offers ies fheir pick of  holders.
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BUSINESS LONGEVITY

Prudential
marks 75 years

Prudential Qverall Supply, an Irvine
i rationsin

company with ope ¥its ;

Bakersfield, is celebrating its 75t

i n
year in pusiness. The company,

which rents and launders industrial

and business uniforms, was A
launched in 1932, when foun eF >
john D. Clark sold his Modc:l el:l o
Roadster to buyau
E;‘:I,i:t:ry truck. Prudential ewplt?yr;n
nearly 1,700 people, incluc{mg S:l)(
Bakersfield. It has 18 locations in

California.

‘The Bakersfield Californian
May 22, 2007
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The Oregonian
June 7, 2007

THE BUSINESS ]

SERVING THE GREATER

ANNIVERSARIES

Prudential Overall Supply recently celebrated its 75th

anniversary. The business uniform rental and laundry
service company operates a garment distribution

center in Greensboro.
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Julio Murillo (01/24/00) was Al Trevizo (04/20/98) was
Riverside Superstar for 2006 Los Angeles Industrial Superstar for 2006

Mike Shields (11/29/99) was Jose Pleitez (04/18/05) was Duke Sevilla (06/10/96) was
Irvine Superstar for 2006 Fresno Superstar for 2006 Milpitas Industrial Superstar for 2006

Rick Valdez (06/11/91) was Hal Bush (03/10/03) was Guadalupe Martinez (04/10/03)
Vista Superstar for 2006 Moorpark Superstar for 2006 was Van Nuys Superstar for 2006



Stacy Kohlman (04/13/98) was Paul Strohmaier (04/05/04) was Thomas Mays (04/04/05)
Albuquerque Superstar for 2006 Sacramento Superstar for 2006 was Austin Superstar for 2006

Stan Ratliff (04/17/95) was Tom Chmielewski (12/01/98) was Ray Santiago (11/15/05) was
Tucson Superstar for 2006 Phoenix Superstar for 2006 Las Vegas Superstar for 2006

David Hernandez (05/28/04) was
San Antonio Superstar for 2006

13



PLANT | PREVIOUS 2006 TOTAL
WINS WINNERS TO
SINCE 1986 2006

01-VAN NUYS 0 0

02-RIVERSIDE 6 6

03-CHULA VISTA 1 1 2

04-CARSON 1 1

05 LOS ANGELES IND 1 T T

06-IRVINE 5 5

07-CERRITOS 5 1 6

08-FRESNO 1 1

09-MILPITAS IND 3 3

T0-MILPITAS CR 4 4

m [3-VISTA 6 6
15-LOS ANGELES CR 6 1 7

17-MOORPARK 1 I

31-TUCSON 4 1 5

r ‘ 22-PHOENIX 3 3
- / 23MESA CR 1 1
45-ALBUQUERQUE 3 1 4

50-AUSTIN 0 0

70-RICHMOND I 1

"19PLANTS TOTALS | 51 , 5 56

Albuquerque Plant

Outstanding Achiere, wnrenil

20006
s Angeles
nroom

rudential Overall Suy ply

(),qurmg/;},{g Acluevement {aeeord

2006

13 Chula Vista Plant Cerritos Plant



2006 Annual Achievement Award Winners
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Jonn D. Clark Awara Fresiaents Award

Dust Control Customer Sales Representative of the Year Customer Sales Representative of the Year

Steve Galvez (12/30/91) Riverside Plant

Dean Cesario (12/27/89) Irvine Plant

W
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2006 Prudential Sales Awards Presented

District Sales

Gold Star Award Rookie of the Year Manager of t he Year
Clayton Foutch (01/05/04) James Hough (01/09/06) Myles Reukema (01/05/04)
Mfiputas Cleanroom [rvine Plant Corporate Ofﬁce

Dan Clark Award \nnual Top Pro Award Clean Pro Award

Milpitas Cleanroom Samuel Ross (03/20/00) Clayton Foutch (01/05/04)
Myles Reukema, left " St 7
Clayton Fouteh right Tucson Plant Milpitas Cleanroom
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I1st Row, Left to Right:
Eric Stewart (06/09/03) National Account Executive, Corporate Office,
Tony Fernichio (10/01/98) Corporate Sales Representative, Phoenix
Plant, Jeff Zeidman (10/10/85) Corporate Sales Representative, Tucson
Plant

2nd Row, Left to Right:

Lisa Schiel (11/14/05) Corporate Sales Representative. Las Vegas Service
Center, Jimmie Hoskins (03/11/96) Senior National Account Executive.
Corporate Office, Dwayne Marcum (02/28/88) Corporate Sales
Representative, Fresno Plant, Winson Wong (08/11/97) Corporate Sales
Representative, Milpitas Industrial Plant

