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Winter Ofvmpics open in Lake Placid, New York

Mareh 1

Charfes Augusius Lindbergh 1, the infant son of Anne Morow Lindbergh
and Charles Limdhergh ix bidnapped.

March 25

Turzan the Ape Man opens with Elympic gold medal swimmer Johny
Wetsxmuller in the tithe rofe. Wetsauller stareed in o tosel af 12 Tarzan films.

April 11
Prudentiol Overall Supply founded.
May 20-
imedio Eavhart flies from USA to Derry, Northern freland in
14 howrs 54 minutes

The Revenne Aot of 1932 i enacted, creating the first gas fax in the
Uinitedd States ar | cent per US gaffon sofd

July 30

1932 Summer Clvmpics open in Lox Angeles.

September 20

Mohandas Gandhi beging a fnger strike in Poona prisaon,

Nove

UL, presidential election, 1932; Franklin . Roosevelt defeats
Herbert Hoover in a fondslide victar:

November 21

German president Hindenburg begins negotiations with
Adalf Hitler abott the formation of o pew government



“ Tell the customer exactly what we

can and cannot do. Then, do everything
we have promised and expect a fair
price for our services. If we all do this,
we will grow, retain our customers and
prosper.”

Gadin D Hlard

Founder, Prudential Overall Supply
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! Internet ﬁ
} Launches rudential Strategies:
|. Grow - Fill up our plants.
! PO5 can double its revenue with our
; existing number of plants. This will
i improve our profitability.
1. Develop People.
g - 3. Develop more Service Centers.

4. Retain our Customers.
5. Saturate / Penetrate

existing custorners for
additional services and revenue

6. Continuous improvement -
get better - more efficient.
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left his home state of lowa in 1930 in his Model A Ford sports

roadster for the promising opportunities which lay in California.  For
22 months, he worked both as a gas station attendant in Los Angeles
and a salesman for a small company that catered to the medical
community’s laundry needs. This latter position sparked the idea of a
new comparnyy, one which would specialize in picking up, cleanng, and
delivering uniforms for workers who had little time to clean their own

garments.

Cn Apnl 11, 1932, M, Clark took the plunge and started Prudential
sfter trading in his cherished roadster for a used truck. He named the
new company "Prudential Laundry” after seeing a sign for Prudential
Van & Storage on Vermont Avenue in Los Angeles, Mr Clark liked the

strength and character of the name and decided to use it for his own

wenture

John D, Clark on left, James Malcom, right, partner, in 1935
John D. Clark bought out the Malcoms fn 1837,

—

(B ar the first 1B months, he worked out of a small tin shed

located behind a laundry. As sales grew, Mr Clark purchased washers
and dryers on credit and hired production workers and salesmen. In
1935, as Prudential expanded, it located to a 22,000 square foot
building near Slauson and Vermont. Long hours and seven day work
weeks were the norm in those earty days. Mr Clark often slept in a
sleeping bag in the laundry so he'd be able to get an early start on

wark the next morming,

Entire Prudential Laundry fleet of 15 trucks at Slauson Avenue
Plant, Los Angeles, 1849,
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Slauson Plant

b

The John Q. Clark Family in 1928. Standing left to right: Bermice,
) Catherine, Jay, Tnpp, John D. Front Row: Garnette, Wilma (holding
7 j* 74 Don), Frank (in knickers). and John O,
F . "

] A‘?T‘F. lobn's parents. Gamette and John Orr Clark, sold

thesr modest lowa farm to come to Calformia For |8 manths
they became limited partners in thewr son's productive pursurt and
varticipated in a rapid growth penod, John's sister, Bermice, and
vaunger brother, Frank also became imvolved m the family business
juring this period

"It woak 10 full vears to establish our wdentity, gain a2 measure of
fimancial stability, recruit a steady chientele and earn a solid
reputation for domng what we sad we could,” declared the
Founder, reflecting on the charactenstics that enabled Prudential

to build an impressive rating as a leader in the industry.

While Prudential might have been john D, Clark's “baby" his first
love waas bis family, He always stressed the importance of canng

for and nurturing the family, as he had learned from his mothes
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joined her big brother's company in 1939, after moving to California fr

't/

lowera weith her husband,

“I've held just about every job in the company and I've enjoved every one of them.” she said

Bernice left Prudential in 1958 to raise her family and rejoined in 1970, Ahocgether, she had worked
for the company for 40 years,

Bernice Clark Shoberg has always
enpovedd working for Prudential. And thit's
saying a ot considering she began ber
carcer with the company m age nineteen,
Iur15. ;'l_g||1 YEmrs ago.

T was 1939 when my hushand, Wally
aril I mewved oun 1o Califormia from Jowa
o come 1 work for Prudential,” she
recalls. ““What 4 change — the big city!
Bur I loved it amd 1 still do?

The younpger sisder of founder Jobhn D
Clark, Bernice was cagerly welcomed in
e her brother John Chork™s  fedgling
basines and ahe staned o working in the
phund

“1"we held qust about every job in the
company.” she sovs, “And 've enjoved
every one of them. T've worked w0 almaost
Ny |1[.|.|1l n the CoaTiguuy i
Bernice's title is Special Projects Manager,
which meemns she works where she s necd
e, For the past two vears, that has been
as Plami Superimtendent of the Coarson
Plant. She also worked on g special proj
ect al the Garment Manulactering Flan in
1985

Carvon Cencral \l.‘lrl_lyrr Hab Warren
conthidn’t be misre pleased. 1 can’t think
of anyone more dependable than Bernice,’
he says,

plant ulll[l‘.w_wu_'--. miare Uhan her, She Knoas

Towlay

‘of amyone that cares aboul our

cach amd every one of them as madividuals

anid she cares abwout whio they are, on
the pob amd ol

That canimg aitude carns her the
respect. trust and love of her lellow
cmplvees. In Gt Bermoe has been i
strumiental in assisting seversl Prodential
emplinges who are mot US. citizens in
patning ther Authormzatson o Witk under
the Rew WmnEsty program

Bernice Shoberg Personnel Card

1939 Production Warker Los Angeles

01/21/46 Plant Superintendent Los Angeles

01/01/59 Left Company

09M15/70 Plant Superintendent Los Angeles

10/25/76 Plant Superintendent Milpitas

050277 Plant Superintendent Los Angeles

01/16/78 General Manager Los Angeles

03/07/83 Special Projects Manager Corporate Office. Carson,
Los Angeles

oeMTa Retired

“As o manager, 1've learnad to be Tex
ble,' " Bernice savs, ' 1've workisd niw with
ower three gencrations of people; so | hove
hadd o change with the tmes. ['ve had w
update my way of thinking o fit the way
young people are thinking wodoy — ot for
Iy years agos

And during her time with the company
Bernie has seen many changes. 1 think
that the most thrilling moment 've had
with Prudential,”” Bernice says, *"wis mew
ing into our Livs Angeles plant. We manved
every B of cOuipmenl over the weekend
ani were ready for usiness Monday imom-
"

Bernice recalls another hagh point i her
career, which was also a real honor. Dur
ing her stint as General Manager of the Los
Angeles plant in 1978 through 1983, she
was asked o be the first and only female
member on the Board of Directons of the
Indlustrinl Council for the City of Com-
merce. Al that ime. Bernice was also the
only female General Maneger in Pruden
tial Owerall Supply s well gs most of the
mmidustry natsomw kde, 1 liwed being @ pan
of e City of Commerce Indusirial Coumn
cl,” she says. 1 learned o lot about
bisiinwess |'|I1|.n 1 |_'I:Ir\h\','|,| -.uler!_' with the
nipetzen other board members. They were
greal guvs,”” she savs with a twinkle i her
ove

Mo matter where she works, Bermice has
alwmys managed o have fun. She recalls a
““funmy " sfory hai -ml:\. i, ulter muny
yeurs hove passed, can she laugh about
“I's really & confession,” she whispers
confidentially. "It was way back in the
carly 1941 s —nw youve pot b under
stand that 19 plaved semi-pro softhall m

Loz, just before muowing e Coaliformia

and | was working at the Prudential plant
on Slavson and Wermont

*Sowmiebaondy wrapped up o tennis ball so
thae it woubdn't hurt anvbody and mped a
dollar bill 1o i, Then we tossed it aroumd
the plamt o see who could throw it the fur
thest,”” When the ball Linded in Bernice's
court, s o speak. she wound up and thnew
a firccracker that ook ool cight of the
wnerhead lights ““There was this sicken
ing crash,”” she recalls, “'and then who
came walking around the cormer, but our
boss, Jahn Clark. | didn't fess up, ecither
To this day, John still doesn’t know | was
the one who did i, Until be remsds this ar
ticke, that 1=

But the real thrill for Bernice has always
been working with the people
cight years, I've met a lot of people — amd
I've enjoved them all. In the carly days,
when there were only o few plants, it was
cawy b0 knew evervhody and their fumilics
Now ‘s mone difficult because we've
grovwn a0 much, 1'm lucky
around so much, T still uve relationships
with people af plants all o;ver the company
li's kimd of like h.u.m!; i hu!_'.u taraly wll
ower California and Ansons.

Aside from her Prudential Gomily, Ber
mce has a doughter, Gigi who lives in En-
cumitas wid @ gramdson, Jefl, whir grmluated
with a 4.0 grade point sverage and s mow
plaving foothall af college i Tempe,
Arieon

Bernice lives in Anaheim Hills and dur
ing her spare tme. she enpoms dancing,
\!Il"cll:ll'li_' posl and ol course, ln.'lu.;_' (19111
people.  “The ome thing 1 don’ like very
much.” she finally admits, **is long vica
s, 1 miass oll oy friemds at work Joo

e lnrty

I've maved

- Off-the-Cuff, Fall 1987

Bernice Clark Shoberg, sister of John D. Clark,
retired June 17, 1991, Photo left: Bernice and
nephew Dan Clark, Chairman of the Board, pose
in front of John D. Clark's poriraif.