3rd Row, Left to Right:

Tom Watts (09/08/75) President, Jerry Martin (04/20/92) Vice President
Sales & Marketing, Dan Clark (09/23/68) Chairman of the Board, Sam
McFarland (11/17/93) Corporate Sales Representative, Phoenix Plant.
Myles Reukema (01/05/04) Cleanroom National Account Sales Manager,
Clayton Foutch (01/05/04) Senior Account Executive, Portland Service Center,
Samuel Ross (03/20/00) Corporate Sales Representative, Tucson Plant

4th Row, Left to Right:

Michael Bankhead (11/01/04) Corporate Sales Representative, Carson
Plant, John Brown (07/12/05) Corporate Sales Representative, Irvine
Plant, Mark Fragus (03/03/03) Corporate Sales Representative,
Bakersfield Service Center. Gene LeClair (03/15/99) Corporate Sales
Representative, Chula Vista Plant, James Hough (01/09/06) Corporate
Sales Representative, Irvine Plant, Andrew Holliday (11/10/03) Corporate
Sales Representative, Los Angeles Industrial Plant, Nate King (05/24/04)
Senior Account Executive, Austin Cleanroom




Sales & Marketing Department
Annual Sales Conference - February 27" - March1*, 2007

zzs7zz i ¢ STRONGER'

The 2006 sales year realized another record setting year for corporate sales growth for the industrial, cleanroom and national sales
teams! This growth was fueled by consistent weekly performance coupled with a well-executed Pride account strategy.

The Company’s 2007 goals, and this year's sales conference lend direction in helping to realize these goals in our 75th year of
business.

The conference title, ‘FASTER, HIGHER, STRONGER,  communicates that it is important to push ourselves harder, so that we can
realize exceptional results.

Dan Clark (09/23/68) Tom Watts (09/08/75) Jerry Martin (04/20/92)  Dean Killion (03/06/95)
Chairman of the Board President Vice President of Sales & Director of Sales

Marketing

L-R Steve Turigliatto (11/18/91) Corporate Sales Representative, Santa Maria MGO Participants
Vista and Jim Hough (01/09/06) Corporate Sales Representative,
Irvine (transferred to Phoenix 06/25/07) receiving laptop.

Jeff Snow (06/28/04) Director of Marketing A Scene from the Awards Dinner!
20 presenting at the conference
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2006 FINAL
RESULTS!

Plant NBC Paid Total

1 Jeff Murray ;
2 Armando Perez 51 $1,534 $29.50
3 Gordon Phillips 07 $1,500 $28.85
| 4 Julio Murillo 02 $1,496 $28.77
' 5 Jose Pleitez 19 $1,388 $26.69
6 Tyler Young 82 $1,340 ~$25.77
7 Duke Sevilla 09 $1,328 a 2006 ) $25.54
8 Stan Ratliff 21 $1,319 $25.37
9 Earl Earnest 22 $1,194 YEAR-END $22.96
10 [Hal Bush 7 31,141 FINAL $21.94
1 Geoff Hamilton 06 $1,134 RESULTS! $21.81
12 Stacey Kohlman 45 $1,121 $21.56
13 Jorge Delgadillo 51 $1,115%~ 7 $21.44
14 Doug Hartman 21 $1,105 $21.25
15 Mike Harrill 02 $1,078 $20.73
16 Ray Santiago 32 $1,023 $19.67
17 Tom Chmielewski 26 $1,022 $19.65
18 Chad Frye 13 $935 $17.98
19 Ron Zazueta 21 $934 $17.96
20 Chad Jordan 21 $917 $17.63
21 Gabe Paniagua 02 $898 $17.27
22 Adam Jackson 03 $888 $17.08
23 Jimmie Thompson 04 $873 $16.79
24 Bobby Dominguez 45 $818 _ $15.73

*CSR Sales Averages include New Business Sold and Co-Op Leads Given Sold.
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April 6, 2007
Dear Customer Sales Representatives:

Iam tremendously excited to inform you of some great changes to Prudential Overall
Supply’s CSR Awards Programs.

| CSR of the Month measured your MAPS sales in 4 or 5 week periods. What this means to
you is that you can now earn CSR of the Month Awards 13 times each year instead of 12

' times, and tracking will be as simple as reviewing your market center’s MAPS Weekly Sold
Volume Analysis or CSR Sales Board each 4 week period.

uperstar. We want to add every one of our deserving CSR’s to
: thi cy change invites and allows each of you to achieve Superstar status.