Off-the-Cuff, Holfday 1991




Arizona Manager S  Forsik

to the Individual, Expe

Frank Clark, Astona Division Mana first time Frank Clark has gone o 3 new
ger, 1 e longest reighing Prudential facility 1 plement company sy sems
eral mamaget- He i e peather of and tianm iniividuals 1o provide seEvIce
o 1, Clark, foumder and Roard Chair- (dentical in APCTRIE, srybe and puhilaiie
mean, and of Den R Clark, President. He g fhan peovided in  other Prisdential
sarted with Prudential in 15935 3 @ youth plants- In a0, e took the helm of the
pramsplanted fiom the Clark familys Jowa company's third plant in Van Wuys, Cal

Frank CI
Card

D2101/39  Washroo
m Helper L
gﬂ.'mms Route Salesman Li*‘ﬂﬂﬂeg
301142  Left Company Angeles

farm fomia. We managed that facility smtil /02145
Vind when he took mer the Chula Vista o1 Route Salesman  Los
Wien he waried wiihi the companys  plamt He las lcarned. be s0yS yi antick 1146 Sales Manager Angeles

17255  Left Company Los Angeles

there was only one PN worving e pate suscessiul performance from Pruden-
12/22/158 General Manager

metropolitan Los Angeles ared. gince then tial ey,

glght planis have peen staried and Frank 04/01/60 Chula Vista
Clark can see parallels in cach mew plant “We make 3 suabaran tial ivestmecdih 18 08/17/64 General Manager Van Nuys
ppEning each cmployee,” he peaknis ot “We in DG BITS General Manager Chula Vista
A plant neels Lo relale ab mmch 150 vest tn 4 gocd work enviconment, 16 & 10/15/484 gﬂﬂtar Manager Tucson

the community in which 1t pocated =5 !;;Ll':'":“:::1i*$€"l:l;:';’“:¢“ﬂf'lﬂlﬁ‘ .Lﬂi:; 01/06/86 Gﬂ::ﬁ mﬁage; Chula \Vista
ll' docs ll;*l the *‘l':ﬂlf_:‘“!:l_"“ *'“L:I :: -l:| Lrakiiing, Yonowing this Ve employees 8 4/30V8T  Retired neger Vs

ongs” he wasel™ arge part ! iremendous s of job secarily. The

company’s Daceeis B {lyat i each plant FomE— Y el ance.
wee've been able 10 anract people with @ ! y peet

siromg 1 10 flye community Today Pradential has T11 employees
whiose petfarmance processes the e
Cundise and provides the hackup Wi
tems (0 serve 144 garment, combination

=] gives us @ definite advantage,” ML
Clark siys wpuring this past Y& while
we Wit copcenirating oa the Lramsition
Clark is ot averse 18 charling new mar yo Prudential wu;rm 1111:! planning nexl
kels =Tugson was 3 Josgical chokee o year's growih an paofit, the Suall =
Prudential cxpansion.” ML Clark explains. and dust control fULEE wmed the responsibility for completion

Prudential's fest sabes managet. Frank

“pfany Of the compames we serve in Cali: The conipany g grovwm 1o seven gar- of the new hullding. 1:\1,;!;!. add they de
fimia alsd have Facilities. in Tucson gl ppent rental plants {fiour of them. includ- \'z_mpcd excelilent wotking relatiombips
Phisenin, 5o we gmter this kel WEVINE g lhe oW facility i Tucion, 4T with local wippliers.

existinng CURLOMER combination garment/dust contral plantsh

walkes Electiic, the Tucson firm that
completed the interior installation, had 2
{iwig-man crew on ihe premises until
100 pam. the day before the plant
opened 10 make sare everything checked
ot

and one plant in Cetritos, Califenia that
specializes in Jush contiol services. The
Tucsn plant is vt the newest and the
largest; W utilizes e technotogy de-
yeloped ower 48 yean of operstion in
ather Pradential plants (See wory on Page

“In spite of the stringent resinicions
i this clty on Bew tailding |'|l|lh"|.|-'lll|-!|'
the kind o puildings that will prosduce
poilution idustry i going to conlinue
o grow here,” e slates. ARy one looks

Frank Clark,
from laft,

ing a1 the site of our plant could predict

ilat we believe in the growih ol Arizona 4) wpean MicCook of McCook Boiler &
Prasireess, and thal wE plan 1o be pact of One fratare of the Prodential corpot Pamp Co. pracuicaily funclioned as an e
that growih. ate structure That sosures the company’s yension of oat saft. He helped in securing

inology within the mecesary inatallation permils from

When Frank Clark was selected 1o guide position 1R developime tect
e development of Prudcitial's Arizons the Industry b e exkstence of an
s Eil]‘!lliﬂuk!lwli op ninistrative staff. Each indiidual siall stallption, He was akscs om hand the day
witly Mheir own member b & specialiss in b fhedd, Col- belore the plant opened supervise the
wiih studying Jast-minw e Sheckad of the Parker hailer-

people who are concet v
eonomic growih and with the economic Joctively they ate charged

owih of the € mETanity . new methods that can infuence Prades: ) ; )
= ! . 1ial"s effichency and productivity. “This kind of sETViEe from suppliers i
And though i is @ fough goal, he an indication that we're well on out
knows it can e schieved. 1118 ol the The Data Procewing Centel provides way to achieving AT Aot goals,” Mr.

plants with management and markeling Clark concludes. ={{"s the nature of our
reporls, produces the billing and proccsses pusiness and e philosagphy ol ol com-
the conypany payroll. The Purchasing De-  pany 12 develop bong-term relationships
partment buys all goods. merchandise,  Getlng this plant opencd and gatting our
cquipment and supplies. The Engmecring ermphoyess trainved has proved o Us again
giaff designs and monitors construction that if you expect good performance, ¥
of plant production syslemi. r

“fte
Lo mmﬂ; gt:;acéuatmg from Churdan High School, |
alfornia and joned his brother's EDDWE«
mpany in

1939 as a Frank was General
washroom helper. He quickly advanced to i ral Manager at Tucson when it opened in 1978

Salesman a until 1984 when h
e nd becarne the company’s first Sales Manager in Victa, e returned as General Manager at Chula
He was General Frank Clark wa
Manager C s nationally known i 4
196 ger at Chula Vista inl KEX Mation or his irvolvement wi
0 and again at Chula Vista in 1964 1958, atVan Nuys in al Association, a dust control textile |'Er'|::ITrllrr:| o
: ade

associati

Mawrr:cgz;ﬂmhe in the Chula Vista area, he served

honored for his :f to develop economic plans, and ;‘;a )
pport and participation in Junior b

Achievement. Frank
retired from P
Frank D. Clark passed away July 30 ?n:?c?gt'ﬂ on April 30, 1987,
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[ artnership With Parents Concludes

Prudential Laundry circa 1940's,

: “any times during the first decade of the company there was serious consideration to “abandan the whole
hlﬁs‘ Hul Jahn D, Clark and Prudential persevered, surmounting obstacle after obstacle in pursuit of excellence,

Prudential's growth was stimulated in part by the coming of age of the young automotive industry, and built through the
awareness of the business community regarding haw uniforms help distinguish its appearance, health and the safety of its
emplovees

# f?’?fﬁy

FRUDENTIAL DVERALL SUFFL It should not surprise anyone that when Barney Vafiadi
0FF THE c“FF retired, e would spend a lot of time on the golf course.at
least for the first few months. Though youthful and athletic,
vol 5. W03

Barney was dean of Prudential's route salesmen, a job he
had held since 1943, The only Prudential employes who
wias on a Prudential route before Barmey was the Founder, i,
Jehn . Clark Old Friends...Barmey Vafiadi, dean of Prudential roule
salesman, retired in July 1974 after 31 years. He is

Barney's first route serviced the Beverly Hills, Hollywood, flanked by old friends Bemice Shoberg, Los Angeles
Culver City and Westwood sections in an area he recalls Flant Superintendent, and Pat Pafrick, Van Nuys

as being "everything on the other side of Western Assistant District Manager.

Avenue” After several route splits and several plant splits, Off-the-Cuff, June 14, 1974

Barney ended his career in 1974 serving a route in the
Whittier area near his home,

T —

he |

e wo significant developments helped shape the desting of Prudential
Crheerall Supply. One was the fortuitous break it receved when the company’s
contribution 1o the Waorld War Il effort was declared essential, which gave it a stout
financial Iift, enhanced its credit rating, and made it possible to purchase greatly needed
cleaning machinery and materials, The other stimulus was a contract to clean and
sterilize government gas mask components

<7 arment Rental Begins.

Early in his undertaking, Mr. Clark recognized a It would take more than two years to recover the initial
trendsetting but speculative idea that later became an cast of the garments, but by then it had been firmly
industry standard; to buy and rent garments as well as established that John D Clark indeed was someone to
related textiles to businesses for the purpose of contend with in the industry. He was an innovator and a
prometing cleanliness, thrift and safety, The introduction visionary.
of uniform rental in 1943 further helped customers to
establish and build ther own images, The idea was an Growth of the company was steady, if not spectacular it
instantaneous success, gained financial strength in the early 1950 which enabled
it to acquire quantities of specially designed merchandise
The real explosion of the business came following World to rent, shifting the emphasis to the rental service business
‘War Il as Mr Clark realized that his future hinged an his which generates 8% of total company revenues today

ability to rent uniforms that he owned to customers on a
long-term basis, and dropping home laundry, hospital, and
ApENCcy work,

i ; 7 C
197 Hi oD e_/zdentnal Grows To 4| Employees And 6 Routes.
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AT = ncorporated As Prudential Laundry And Linen Supply.

oVl -~
%/g@ %/ﬁ’?{ % |oins Prudential on February |7, 1947.

W.E. SHOBERG
PPOINTED GENERAL MANAGER

Wallace E. Shoberg as Genaral Manager

A

Wally Sh

02/17/47  Plant Superintendent  Los Angeles
01/01/54  General Manager Los Angeles
02/01/58 Vice President and

Genaral Manager Wan Muys
O7/20/60  Vice President and

General Manager Los Angeles
11/30/62 Left Company

In 1848, far nght is John D. Clark, and beside him (dark suit) is Wally
Shoberg, his brother-in-law. Wally was married fo Bernice Clark Shoberg.
Brother Frank Clark is second from left.

[

OB/OSV48
05/08/52
01/01/56
01/01/59
01/04/88

Chief Accountant Corporate
Office Operations Manager Corporate
Material Control Manager Corporata
Director of Purchasing Corporate

Retired

(_l- .‘I_,. | 1 .-__.
9, _Zf'?’ / ?f”/ {/éy €#77  Director Of Purchasing,

On January 4, 1988, Darrel Hogan
retired as Director of Purchasing alter
thirty-nine years of employment with
Prudential Overall Supply. The com
pany bonored Darrel with a gathering in
the General Office conferonce FoOm,
where hit was presented with a new gas
barbeque.

Darrcl's career began on August 9,
1948 when he joined the company as its
Chiel Accountant ot the Slauson and
Vermont fili.'ili!f-. At that lime, the office
consisted of five employees, including
Mr. Frank ﬂi!!’l..‘:'.. whio was the Office
Manager, a switchboard operator, a call
operator who accepled incoming
laundry, and two clerks who preparcd
the route lists. The company’s tolal num-
ber of employees was forty-one, servic-
ing SiX routles.,

Cin May B, 1952, Darrel moved with
the company inlo its new Los Angeles
facility, where he was responsible for of-

bice operations. Four years later, Darrel
moved into Material Control/Account-
ing, installing merchandise accounting
systems in newly opened plants as the
company continucd its expansion,

In 1959, during the creation of the
Administrative Stafl, Darrel wis named
Dircctor of Purchasing and Material
Contral. When the Company occupied
the new General Office lacility in Irving
in 1963, Darrel moved with the rest of the
Stall and became head of an expanded
Purchasing Department —the position
he has held until his retirement.

During his thirty-nine years with
Prudential, Darrel has seen the company
install the Remington Rand punch card
and computers for data processing, grow
from sixty-one employecs to over 1,100
and expand from one location to lwenty.
Bul the most exciling change for Darrcl
has been the revolution of the cleaning
process and the cleaning equipment it-

self - Off-the-Cuff Spring 1988,



P e fy . Secretary-Treasurer,

Frank was a graduate of the Unversity of Southern California and came to Prudential in
| 948 as Office Manager, moving up to Secretary-Treasurer of the corporation. He
installed Prudential's punch-card tabulation system beginning in 1956, and this gave the
company the distinction of being the first in the industry to use such an advanced
system. Later, many industral laundries came to Frank for guidance when installing data-
processing equipment and systems.

Frank H. Bailey Personnel Card

07/05/48 Office Manager Corporale
01/02/61 Secretary-Treasurer  Corporate
0524/67 Deceased

¢
( ‘quipment.

From a single shirt press and three pant presses in use durng the early 1940, Prudential’s plant
facilities now utilize highly technical and specialized machinery, Today, the equipment includes

| 200-pound washer-extractors {each equivalent to 120 home washing machines), mammath
aryers, smirt presses, pant presses, mat washers and dryers, unique mop cleanimg systems, boilers,
generators, extensne garment distribution conveyor lines, a ong with crtical cleanroom processing
facilities, and all must adhere to strict state and federal ervironmental regulations

circa 2006 photos

circa 1945 photos
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vuality Control.

Cither innovations instituted by the company
included introduction of vanous chermical wash
formulas to improve the quality of s wark;
constant modification of pressing equipment
that was [ater adopted by the entire industry,
and dewising many strict quality control
methods throughout its processes, Prudential
maintains these standards today unlike others

Wally Shoberg. far feft, demonstrates the formula
contral system on the Washex machine.

794

7

®

- e,

Loyal Supplier,

Suppliers to Prudential Overall Supply play a key role in our company’s mission to provide
our customers with "best in class service, products and value.”

Just as Prudential values the phenomenal Ic-yall;r story that its customers have helped to
write, the company also demonstrates its long term loyalty to its top quality suppliers like
Milliken Kex which began suppling POS way back in 1949,

Millken Kex designs, engineers and manufactures walk-off premium quality floor mats for
laundered rental service to Prudential's customers. Millken-Kex's value added products
inclede Prudential’'s Appearance mats; Message mats for Welcome, Coffee, Safety, or Quality
greetings; Executive designed and Prudential exclusive "Canyonero® mats; and high impact
Logo mats to help extend our customer's advertising, image and branding programs

Millkeen-Kex, based in La Grange, Georgia manages ther Prudential relationship with a team
of floorcare program experts headed by Bill Rice, Director of Marketing, 8ill and his
company value their partnership with Prudential, stating that, "Prudential and Milliken-Kex are
both privately owned with very similar values: Commitment to delivering o quality product and
service, commitment to our environment and commitment to the safety of our people at work
and at home.” Bill continues, "We at Milliken-Kex are very proud to be associated with a
company that hos always conducted business with the highest integrity.”

Prudential is proud too, of its 58 year relationship with quality
manufacturer and partner, Milliken-Kex

e



Dan Woijcik Personnel Card
091652 Supply Cler Los Angeles
QIMDIfE3  Cleanroom Supervisor  Los Angeles CR

Q1481  Retired

(/'. \If . el cleanroom was installed in January, | 963, it was called a “white
g 4 B -
’ — = i /-'/ i gl roeam,’ Dan was promoted to Supervison
7G5 9 -hf’(zﬂ / 7 r//
g “Mr. Clean” Los Angeles Efeanroom Supervisor who Dan was familiar to most

Prudential employees and to
visitors from the asrospace
industry, as well a5 pharmaceutical

supervised the clearing and testing of many of the
garments used in the manufactuning of prod.::!*.- lor the
space program in California, retired after 30 years of

service with Prudential and slectronics industries who

wisited the Los Angeles dleanroom
to verify Prudential's quakifications

Dan pomed Prudential in September, 1952 a5 a Clerk in
to supply cleanrcom garments

the Los Angeles plant supply department. When the

7
—~"~0s Angeles Plant Opens.

Expansion steadily followed the
establishment of Prudential Overall Supply's
main complex at Garfield Avenue and
Bandini Boulevard in Commerce, California
in May, 1952, The facility was originally
directed by Bernice Shoberg, the sister of
the Founder

Esthela Pinon

Current Plant Location: Los Angeles
Title: Head Distributor

Hire Date: 09/19/74

When this "modern” plant was first
accupied, Mr, Clark voiced a deep-seated
concern that the comparny might have
difficulty, someday, n developing enough
business to utilize the sze and scope of this
ane facility. Litthe did he realize just how big
the company would become

Why have you chosen to stay with Prudential
for so long!

“A secure job, | get paid on time,

aned @ nice environment. ™

No one tells f
= tells Prudentials story

¥
E'Li”iiﬁ?‘” Ovalty better thap
i & L. ‘with Over 50 _
gocumented Prudential farh. of
dand rrle”dSth. EF'\.I'ILE,"

Corstorrres

Loyalty from Prudential’s customers is a story without parallel

Syally Y B

In an industry known for high customer turnover; Prudential Overall

Supply i truly honored to continue to serve marty of its customers for
Ph H

periods spanning not only decades - but even half centuries!

foyally

Today, Prudential serves over 300 customers that have continued to
choose the company for over 35 years; and over |,250 customers that
have been a part of Prudential's customer family for more than 25 vears,

Prudential's customer commitment since 1932 - which s more prevalent
today than ever - s 10 provide top quality products, world class service
and the best value for its customer's dallar In keeping these promises,
Prudential customers continue to reward the company with their loyvalty
and the repeated renewals of their valued business relationships - and
honored frnendships

Prudential knows that its customers have many choices. Prudential
thanks them for continuing to choose Prudential Owverall Supply throueh
years past and for decades 10 come.

1966 throygh burgh wha served
mmme"ﬁ"ﬁg anzfi:}a when Dick retireq rmﬁ_m :
Fﬂhmnshj e CM.VAL - Pruden; fUdEnuai In
i Michael simpiy ntial hﬂfrfﬂ‘ﬂtu

Yervice by
hats been Oulstanding v

317



rudential Grows To $1.2M Revenue With 86 Employees.

On the ground Southern California seems an interminable stretch of

T
: potting expansion at 0,000 feet.

freeways. From the ar it & far less complicated

Small valley floors separated by a senes of mountain ranges stretch oul

in a great basin from the desert toward the sea,

In 1952, john O Clark took up fying and bought a Cessna 180, Soaring
above his adopted state he could see the basin was already overflowing
and the population was spreading into the adjoining valleys forcing the

building of still more freeways.

From 10000 feet. he could clearly see that a network of plants,

strategically located, would better serve this teeming metropolis than a
single plant in the central city trying to reach out to the pockets of

population,

Off-the-Culf, March 1, 1872,

Prudential colors flying high.

fﬁ'M’ff'ﬁf/

Howard Andrewson, who gnined
an [(ntermatione] reputation =s an
expert in the field of industrinl dust
contrel rental products during the
28 yesrs he worked at Prudential
retired January 4, 1982 No sooner
were the retirement festivities
campleted than Mr. Andrewson set
out for New Zewland to conduct a
truining seminar on what elsa?

the processing and marketing of
dust control productal

Fellow workers at the Oeteral
Oifices, where the sdventures
IANtFUCIOr hind Deen Headdgilar |
since being named Project Special-

8L two years ago. must have known
that port of Mr
Andrewson's Tuture. A now laggage
sol was presented as a bon vovage
il

traval wie =

/fﬁéf"MJ(}’/% Hired, “Mr. Dust Control.”

trol producta on specialized routes
and to process the products in «

Hownrd Androwson poeined Pru
dentinl's uniform rental division in

1954, after o 20.-vear coreer with plant designed specifically for dust
F.W. Mears Company. But it was control. Prudential's Cerriton Dust
after he took the helm of Proden Control plant. one of the moat pro

tial's Dust control Division in 19483
that his repatation and that of Pru
dentinl grew as expert in the feld of
dudt contral. Prudential, under the
guidance of Mr. Andrewson, becume
one af the few industrial lnundries
in the country to isolnie its dust con

gressive dusi control producis pro
cesding plants in the
aponed by
1972

world, was
Howard Andrewson in

- Off-the-Cuff, December, 1982,

rd A | Car

08/16/54 Method Staff Assistant Corporate
01/01/55  Assistant Sales Manager Caorporate
01/01/56 Branch Manager San Diego
00163  General Manager Carritos

01/01/80
01/04/82

Project Spacialist
Retired

Corporate

il

/,/,J

.
/_; . “iverside’s First Route.

ft was a clear sprng day that morming in

| 956 when salesman Paul Wallace turned his
black and white Prudential Overall Supply
panel truck onto the two lane highway due
East. His destination; Riverside, California. A
resident of La Verne, Paul had been
pioneer Prudential's services into the
Riverside area from the Los Angeles plant
Today, the Riverside Plant i the company's

largest.

e ,[.nmrml City, California plant was purchased from

Coast Industrial Laundry, Today, Mational Crty is
serviced by the Company’s Chuila Vista, California plant

"

Wl

adopted.