Additionally, the Superstar Award Payment has been increased from $300 to $500, and all

other Superstar award benefits remain in place,

> Which your Manager can review with you. Let’s mark our
Diamond Anniversary with Diamond sales performances by all!

GREAT SELLING!

Tom Watts
President
CSR, 1975 - 1979

23



lrvin

e Plant Safety Committee

™ | 2

Every Safety Committee member wears a S.T.A.R. shirt

Hard at work on safety.

Maria Z. Orozco-Sepulveda Eloisa Sanchez (02/17/87) Rosalba V. Ruiz (04/12/90) Francisco J. Mendoza (08/09/01)
(07/17/00) Distributor Presser Towel Counter Maintenance Mechanic

Raquel De Dios (09/12/06) Felipe Soto (02/27/90) Omar Gomez (02/22/06) Jaime Ruiz-Rehired (02/10/03)
Office Clerk Stock Room Clerk Washer Production Floor Supervisor

24 Acts as Coach



[rvine Plant Safety Committee

From Chris Kalert:

“Worker’s Compensation needed improvement. President Tom Watts contacted
Milliken Kex, one of our suppliers who has an excellent safety program, and they let
us use Wayne Punch on a consulting basis. We want to make the Irvine Plant into a
model plant for safety and then teach the process to other plants.

We first had to convince the production employees that safety is a major concern.
Each department selected their own representative for the Safety Committee on a
voluntary basis. The program is employee based and not management driven. We
pay great attention to details. We have training including safety training in every
department.

The Safety Committee sets out what is important to them. Cost is not a consideration
for us to take action, and bring their actions directly to the General Manager. We are Chris Kalert (03/23/90)
putting documents on safety issues in every department.” .

General Manager, Irvine

Wi,
= A%

MILLIKEN

WAYNE PUNCH
Director of Safety & Health

B00-759-7243 Beeper: (#5382022)
Office: (864) 503-2892
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Four Prudential Employees

We wish you the very best in the years to come.

Carletta Brent (05/29/78) Presser. Tucson, center. retired Dave Forst (03/26/81) Fleet Mechanic. Tucson, retired
11/20/06, with her retirement gifts. Desi Toler (10/12/88) 09/20/06. right, and Mitch Cummins (07/21/80)
Plant Superintendent. lett, and Mitch Cummins (07/21/80) General Manager, left.

General Manager, right. Carletta started when the Tucson
plant opened in 1978. She was the longest term Tucson
employee.

Elisa Garcia (08/20/84) Production Operator, Irvine, right, Shirley Manuel (04/03/01) Input Operator, Corporate
retired 01/31/07, on her special day. Office, retired 07/06/07.

[n Memoriam

Ron Buckley
passed away
02/24/07. Ron
retired on July
31,1991 asa
Corporate Sales
Representative
from the Riverside
plant, after thirteen
years with the
company.

Dick Beecher passed away 01/24/07. Dick joined POS in May 1955 as a Utility
Route Sales Representative, and worked his way up, reaching the position of
Sales & Service Manager. He retired on May 31, 1991 from the Corporate Office.



What's News

What'’s happening around Prudential?
e R o :

Celia Niemann (08/28/72) Production Operator,
Cerritos, left, receiving her 35 year gift from
Ron Baublitz (09/19/94) General Manager.

- ]

Louie Ramirez (07/08/77), Washer, Milpitas Industrial,
second from left, was recognized for 30 years of service by
Marc O’Leary (12/07/77) Regional Vice President, left;
Laurie Lecair (08/09/79) Plant Superintendent, second from
right; and John Robinson (04/01/91) General Manager, right.

Manuela Cabrera (12/13/72) Production
Operator, Cerritos, left. receiving her 35 year gift
from Ron Baublitz (09/19/94) General Manager.

Miguel Ortiz (01/25/82) Service
Attendant, Irvine, receiving his 25

Mark Bickel (10/08/86), Sales

year watch and certificate from Chris Manuel De La Rosa (07/26/94), playing & Service Manager at Irvine, r,
Kalert (03/23/90), General Manager, Santa Claus at the Irvine Plant, Christmas is hosting a victim of Hurricane
right, and Manuel De La Rosa Luncheon. Katrina at his house. Mark and his
(07/26/94) Plant Superintendent, left. family now have a seventeen year
== == old student, Baldwin Thompson,
American L, living with them who formerly
Red Cro lived in Louisiana. He plays
football and attends the same
American Red Cross Blood Drive, Corporate Office & Irvine Plant: “You were my school as Mark’s seventeen year
only drive today that came in over goal!! You were in for 24 and collected 26 good units, old son, Cody. His family has
which were solely needed in Orange County. That means that Prudential Overall Supply moved back to Louisiana as his
helped to save 78 lives today. Please thank all of your wonderful staff that made it happen mother has had medical problems,
and also a huge thanks to the donors™. Sincerely, Cher Pacini, Account Manager, American but her son decided to stay and
Red Cross.