(’ perating as a sole proprietorship in its

early years as Prudential Laundry, the name
s changed to Prudential Laundry & Linen
Supply when it was incorporated In 1947,
Later in January, 1956, the present
identification, Prudential Cverall Supply, was

hired to

e unchcard tabulating systern was

installed in the Los Angeles plant

office.

i




$haring Plan

-ofit Sharing and

Profit

Prudential Overall Supply P

: Jan was sia
Retirement P January 1,

was a new co
and there were
any industry

= I_‘_|
a’!'-the-{:uﬂ' Begins.

Off-the Cuff made its debut in Movember [95%9, Anvone who has
worked for Prudential is aware of the usefulness and importance of
Off-the-Cuff to the employess at Prudential Overall Supply,

The idea for an employee newsletter came from Prudential Foundes;
John D, Clark. A company-wide contest was held 1o choose a name for
the newsletter. Oiver 100 names were submitted and the winming name

OHT-The-Cull™ came from the Los Angeles plant Switchboard Operator

The first issue was four pages long i black and white, Off-the-Cuff has
become a colorful, glossy magazine that averages 32 pages. The
newsletter features employee news, plant news, management changes,
plant profiles. customer profiles, and other articles of interest. Today, it s
read not only by Prudential employees, but also by many customers.

il

the
which allows pian P
pants to contn

retirement in
pOS Profit Sh

i
few companies !
that had such a plan.

da
Company added 2
known at Prudential

- i
W Man” account,
Blue artich-
bute an
annual W@HEQE of
their earnings on @ e
pefore tax basis to
contribution ma.“?hest'
50% of the participan s

contribution up to 5%

Many employees ave

: gecure
enjoyed @ ”:gt due to the

aring Program-

In March 1960, Dale Bain, Personnel
Director, became the first Editorin-Chief
and maintained that post for 27 years,
Don Mordstrom, Retired Vice President
of Human Resources has been the
Editor-n-Chief of the newsletter since
|986, a period of over 20 years,

Marry publications live a short life, and
die within a few years of their

release. Off-the-Cuff is 2 shining
example of Prudential’s long

standing commitment to improving
employee morale and the

broadening of customer relationships.

e

£

/ — 3
v il
%M--Zm 2 mfﬁ(&m/i D%ffﬁ&

retired from Prudential Overall Supply on May |, 1959, after nearly
22 years of loyal and fathful service in a vanety of jobs as “johnny's
Girl Fnday” She was the first employes 1o retire,

irst Route in Vista, California.
Today, the Vista plant is one of the
Company's most successful plants.

o -
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Laura Nichols with John D. Clark
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:M . M. was re-hired as Administrative Assistant in 1960

and he has never looked back. Dale was also the first Editorin-Chiefl of
Off-the-Cuff which premiered in Movember 19559, and company pilot

Why have you dhosen to stay with Prudertial for so long!

e snerved with Proadeantial Overall Supply all these vears beceuse of the

warking envirmment where [ have enjoved a close association wirth the founder
el hix family. [ have afways been afle to obiain the tools needed o complete
the expecred assignments. D have had only three different job titles - Suff
Assistant, Adwinistrative Assistant and Personmel Director - but hundreds of
assignments, sore tofally inrelated fo job fitle

My ot rewarding experience s the administration of the Emplovee Welfare
Benefit Plun since the varly 1970%, This Plan provides health benefies for
emplovess famd their fomifies) who are nol covered by o colfective barsaininge
agreement, The Plan spends abowt 33 million per year from company and
emploves confrifutions to provide coverage with mrinimal outside hefp and

Dale Bain Personnel Card

08/05/59  Assistant to President Corporate
021260 Left Company

03/21/60 Adminigtrative Assistant Corporate
11/18/68 Personnel Diractor Corporate

fowvest cost possible to both the company and emplovees,

Another great experience was doing nearly all of the origingl photagraphy for the
very successfil "Route to Success” training program which is scill in use foday

£ wore out two new cameras and put over F0.000 miles on a Datsun B-210.

T wenr back to college in the 980 to learn the basics of computer programming
amd wsed thix knowledge to convert our company's hand written personnel records
tir @ sterte-of=-the-art system.  One of my assignments af Indine Falley College was
o wrile of program fo determine how much vacartion time each emplovee has.

With improvements in PCs and networks, thiy program pow compuites the vacation
eligibifity and acernal for all POS employees in less than five seconds. When first
wseel, iF took 30 minutes with several interruptions fo change floppy disks.

¢ _}/“
an Nuys Plant Opens.

“Aenal” view of the Van Muys plant.

While the photograph appears to be an aenal
photegraph, technically it is not smce it was not taken
from an airplane, Rather, it was taken from the seventh
floor of a neighboring Valley industry,

Laundry.

T
eam Prudential.

7
« ' rudential Overall Supply

Expands Into Cleanroom

Prudential Owverall Supply started to
supply garments for use in cleanrooms.
Garments were processed in a building
next to the Los Angeles plant.

Elena Mariscal

Current Plant Location:
Wan Muys

Tithe: Distributor

Hire Date: | 2/15/75

Why have you chosen to stay with
Prudential for so long? “Because e
Prudential Overall Supply has treated
me o well and [ enfoy working here. ™

W
rudential Grows To
$3.5M Revenue With
230 Employees.

77 ustomar Loyalty. €« Dilkes inc.

Prudential's Van Muys plant has established a tradition of service to
industry and manufacturing throughout the San Fernando Valley. The
Walley's ranufacturing base is deeply rooted in the aerospace industry of
which Prudential Van Muys' loyal customer Duke's Inc. founded in 1958, is
one of the oldest and most experienced aerospace parts manufacturers
in existence today.

57

Bazed in Northridge, California, Dukes Inc. specializes in the manufacture
and support of fuel pumps, solenaids, pneumatic vahves and cabin
pressure control systems for the aerospace, marine and space markets.

Dukes Inc. has partnered with Prudential’s Van MNuys plant for over 35
years of high flying together. Mr. Fred Ronn, Dukes Inc. Production
Manager - who had used Prudential for over 20 years as an automative
repair shop owner prior 1o joining Dukes Inc. - says that Prudential
Owverall Supply is the dear choice for Duke's Inc. as a result of Prudential’s
"Sensational Service and Value.”
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- : irst Presidents Award Winner. [ irst Gold Star Award Winner,

At the Semi-Annual Sales Meeting on
Janwary 20, 1962 in San Diego, Lioyd
Sikes, Branch Manager of Solana Beach,

Garnet (Pat) Patnck from Van Muys was
honored at the Semi-Annual Sales
Meeting on january 20, 1962 i San
Diego. Receipt of the President’s Award received the Gold Star Award from
designated him as Route Salesman of the Jjohn D, Clark, to honor him as Salesman
fear of the Year

Aula Vista Plant Opens.
In earty 1961, Prudential sought a designer for a new industrial
laundry facility in Chula Vista, California replacing the Coast
Industrial Laundry in Mational City which had been purchased
in 1956,

Photo: Groundbreaking ceremonies for a new industrial laundry in
Chula Vista, CA Thursday, May 25, 1941, Left to right: Howard
Andrewson {with shovel), General Manager, A H. Bahrke, Sales & Service Manager,
Jock Tackett, Plant Superintendent, and John D. Clark, President

(7 ustomer Loyalty.

Sance | 950, fimsair Aviation Services has been San Diego's premier FBO (Tixed based operation) for private and business avation. imsair | 30
employess service all aircraft from the smallest single-enging planes to Boeing 747s, with a clientele ncluding celebrities, sports stars, and California
Governor, Arnold Schwarzenegger |

Jrmsair i entenng its third generation with the founder's grandson, john Bracomonte, .h\\

taking the reins recently from his father Mike Bracomonte.

[imisair hugh quality standards and attention to detail for its customized aviation style
uniform program make a perfect match for Prudential's personalized service and best-
in-class quality process. Prudential's Chula Vista plant is proud to continuously serve limsair for nearly 50 years.

4 Why have you chosen to stay with Prudertial for so long!
. eam Prudential “Ihave stayved with POS for 39 vears because Prudential ix o grear
= ! company fo wark for and has an eveellent work environment, ™

07/12/1968 “Cne dav I mei a man at @ local stove and told him about the great fob |

Delfino Felix had ai Prudemiiod. The man inguived, “Arve there any apporiunities there

Current Plant Location: _j'r'}..r me?" 1 tedd fim there was and shortly after he uﬂ;_yﬂi'r..l’. aned he s
hired. After abowt three manths the mew emplovee lefi becanse fie did not

1 Chula Vista like the fobh pressing coveralls. | said fo Brim “Yon will be back, this is a

Title: Presser grear company fo wark for" Three vears Fu_:r:r David Monfaraz came back
and has now been working for Prudential for 34 vears. He later brought
his brother Luis Monjaraz on board whe earfier this vear celfebrated fix
3thih vear with the company. One good turn deserves another ™,

Son, Mom & Dad, a comple

Prudential family. Bryan Harris, Chula Vista's General Manager, is energized every time he
sces any of these three employees, “their enthusiosm and lovalty are a
testament fo the company we all coll home. ™

4
:../ﬁs.t John D. Clark Award Winner.

Dust Control Customer Sales Representative Phillip R, Scott is
the recipient of the John D, Clark Award for Dust Control
Route Sales, John D, Clark is proudly presenting the plague,
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7 ustomer Loyalty.
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From MNew York and London to Paris, Sydney and Moscow, thousands
of Johnston and Allianz sweepers are hard at work the world over.
Founded in | 904, Johnston - Allianz is the world's leading
manufacturer of outdoor surface cleaning equipment. They are the
first manufacturer in their mdustry to achieve 150 2001 - a standard
of quality that Prudential Cleanroom Services has also achieved.

Located in Ching, California Johnston-Allianz Sweeper Company has rewarded Prudential's
Riverside plant with its loyalty and continued business for over 35 years. Maomi Thompsan,
Human Rescurces Manager of Johnston-Allianz attnibutes her company's continued selection
of Prudential Overall Supply to "the consistent quality of service that has been provided for so

many years.”

While johnston-Allianz 15 busy keeping our streets and highways clean and safe, Prudential is

busy keeping Johnston-Allianz employees and facilities clean and safe,

—

9.
. eam Prudential,

Mita Dennis
Current Plant Location: Riverside
Tithe: Office Manager

Hire Date: | 113041971

Wy have you chosen to stay with
Prudertial for so long!

“Stable company, steady pay and
great peaple!”

]
“!m”umlal-ﬂrrm:qﬁ?m
S P e eary 6,003
Bum el of ronem it
doubled in size, The enitiaty

ey ™ 0% n e oo

Sumendr 1o Off-Becon

E"mmﬂ'““mwam
i Sprig 1983.0f-00-Cut
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Off-the-Cuff, Fail 2002,

L = ~

C ( .
/%' e _%MW&/ Joins Prudential,
May 1967.

Current Plant Location: Corporate
Title: Data Processing Manager
Re-Hire Date: 1OV 1270

Why have you chosen to stay with
Prudential for so long!

“I enfoy my fob. 1 find it
challenging and rewarding, ['ve
warked for Don Lalw for 20 vears
ane Jolm Thompson for 14 vears,
that x another reason [ 've staved
for sa long..great bosses!”

05/22/67 Data Processing Clerk Corporate
11114/69  Left Company

101270 Data Processing Clerk Corporate
020375 Computer Operator Corporate
01/05/81 Computer Operator Supervisor  Corporate
03/02/81 Data Processing Manager Corporate

f
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Landon Haney began his business in post depression years as a
wholesaler of brooms to hardware stores throughout Southern
California. He soon added other quality dust control items designed
for industrial laundering, Prudential Overall Supply began its long
affiliation with Landon Haney Co.in 1960, Second generation owner of
this family owned company, John Haney, recalls working with his father
while in college in the early 60's and making rush deliveries to
Prudential plants as the dust control business grew.

Today, Landon Haney Co. located in Buena Park, Califormia supplies
Prudential Overall Supply with top grade wet mops, ergonomic mop
buckets, laundry bags. and hanger racks. When describing why Landon
Haney enjoys doing business with Prudential, john explains, “Prudential
is a well respected leader in the textile rental industry. As a family owned
company, there is an obvious commitment to integrity from the top down.
Suppliers are treated with respect and loyalty.” |ohn, worlking side by side
with son and third generation Brett Haney, still makes rush delivenes
1o Prudential,

Prudential dust and wet mop systems are dramatically supenor o
their store bought disposable counterparts. Cleaning quality
increased while ceaning time s decreased at considerable cost savings
1o customers with Prudential Overall Supply's rental mop serace.

Prudential Owerall Supply appreciates Landon Haney Comparny's
47 years of loyalty, great service and supenor products.



Stewardship Of Prudential Overall Supply.

O
796,

Don Lahn, Prudential Overall Supply's Vice Chairman has applied a steady approach to his
stewardship in helping to shape the crganization into what it has become today. Don is a
1954 graduate of the University of Denver, and then spent the next |3 years as an
accountant and CPA with KPMG Peat Marwick's Los Angeles, CA office prior to joining
Prudential. He joined Prudential as Secretary-Treasurer in August, 1967, and then in 1989
became the Compamy™s fourth President, Mr. Lahn was the Company’s first President
outside the Clark family In January, 1999 he became Vice Chairman of the Company,

Duning Mr Lahn's ten years as the Company's President, four deanroom laundry
processing plants were constructed: Albuquergue, NM, Austin, TX, Milpitas, CA and
Richmond, VA, Additionally, the firm went from a $54M organization to a $117M at the
time of his transiion to Vice Chairman, The revenue increase was attributed to steady
organic growth, and by acquiring two companies that specialized in cleanroom
consumable products distnbution services,

Dion was never one to grab the spotlight. Instead, he helped to keep the Compary
focused on sustaining consecutive years of growth and profit. Mr: Lahn has prided himself
on being one to evaluate systems and procedures, and then reach to find a better way to
do things. Don's bigpest satisfaction has always been to help make it happen.

Don Lahn Personnel Card

0B/28/67 Secratary-Treasurer  Corporale
08/14/89 President Corporate
01/06MR9 Wice Chairman Corporate

Wy have you dhosen to stay with Prudential for so long!?

I staved with Prudential hecause it is a great place 1o work,

! hadd o good relationship with "M John the company
Jonrncter; aned siared his values for imtegrite and had work,
My presitforr Rey alfwins givens mie ain opysartinine fo ke i

prositive fmpact on the results of the compeay and on the lives

af weher peaple that work here together, ™
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.-_.Adential Overall Supply |« S2eZ2277 . /#€772¢272 Representing Dober, A Loyal Supplier.

Expands With The First Route
Inta The Northern California
Market. 1

)

With almost 40 years of service with various soap suppliers.
Frank was invited as only one of a few suppliers to our 50th
Anniversary celebration, Frank Sasman is the only supplier to
receive "employee recognition” certification after 36 years of

P,
(/]
. _/"udential Continues To Invest In Technology.

In keeping with advanced management technology and information systems,
Prudential installed a new Univac 9300 computer: This was the first of a
complete new line of computers by Univac, and was capable of processing
34,000 characters per second simultaneously printing 600 lines and reading
600 billionths of a second, This “new” computer replaced the then present
system which had been in operation since 1963

loyalty

"Dober started as a waste water system chemicals suppher |13
years ago. Prudential is the second company to use their wash
floor systerm. They have earned our business because of their
extremely high level of service. W use Dober for all of our
Waste VWater Treatment System chemicals and for all of our
wash floor chemicals except generic chemicals. We have not
used powder in over ten years. Everything is iquid, Liquid in a
computerized pumping system is more accurate and provides
consistent quality, Their Technical Service Representatives do
an cutstanding service job, Their quality meets or exceeds our
expectations.” Stefan Schurter, Servor Vice President.
Off-The-Cufl, Fall 2003

177 (=
4’/) 47 //jﬂ %ff’/" Joins Prudential.

Blair joined Prudential in July 1967 as a Company Engineer. He graduated from the
University of MNew Brunswick with a B.S. Degree in Mechanical Engineering. He was

promaoted to Senior Vice President in January 1987,

Blair and his Department were instrurnental i the planning and the construction of many
of Prudential's plants. The Engineering Department is involved in every step of the
development of a new plant, from obtaining building permits to helping determine the
actual layout where each piece of equipment should go. They are responsible for
knowing how each piece of equipment works and how much it costs 1o operate.

Blair Gallagher Personnel Card

07TMoeT Company Enginear  Corporate
0112776 VP Prod & Eng Corporate
01/05/87 Sr. VP Prod & Eng Corporate
09107790 Retired




6/— Ii-__f'J
m/n;l'?@” 6:1/7/1’ £, Growing Prudential Overall Supply.

Dan Clark, Prudential Overall Supply's Chairman of the Board has
kept his focus on growing the many facets of the Comparny. Dan has
spent his entire career with Prudential. He joined the firm during
summer vacations in high school and college. After graduating from
the University of Southern California in 1948, he joined Prudential
full-time and served as CSR. (Customer Sales Representative),
General Manager, Vice President, Executive Vice President of
Operations, and President before becoming Chairman of the Board
in 1989

Through Dan's leadership, the Company has grown in many ways. In
1989, Prudential successfully operated in two states, California and
Arizona. Today, operations have expanded to also include Colorado,
Mevada, Mew Mexico, Oregon, Texas and Virginia. Additionally,
Prudential Overall Supply's cleanroom division, Prudential Cleanroom
Services provides national and intermational service programs to
customers requiring these specialized services. This is accomplished
through a network of five domestic cleanroom processing facilities
that are all 150 9001:2000 certified along with an operation in
Malaysia. Through this expansion the Company has grown its
revenues by two and a half times, and has gained operating
efficiencies by controlling costs.

For Dan, growth has never been one dimensional, Pecple development remains a comerstone of Prudential's continued
success, and Dan remains a driving force behind the firm's expansive training programs, and an advocate for internal
promotions. Fach vear Dan prepares an article that appears in the Holiday issue of the Company's publication, Off-the-
Cuff. The comman thread amongst these articles focuses on keeping the faith, staying true to core values, and sustaining
goodwill toward all. With this hope and focus, it is Dan's belief that Prudential will continue to set milestones and
celebrate anniversaries,

Dan Clark Personnel Card

09/23/68 Trainee Chula Vista

07/13/70  Driver Salesman Chula Vista
05/13/71  Management Trainee Corporate
E 05/01/72  Asst. to the President Corporate
K 07/31/72  General Manager Riverside
2 07/29/74  Vice President Corporate
01/16/78  Exec. Vice President, Operations Corporate
08/03/84  President Corporate

"Tm? 08/14/89  Chairman of the Board Corporate




DAN CLARK
NAMED
VICE-PRESIDENT

At the July meet the Bonrd of Die r5, Dan
Clark was elected Vie ent of Prudent 11
 located in the arii

Supply His office will
facility im Irvine

The new Vice=pPresident has been with Prudent ial since
1960 when he ame Lo work as a part=time e

worked in many areis of the compiany during sum
nttending school and college. fter gradoat ing
miversity of Southern Californic
route salesman in the Chuln Vista

B assistanl to the | s ident .

he has served os General Maniger
AR Vice-President, N
forus n mdmini ration «
L WnE s

Dan Clark and his wife Lawrel an their wedding day.
Off-the-Cuff, Summer [F7F.

Dan Clark and his son John working together
after hours on learning the TrakPro™ System
device.

Dan Clark graduated Miitary Acodemy on june |5,
|9&1. Dan Clark and |0 other cadets groduated from
California Military Academy ot 5300 Angetes Vista
Bivd, Los Angeles, He is pictured with his father ond
maother, Mr. and Mrs, John D. Clark. The medal on his
Jjocket was presented at the groduation ceremony to
hanae him as the outstanding cadet

Off-The-Cuff. july 1761

Dan Clark and wafe Lourel visiting
Prague, Czechostovakia in 2006
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The following thoughts were
Bob Metcalf, site superintend
while overseeing the expansi
in Irane, California.