Mark Bickel offered his home. 3
7



Management Changes ...

Jeff Snow (06/28/04) was promoted to Regional Manager of the
Northern Region effective 07/09/07. Jeff received his BS from

Cal State Dominguez Hills before continuing his education at
Thunderbird, The Garvin School of International Management where
he earned his MBA. Jeff was appointed Director of Marketing
01/08/07 and prior to that was National Route Sales Manager.

Cris Sheirer (02/08/05) was promoted to General
Manager of the Albuguerque plant from Sales &
Service Manager effective 01/08/07.

Jon Locke (08/09/04) was promoted to General Rick Ponce (05/27/98) was promoted to
Manager of the Van Nuys Plant from Assistant Gen- General Manager at Fresno from General
eral Manager at Cerritos effective 08/06/07. Jon has a Manager at Albuquerque. effective 01/08/07.

BS in business administration from UC Riverside. He
started as an MPTP in Riverside.

Keith Mann (04/16/07) was hired as a Route Manager at Jennifer Harris (10/31/03) was promoted to David Hernandez (05/28/04) was promoted
Richmond Cleanroom, Office Manager at Richmond Cleanroom from to Route Manager at San Antonio Service
238 Office Clerk effective 02/26/07. Center from Customer Sales Representative,

effective 01/29/07.



Chris Jones (07/31/06) was promoted to

Sales & Service Manager at Austin effective to Service Center Manager at Victorville

07/02/07. Service Center from Route Manager at
Riverside effective 01/01/07.

Julio Aguilar (11/03/05) was promoted to
Sales & Service Manager at Albuquerque
from MPTP effective 01/15/07.

Joshua A. Pollaro (06/13/06)

was promoted to Sales & Service Manager
at Irvine from MPTP and S&SM trainee
effective 06/04/07.

Richard Phu (04/04/06) was promoted to Sales
& Service Manager at Chula Vista from MPTP
effective 02/26/07.

Fausto Alvarado (04/04/06) was promoted
to Sales & Service Manager at Los Angeles
Industrial from MPTP effective 11/13/06.

David Curry (01/17/07) was hired as a
Key Account Manager in the Corporate
Office.

Clarence Burish (03/09/87) transferred to
Project Manager in the Corporate Office
from Plant Superintendent at Cerritos
effective 05/21/07.

Darrin Kendrick (02/02/04) was promoted

Dale E. Knutson (02/12/07) was hired
as Project Manager in the Corporate
Office.

Randy Schmucker (05/29/97)
was promoted to Sales & Service
Manager at Phoenix from Route
Manager effective 12/04/06.

Kwangee Lee (09/16/02) transferred to Sales
& Service Manager at Milpitas Industrial
from Service Manager at Milpitas Cleanroom
effective 11/20/06.

Gary Zamora (11/10/03) was
promoted to Sales & Service Manager
at Los Angeles Industrial from Route
Manager effective 11/13/06.

Ben Velasquez (02/22/06) was promoted
10 Sales & Service Manager at Fresno from
MPTP effective 02/12/07.

Johanna A. Perez (09/01/05) was
promoted to Human Resources
Manager in the Corporate Office from
Human Resources Representative
effective 01/03/07.

Sherrie Lowe (11/07/06) was hired as a
Key Account Manager in the Corporate
Office.

Nicolas Miranda (04/15/07) was hired
as Sales & Service Manager at Vista.