Mr. Metcalf built the POS headguarters in 1968 when the site

was, as he recalls, “in the
middle of a plowed field.”

“We finished the building on

schedule and Prudential moved

in right on the date they had

planned. But there weren't any

paved streets and the moving
trucks had to drive up to the
building on dirt trails.”

When the building was completed Prudential had only five plants |8

and 600 employees. A total
headquarters building.

7 orporate Office Opens.

expressed in December 198] by
ent for Central Coast Construction,
on of Prudential's Corparate Office

of 60 indriduals moved into the

Orange County, Colifornia circa | 960%.

. .~ J ew Garments!

One of the most revolutionary decisions made in the company’s history occurred in the summer of

1968 when it was decided to switch from |00% cotton garments to a 65% polyester/35% cotton blend,
This daring maneuver enabled Prudential to pioneer a fullline of men's and women'’s apparel in exciting
new and durable blends: equally colorful and attractive, too!

Gifford Tiffary known to most Prudential Owverall Supply employees and frends as "Tiff.” retired after

20 years of service in | 989,

-

-

Tiff joined Prudential October 9, | 989, as General Manager of the Los Angeles plant.

In a General Managers' Meeting, Chairman Emeritus John . Clark bade farewell to TifT by recalling
the impact he made an the Company. "Twenty years ago, | heerd about o guy back East whoe wanted
to five in California. | tell Tiff he was from Hillbilly, Kentucky, that he wos a diomond in the rough, and
that he still had o couple of rough edges to polish. We put him on board and eventually made him

Executive Vice President of Marke

Tiff then took the podium and recalled the early days himself,
“This Company is unique. I've told people who joined Prudential that the Company

y -6-?!??/ Joins Prudential.

takes care of the employees and that each employee should take care of the 10/02/69
Company as well. John sold me on the Profit Sharing. The good news is that with | n116/78

my savings and my profit sharing,
be.”

| have over $200,000, just like he said it would | 10/05/81

01/05:87

“When | came here, our sales were at $7 million a year. We just missed §50 0331789

miflian in ['988. In my heart and in my gut | know that some of the things |

brought have helped Prudential™

General Manager

Vice President of Marketing

Vice President and

Regional Manger

Exec. Vice President of Markeling
Ratired

Los Angeles
Corporate

Corporate
Corporate

“It's been a good 20 years. | made the right move coming to Prudentiol”

- Off-the-Cuff Summer | 989
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7 / g . Uipitas Plant Opens.

The plant pushed Prudential firmly into
Morthern California. The plant now services
the entire Bay area and beyond.

—

A
. /Eam Prudential.

Loue Ramirez

Current Plant Location: Milpitas
Title: Washer

Hire Date: 07/08/77

Why have you chosen to stay with
Prudential for so long!

“dob security and like to work with
Prudential emplavees, The main

Job securine ™

veasons are becanse [ love my job and

/u stomer Loyalty.

A-1 Spring Service

A-| Spring, located in Oakland, California is absolutely "A #1" as a loyal
and valued customer of Prudential's Milpitas, California plant. Ever since
Prudential Overall Supply’s expansion into Marthern California occurred
in 1971, A-| Spring has been a part of Prudential’s loyal customer family,

Since 1950 A-| Spring Service has offered suspension parts and
suspension accessaries for cars, trucks and motor homes. A-| Spring
installs the products they sell and provides their custamers with the best
possible suspension solution

Prudential's weekly service to A-| Spring includes towels for cleaning,
coveralls for its employees, and air freshener service to keep A- |"s facility
at its best. Prudential Cverall Supply's Milpitas team thanks original
customer A-| Spring for more than 35 years of fnendship and
demaonstrated loyalty.

7,
. _mas: CA Earthquake.

The Sylmar earthauake closed one of Prudential’s plants for two days, but not one Prudential
custamer in the earthguake zone was without uniforms when they retumed to waork.
The garments were processed by other Prudential plants and were ready for delivery when

the danger zone could be reentered,

T —

P
' /JitiDr‘l Reimbursement.

Mhrough the decades many Prudential
employees have furthered ther education
and careers through this program.

=)

_/'ver 300 Customers Continuing Business Today With Prudential 35+ Years!

G 7D (
7979

The Cemritos Dust Contral Plant pioneered the concept
of a"Dust Only" eperation. The plant focuses 100% of its
energy on servicing the dust control need of Los Angeles and

Orange Counties.

7/ erritos Dust Control Plant Opens.

. _Aam Prudential.

7 ustomer Loyalty.

The University of Southern California (LISC) s world rencwned for its

excellence m academics, leadership, and
of course, the USC Trogans football
tearn, USC has a steeped tradition in
winning and a steeped tradition with
Prudential

Prudential's ties to USC go back mary
vears. Don Clark; former Chairman of

Sam Corona

Current Plant Location: Riverside
Previous Location: Cerritos

Title; Assistant Supervisor

Hire Date: 05/01/72

Why have you chosen to stay with Prudential for so
long! “Because it gives to me the oppartunioe to work for

sueh a great company. ™

the Board was the Head Coach for the USC Football team from 957 1o
1959, Dan Clark, Chairman of the Board today at Prudential, graduated from
LISC in 1968,

Prudential's Cerritos Plant is proud to have continuously served USC for
mare than 35 years Mr. Ed Bergman, University of Southern California
Contract Manager, chooses Prudential for his facility services due to the
"quality of products, customer service and cost management” Ed recounts a
story from a few years back when an unexpected heavy rain storm hit Los

Angeles, Ed's experience told him that a large number of
additional floor mats would be needed to protect students,
faculty and staff from slip and fall hazards. Ed's early morning call
to the Cerritos plant got a "can do” response of a special delivery
to USC in just 2 hours! Ed remembers his Prudential C5R
unloading the mats from his truck in an absolutely drving rain
and thinking "That is excellent customer service!”

R
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e ,/c-:w‘u’iail:hnar}f Billing System |s Better For Everyone.

“The ideal billing system in our business would be to have a small computer terminal in every route selesman’s
truck, so he could record his transactions directly into the computer,” said Don Lahn, Secretary-Treasurer and
head of Prudential’s accounting system

“Since this is not practical, at least not ot this time, we have tried to accomplish the next best thing. We have
put the route salesman as directly in contact with the computer as possible.” he said

~ 2

ﬂmputer System Installed - AS400.

This was a precursor to Prudentials new TrakPre™ System being rofled out today, Off-the-Cuff, Decembar, 1972

éniral California

_%auehng Billboards - Current Logo Introduced. Route Started.

Prudeniiag

AN

\% Plants Now Have Conveyors Moving
Prudential Garments In The Right Direction.

In October, 1969 the deason was made to install conveyor systems in each

Pr sdential piant ||1| would ¢ carmy garments from the pressers |'_|.I_H'|, the |‘1""!"|l'_‘l 5
to the .‘|I_ tribution department where '.|'|l.'_"5.' wiould be sorted to each route, to
each account on the route and then to each indrvidual within each ac t The
garments wc)u’:l then be lifted overhead to the storage racks where they would

await loading onto the delivery trucks

The change was a monumental one for Pry
engineerng stafl worked for many months with engineers of the supplier
company 1o design a system specifically for Prudential's needs and for the

pdential, Blair Gallagher and his

particular arrangement of each Prudential plant

/s

The company has been active in and supportive of the Institute of Industrial Launders, an

organization with more than 350 members, who elected Don Clark as its president

(1975-76) - another exampie of Prudential's leadership in the industry

In 1933 a group of laundrymen decided to “get together' to solve some of the problems commaon to their industry and
formed the Mational Industrial Laundereers and Cleaners Association, forerunner of the Institute of Industnal Launderers.

The organzation grew to world-wide proportions as laundries from other countries joined the |IL

Today the liL has become UITSA. The Uniform and Textile Service Association is an international trade organization

nepfﬂ;enlmr "'xl le supply and service companies, The Association has been in exastence for more than 70 years and
represents 95% of the annual sales generated the uniform service industry 1-'-:1 65% of ual at
lirery LI|.|J y industry UTSA miem '_]Lr_. Wl
linen, shop and print towels, floor mats, mops, a
include hight, heavy, and hi-tech manufacturing; healthcare; restaurants; seraice, retail,
and instrtuts

the ann

=an, and maintain r':'_:=::|_|': ie

NS




T Wttt

Current Plant Location: Corporate
Title: President
Hire Date; 09/0B/75

Wiy have you dhosen to stay with
Prudential for so long!

“f like the work and fvve the peaple. ™

bing the corporate ladder a natne

's family orentation when his

Cabfornt )
for POS. The elder Watts ran an

father, Me

evening route

Cne |||J_5|.': n 1971, in

father asked the son

to jom b,
were closed, so he asked me if |

freeways

wanted (o nge along

ght and h-j.p_"']'nn-. recalls

with him on Fnday n
nitsed that the industry existed, he only knew about it
t his father had told hem. But soon he was hired

as a route sales tramee

He was st

from the

e tha

| really hikoe I
they were all very ¢
out on my own and
the wade variety that eac

o me

Fungs on his ladder to the top were customer serice rep

CSR or route salesman), utibty route s
«; and service manager, GM, regional manager, operat
o, president. In each case, the company approached b

T

ng up

1 dbout

Moy

Only one of these was a new position (operations VP). He sought
each job because he was confident they “would continue 1o help
me understand the business better and broaden my knowledge

base" The only switch that didn't excite him was a lateral move that
increased his commute from 20 minutes to almost two hours

Getting his start in route sales he
opportunity t© talk to a “very diverse group of people’

(his customers) and become familiar with a var of businesses. "
really enjoy leaming about anything | can in reg to otiver
industries,” Watts says

As a CSR, he immediately appreciated the importance of his
production
not gong to be fun.” He re

oked him because it gave him the

Ody Was

Mel Walts, Tomn's father, at work.

colleagues to his success. "Il my load was not cormrect, my

Aulomuisg washrosm
tesy
T ——

On the streay and

in the offig
Tom Watis has exuded 1
Prudential's carporate
culture for 30 years

n, focused on doing the night thing and

e hed ko

always petng i cone,

Later, working in an office appealed to him, he says, because of the basic
responsibility to teach others."T'm not much on desk sitting but
out with other people and showing them how to do it better s a big
part of what | like to do.”

getting

Of all the roles he’s played, however, his years on the route were most
|

rnsible for building his understanding of “what the industry and
service in general, is about” It also tuned fum nto the compary
philosophy that POS needs to do everything it has promised its
customers and 1o expect a fair price in returm

- March 2006 Industrial Lounderer Magazine

Tom W r

D9/08/75
D2/27/78
01/01/79
02/04/80
D4/16/84
0&/06/88
04/08/91
05/01/95
01/04/99

Cerritos
Cerritos
Cerritos
Cerritos
Riverside
Los Angeles
Corporate
Corporate
Corporate

Customer Sales Representative
Utility Driver

Route Manager

Sales & Service Manager
General Manager

General Manager

Regional Manager

Vice President Operations
President
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7 ’-’:’;/ 7 :_ywine Plant Opens.

The Orange County population boom was
met directly by Prudential's Irvine plant. The
plant is a market leader within a densely
populated service territory

.-‘-'-

7 ustomer Loyalty.

§7

: « ./ eam Prudential.
Prudential's Irvine plant recognizes the outstanding loyalty of an outstanding organization

AUTOMOBILE CLUB OF SOUTHERN CALIFORMIA, the nation's largest AAA affilate and  Francisco Sanchez

Prudential customer for 50 years Plant Location: Irvine

Title: Lead Person -
Since July 1972 Aute Club's Senior Buyer, Mr: Ron Ross has handled the relationship with Press|
Prudential and attributes the continued awarding of their business to Prudental Irine plant’s "_955 g
"eood Service,” Hire Date: 05/12/77
Insurance leader Automabile Club of Southern Califormia is the only Prudential Overall Why have you chosen to stay
Supply customer to be featured in three Off-the-Cuff issues. The first from March 1972 with Prudential for so long!

headlined "The Auto Club Image” displayed six different apparel ensembles from overalls and  “f have staved with Prudential for a long time
work uniforms to ladies lapel coats and executive wear The second appearance was inthe g oce £ like my fob and the p.m;ih' I work
Spring 2001 issue commemorating Auto Club’s |00th Anniversary and 43rd consecutive iy
year as @ Prudential business partnen And this, their third appearance celebrating Prudenual’s
Diamand 75th Annversary and 50 years of customer layalty.

with, Prudential has been my secand home and
I ook forward to many more vears, ™

Prudential thanks the Ao Club for their loyalty vesterday today and for many tomormows,

T —

{ 4
. /uck #200 Arrives,

Each company uses its own unique yardstick to mark its milestones of growth, At
Prudential Overall Supply, one of those milestones was reached with the purchase of
truck number 200, In the photo, John D. Clark points to the truck number.

07 Rodra 7P 4
7. // 7 % s /,/ 1:%?”2}(4 |oins Prudential.

Current Plant Location: Corporate
Title: Regional Vice President
Hire Date: | 2/07/77

Why have you chosen to stay with Prudential for so long!
“When I hired on, we had 7 locations and the Corporate office,
Toaday we have 34 locations, | have enjoved participating in the

growdh of the compamy. I addition, and due 10 this growih, |

have seen first hand the many opportinities Mar ‘Le
that our team members have had with vegards to their persenal
development and advancement.” 120777 Customer Sales Representative Cerritos
0110179 Litility Driver Cerritos

Do you have any rnﬂmrﬂgpﬁ you would ke to share of 03/03/80 Roule Manager Cen‘?tﬂs
your experniences with iaf? 10/26/81 Sales & Service Manager Cermitos
“When [ was the General Manager of the Riverside Planf we went 10983 Sales & Service Manager ne

X 09/01/86 General Manager Trainee Corporate
throngh a complete remodeling and expansion thar more than 02/29/88 General Manager Riverside
donehled the size of the plant. The eatire management feam, 04/08/91 Regional Manager Corporata
Corporate Sales, front office, and CSR s were howsed in portable goTioz Regional Vice President Corporate
traifers for over 3 months in the parking for. The Riverside team
never missed a beat and cominued their fine record of sales and Clark that we were “excited ™ about our progress and fiture in Riverside net
sUPviee to onr customers even though i was under extremefy only due to our expansion but the revenue growth af anr plant. M. Clark

difficult conditions, Dwring this time, our founder, Soln 0. Clark  got a big kick out of thet and used “excitement” as the theme af his speech
asked me how the Riverside team was holding-up. I told My ar the Annwal Profit Sharing meeting the following vear.”



« / rudential Expands Into Arizona With The Acquisition Of Tucson Supreme Cleaners.

This purchase represented Prudential's %th plant

When Don Clark came aboard in 960 with his background in
coaching, it is understandable that the company’s training and re-
training methods would undergo radical changes. These roots
continue to emphasize every individual’s knowing to the infinite
detail ones own assignment and the urgency to work as a
harmenious team.

Schooling zercs-in on the company’s image; its strong sales effort
promoting production, eficiency and safety, quality of
merchandise, cleanliness and servce.

MNathing, absclutely nothing, is left to chance. It is almost
impossible for the Customer Sales Representative to make a
mistake; that's how thorough the Prudential training concept is
both in theory and in practice. The training focuses on the
Prudential Cverall Supply business philosophy; a Total Service
Concept which encompasses quality of product, quality of
service and business integrity.

= {“oute to Success Training Program Introduced.

The never-ending cycle of sales, pick-up and delivery is
supported by an extensive chain link: cleaning, distribution,
accounting and admimstrative,

There is only one way; the way Prudential Overall Supply
started it shaped and reshaped it. and that's the way it will be
well into the future.

Prudential's success is a testimonial to a conviction that every
contact with a customer is a “sale The relationship between the
customer and the Customer Sales Representative is vital,
According to the Founder, “ne other job, including his own, is quite
as significant.”

= In 1987 this program was converted and updated to
video format

* |n 2006 it was again converted and updated
to CD-ROM format.

a'l—line Inventory Status Computer Program Installed In The Purchasing Department.
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e_AEﬁEm Plant Opens.
The Tucson plant represented Prudential’s
first plant built outside California. This
represented the model that the company
continues to use today, develop people that
care about their community and Prudential.

6.15tomer Loyalty.

The King of Beers, Budweiser is the beer of choice for more
Amencans, Prudential Owerall Supply’s Tucson plant is the uniform
company of choice for exchusive Budweiser wholesaler, Golden
Eagle Distributors, Inc. of Tucson, Arzona

A, family affair - Gaolden Eagle started off in 1941 as All-American Distnbuting. Founder Dudley
Clements cemented the company's relationship with Anheuser-Busch, and branched off to
form Golden Eagle Distributors in 1974, Dudley appointed his son Bill as successor, and today,
the company is in its third generation with grandchildren Chris and Kimberly {president) at the
helm, The company has branches in Buckeye, Casa Grande, Flagstaff, Holbrook, and Globe,
Artzona,

Chiris and Kimberly want all 340 emplayees 1o feel like family, so they have put significant time
and effort into making Golden Eagle an enjoyable place 1o work, including providing the
employee benefit of paid uniform service from Prudential

Golden Eagle chose Prudential in 980, soon after Prudential's expansion into Arizona

Al Cliva, of Golden Eagle, affirms that they continue to choose Prudential year after year
because of the "excellent service and great communications” they consistently receive from our
Tucson team. Al Oliva writes that "my people look good and they have what they need. If | do
have o special request, it is handled quickly and efficiently.”

Prudential’s Tucson plant deeply appreciates the demaonstrated loyalty of Gelden Eagle
Distribwters for these past 27 years of partnership and frendship

; .-F-/_."-"
e_/e:am Frudential,

Mitch Cummins
Current Plant Location:
Tucson

Title: General Manager
Hire Date: 07/21/80

Why have you chosen to stay with Prudential
for so longl:

“I reafly enjoy working with the people at
Prudentiol COverall Supply. It ix a pleasure fo work
far a privately owned company where vou have the
apportiity to work with and know the executives of
the company. Meeting new cusfomers reguires
building and maintaining relationships which
ensures that my job remaing challenging.”

“It has been rewarding to be associated with the
peaple that have developed and advanced from the
Ticson Plane. ™

Y

N

/arson Plant Opens.

The Carson plant addresses the need for more
laundry processing capacity for Prudential in
Western Los Angeles County,

Asmmer Lovyalty,

MNorm's Restaurants are landmarks throughout Los
Angeles with their "We MNever Close" motto, 24
hours a day, 7 days a week and 365 days a year
Morm's serves delicious food made fresh to order Norm's has been
a customer of the Carson plant since its opening in 1980, Prudential's
rental floor mat service captures BO% of the dirt before it comes
inside Morms, The mats also prevent slip and fall accidents helping
keep Morm's Restaurants cleaner and safer, just like Marm's,
Prudential mats work 24 hours a day, 7 days a week, 365 days a year
"We never close.”

= hoenix, Arnzona

Service Center Opens.

Ay
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© . _/e-am Prudential.

Elpidia Verduzco

Plant Location: Carson

Previous Location: Van Muys

|ob Function: Plant Supenintendent
Hire Date: 03/07/77

—

Why have you chosen to stay with Prudential for so

“F thought T was going to be working with POS duving the
e L owas going to school, but as improved, POS gave me
the oppartunite { was leoking for!™



Prudential
5 ugmf |
W Supply
FIFTY YEARS OF SERVICE

4

= hoenix Plant Opens.

The Phoenix plant opening
represented the company’s |Oth
plant. Today, this plant is among
Prudential’s largest.

Astomer Loyalty.

Prudential's Phoenix plant has had the luck of the Irish since the very
first day it opened its doors in 1982, This green luck continues today
as Shamrock Foods is celebrated by Prudential Overall Supply for it's
more than 25 years of loyalty.

Shamrock Foods began when hard working Irish immigrant, Norman
McClelland bought 20 cows, a Model T truck and began delivering

fresh milk to families in Tucson, Arizona.

Still family owned today, Shamrock Foods has grown from one Model

T to become the seventh largest food distributor in the United States.

Edwin Ignacio, Quality Assurance and Quality Control Manager of
Shamrock Foods explains his continued choice of Prudential by
writing that "Prudential offers a great friendly service for Shamrock
Foods. Our Custormer Sales Representative takes very good care of us."