ShOD towels are maintained by Pruden-
tial Overall Supply. Prudential has received
Albuquerque’'s Gold and Silver awards for
waste water treatment. By completely
A removing chemicals for a reusable towel
Ted - - -
ﬁ;—;m service, Prudential helps us in the efforts of
e reducing landfill and incinerated waste from
Desr e, Mongan, throw away towels.
bbb it o " e From Cottonwood Printing, Albuquerque, New Mexico
Have asked for special restient on cleaning our garmcui d vt peop regarding the Prudential Albuquerque Plant.
P B iyt et
f Asi L Lak,
E February 1, 2007
(9 Jﬂw
Pamela Larrow Corporate
University of Asizons Attention: Customer Service Departrent
Spaces Sciences Prudential Overall Supply
Lisnar Planctary Laborssorics 1851 Alton Parkway m
Dxsar SirfMadarm mm” Knatl (GM P70}
' 1 e forwarding this quick note to your attention, not a5 a "dlent” of Prudential Subject: Karl Mertsch
L _ Cverall Supply, but because | have recently had the pleasure of mesting one of
your employees. y
Ted Morgan (07/29/96) Route Manager, Just bout every morming 1 stop at @ 7-Eeven mart on Del Amo Sree, Toerance
Alan Magiera (02/14/00) Customer Service e e O e A T e e .
Representative, Juan Johnson (01/26/98 As- s fave a good dy... T e o i L e v of geeowets e
sistant General Manager, Mesa Cleanroom L et ot o S b S o b e ony Yoo o P o Y s
pacpie 50 busy with cell phones and backberny’s, there is no human interaction. a'mbwhm x ‘]mem
sure 1 . 0CCasions. we h some gamment
:rmm“;:ﬁw&hfymmmv”“w“ m"m::h—;.“m by sida with us o help
Mmbw:_‘ Karfs supgortive atftude and and superb customer focus are Inuy
e _7% E apprecialed. |
- Sylvia J. Brit \
Shte Services Supervisor
Jimmie L. Thompson (07/10/00) Customer Senasion, VA 23150
Sales Representative, Carson {500 555 0008 )
BO4ST20097 @page netel com
e |
( —0Original Message— — - ol
From: Amanibusan@accoes.com [mailto:Amanibusan@accoes.com] Karl Mertsch (07/08/04)
Sent: Friday, June 08, 2007 11:14 AM Route Manager, Richmond
To: John Robinson (GM P09/10) Cleanroom
Subject: Thank You!

| am sending this email to you because | am very impressed with the level of service extended to my company by
Kwangee Lee. His quick responses to my requests and his follow-up is much appreciated. Every time | submit a
request, he follows up with a reply email telling me he has received the order. This has never been done in the
%Tythuhmrmymmmm' in their personnel!

ou,

Kwangee Lee (09/16/02) Sales & Service Manager,
Milpitas Industrial

The date of hire is listed after each employee name throughout Off-the-Cuff.




Dedicated to Building Customer Partnerships Nationwide

- A
™

Apparel Services Network

A CUSTOMER-FOCUSED AGREEMENT

Customer Loyalfy and Satisfaction earned by exceeding expectations

Arrow/Uniform>

6400 Monroe Boulevard
Taylor, M| 48180

e 800-552-7769
65 Prudential asn@arrowuniform.com
verall RS G
w Supply 140 Cordand Avenue
1661 Alton Parkway P.O. Box 4854
Irvine, CA 92606 Syracuse, NY 13221
800-767-5536 866-300-4457
asn@pos-clean.com

1316 South Seventh St.

P ential St. Louis, MO 63104
_.l ud st asn@cleanun.com
Services”

Nationwide Cleanroom Laundry Services
Serviced through locations in:
- Arizona - Oregon - Mexico

- California - Texas - Puerto Rico
- North Carolina - Virginia

ition
Recog™
- 0
Cerﬂﬁ ciie 2{]'06

jons 10 Y
e ] . ¢ mﬂ"""r"f‘ " L Sl_IPPI,
Recognition for Environmental Compliance, 2006 - o OVERAL

Carson and Cerritos Plants
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Class 49 of 7 Habits Training Program

Johanna Perez (09/01/05) Human Resources Manager, Program Leader

Prudential
verall

Supply

First Row:

Lindsay Susskind (08/09/04) Sales & Service Manager. Los Angeles Cleanroom Plant. Seth Francis (12/10/01) Senior Sales & Service Manager.
Milpitas Cleanroom Plant, Armando Lieras (10/09/06) MPTP, Corporate, Sergio Aguilera (06/19/06), Plant Superintendent, Moorpark Plant,
Michael Randolph (10/18/04). Sales & Service Manager. Richmond Cleanroom Plant, Mark Willis (08/09/04) Sales & Service Manager, Chula
Vista Plant, Omar Hurtado (07/17/06) Personnel Clerk, Corporate, Sergio Lopez (07/24/06) Route Manager. Riverside Plant

Second Row:

James Merrill (09/02/04) Sales & Service Manager. Vista Plant, Randy Schmucker (05/29/97) Sales & Service Manager, Phoenix Plant,

Chris Sheirer (02/08/05) General Manager. Albuquerque Plant, Matt Richards (01/05/04) Regional Route Sales Representative, Corporate Office
and, Gary Zamora (11/10/03) Sales & Service Manager, Los Angeles Plant

New.22 POS Truck, #825
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e