Prudential's Phoenix plant is sincerely proud to have grown with
Shamrock Foods these past 25 years, and looks forward to many
years of loyalty and growth to come.

7
r__/aam Prudential.

Dee Brown

Current Plant Lacation: Phoenix
Title: Customer Sales Representative
Hire Date: 08/13/87

Why have you chosen to stay with Prudential for so
longt:

“f like my job. fis fun, chalfenging, and rewarding,
Prudential is a great place to work, "™

)
rudential Grows To
%35M Revenue With

|0 Plants And 900 Employees.

C/ver 1,250 Customers From 1982
Avre Still With Prudential Today!

)
. rudential
Cleanroom Garments
Appeared In
"ET" The Movie.
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z /. 0s Angeles Cleanroom Opens,

The bustling aerospace program required additional
cleanroom laundry processing capacity that the Los
Angeles Cleanroom filled, The plant was upgraded to
Class | in 1995 and upgraded again in 2001,

Prudential Cleanroom Services first began providing "space age” garments for
cleanroom emvironments from its onginal Los Angeles facility in the earty 1960
and has built a reputation as the market leader throughout the LLS and the
world through loyal customer partnerships fike that with Baxter Bioscience,

7 ustomer Loyalty.

Baxter International Inc. is a global healthcare cornpany that assists healthcare
professionals and their patients with treatment of complex medical conditions.
Baxter Bioscience division is a leading manufacturer of plasma-based and
recombinant proteins used to treat hemophilia. Baxter Bioscience i3 also a leading
manufacturer of manual and automated bloed and blood-component separation
and collection systems

With 2006 sales of $10.4 billion, and approsamately 48,000 employess, Baxter
applies its expertise in medical devices, pharmaceuticals and biotechnology to
make a rmeaningful difference in patients’ lives,

Baxter's Senior Department Specialist. Chandra Eklund descnbes her expenence
with Prudential, "0f all the people that | hove worked with over the years at Baxter,
there is no Company that I've enjoyed working with more than Prudential Cleanraom
Services. My Prudential representatives, jose Martinez and Chris Welch not only jump
through hoops to keep our business running, they do it with what some peaple might
consider an excessive amount of humor,"

Baxter Bioscience remains a foundation account for Prudential Cleanroom
Service® Los Angeles plant. PCS recognizes - and deeply appreciates - Baxter
Bioscience unwavering loyalty of more than 29 years

Ehira Fierro

Current Plant Location;
Los Angeles Cleanroom
Title: Distributaor

Hire Date: 06/04/79

Why have you chosen to stay with Prudential for so

longh:
“Simply hecanse 1 like working here.

eam Prudential,

I ve mostly enfoved the

Sact that [am able to be off work at an early howre and

therefore it gives me a chance to spend the rest of the
remaining day with my grandehildren. Living only five miles
away makes it even more convenient.”

J&zzy /r“‘f“? Hired.

D P n r

0201783  Manager
11/11/92  Fleet Manager
06/09/03 Director of Fleet Operations

Cenltral Garage
Central Garage
Corporate

Why have you chosen to stay with Prudential for so long!

“When I jeined Prudential in 19583 the plan was to stay two vears and go back
in business for miveelf, b 24 vears later Dam soill hee, The big reason for
staving so long is the peaple, and [ remember wiat M, Johin D, Clark used 1o
tell me, give the peaple the tools they need to do the jeb, and then get out of
their way, and let them do it

C rudential’s

Central Garage
Opens.

The Ceniral Garage was modeled on the UPS organization.
According to Doug Geer: “Mr: John wanted to be able to
rebuildd avr fleet feom the grovnd wp when a teick got old

He way very mechanical by natwre and he knew the value of
genting the mose life out of a truck as possible. By
rebuilding, repainting and completely restoring a truck, we
are able 1o extend the service life of a truck.

Because Mr. John was 3o mechanically minded, he loved
warktng on his own personal velicles, Wien he was in his
late 70'%, he had a pick-up truck that he wsed for hunting
trips in Mexico, He loved his ice cream ar the end of the
day, 50 he was working on fustelling a generator to run a
frevzer in the bed of the truck 1o hold kis ice oream. One of
our salfesmen stopped in at the garage and langhed a linle
when asking, "Whe's the old guy vou have working over
trere? " Well My, John heard hin amd in a fiew mimates
walked wp and introduced himself to the yvoung man.
Needless to sav, there was a lot of embarrassing stlence until
Mr John broke our into his boisterous fangh.

We have at least one fleet maintenanee seminar every vear
where afl the fleet maintenance personnel have training
together, Twenty-four vears age we had N trecks (then,

P2 040067, and 18} and today we have 22" trucks, Our
trucks today are more dependable, more comfortable. and
safer. The central garage fas worked with the engineering
stal to mave equipement from plant to plant, The central
garage (v ferminal for the ractor & traifers  Bi-Annnal
Inspection of Terminal program by the California Highway
Patral.”



And Dan Clark Named President.

hn D. Clark Named Chairman Emeritus,
Don R. Clark Named Chairman Of The Board

Service In Colorado.

(4
e /rudentiai Cleanroom Services Begins

r )y A
7 I /Zmrpark Plant Opens.

The dust only concept originally realized by the
|972 opening of Prudential’s Cerritos plant was
repeated with the opening of the company’s
Moorpark plant. This plant services the San
Fernando Valley and beyond

/ MERLE NORMAM
7/ ustomer Loyalty.

Since 1970, Prudential's Moarpark

plant has valued the conbinued opportunity to
serve Merle Morman Cosmetics, headquartered
n Los Angeles. CA,

Merle Morman Cosmetics, Inc. develops, manufactures and distnbutes its own
full ine of skin care and color cosmetic products. These are sold through
approsamately 2,000 independently owned and operated Merle Morman
Cosmetic Studios in the United States and Canada

Although Merle Morman passed away in | 972, the Company, under the
guidance of Jack B. Methercutt |l remains a family-owned business dedicated
1o helping women everywhere look their absolute best,

Likewise, Prudential is dedicated to making employees and facilities at Merle
Morman Cosmetics look their best. Merle Morman Vice President. Rick Delao
compliments the Moorpark team by writing that he chooses to do business
with Prudential due to "the fact that Prudential has always done the job
promptly and efficiently, It's been a pleasure!"

Prudential Overall Supply claims an even greater pleasure in serving Merle
Morman Cosmetics for 37 years.Your loyalty is beauty to Prudential.

. _/eam Prudential.

Lawrence Stark

Current Plant Location: Moorpark
Title; Customer Sales Representative
Hire Date: | 1/03/80

Why have you chosen to stay with Prudential for so long?:

A good strong company with great people fo work with,”

&
« 7 arment Manufacturing Plant
Launched In May.

o —

e /gst Plant Superintendent Award.

The first recipient of the Plant Superintendent of the Year
Achievemnent Award, im Wenzel, ran a smoath ship at the Milpitas
facility:

e —

:%51 Sales & Service Manager Award.

Bruce Dale had the honor of receiving the first ever
Achievernent Award for Sales & Service Manager of the
Year, Bruce earned this award by "deing an all around great
job," said his General Manager.

7

The purpose is to recognize each operating plant that

accomplishes its goals for revenue and profit during a calendar year, Year

é " utstanding Achievement Award Introduced.

Prudential ¢ Werall Supply

fh:rxmndl'ng Achievement Award

% Rﬂffpf'anr 't
@ EEy B«

— |




i o7 _)A:;ﬁ- e jﬁ-ﬁrf/}ﬁﬁﬁ*ﬂ Hired As First

f—(.j//_ Vice President Of Human Resources.

“After 17 years with Prudential, Don Nordstrom finally is able to
enjor his retirement, Don was the driving force in the ereation of our
cirvent Human Resowrces Department. Before he came on board, we
hird no ane to help us in our personnel velated problems af the planis
and with the dealings of outside agencies. We have seen him develop
the entive department, hire ouwr staff, create most of owr fieman
resonrces poficies and procedures and create te foundation of o
safery departatent

Don Mordstrom telling Tom Watts
“thanks.”

Dan also arganized owre company audia visual and baok library,

updated the entire Rowte Manager training program and started the
update af the Roure To Success . He brought Seven Habits of Highly Dion has continued as Editor-in-Chief of
Suceessfl Peaple program and had edveated most of the supervisors in

Off-the-Cuff on a part-time basis.
the company throwgh the Supervisory Management Training Program P

Don Mordstrom completed 55 years in Human

Anyone who has used the comparies continiing education tuftion reimbursement
¥ % Resources in January 2007

pragram knows that Den administered that oo, When you read
Off-the-Cuff, Dan is the one who makes it happen, He also kept all D o P
the mimetes of the meetings for the Regional and General Managers”

meetings, "
- Tom Watts, President 0BM1/86  Vice President of Human Resources Corporate
Off-the-Cuff, Spring 2004 0B/07T/A8  Vice President of Human Resources - Training Corporale

= = 01/16/04 Retired

. /Aagemem Potential Training Program Introduced.

Prudential’s Management Trainees (MPTPs) are some of the mast important members of its employee team in learning its business
and helping lead the company into the future. The MPTP is trained in all functions of the business during a |2 rmonth training
period. Traming includes first line responsibilites in Production, Customer Service and Corporate Sales as well as Company history,
and policies and procedures. Successful candidates have a Bachelor's degree (no exceptions), good communication and customer
service skills, are growth onented, career minded, have an interest in sales and are open for relocation after trainmng,

;7 /_-“
720 Vs E /r{'emont Cleanroom Opens,

Prudential Overall Supply opened its largest and maost

technologically advanced cleanroom facility in Fremont,
California. The Fremont facility replaced the cleanroom
operated since 1981 in Milpitas, California. The facility,

which occupied a building purchased by Prudential in

January of 1987, had been built to handle the increasing
demands of the Bay Area's Silicon Valley, The new faclity « 198 cleanroom services established within the

represented Prudential’s commitment to providing the very Milpitas California Industrial Plant.
best in the way of cleanroom garments Lo its Bay Area
CUSTOIMBres,

7700 . "/Zk Elberson Joins Prudential.

Why have you chosen to stay with Prudential for so long!
“f frave always adwired the way Prudential treated its emplovees. In
gronwing up my dod wxed e tell me that Prodential treated fis employees

* The Fremont cleanroom facility was replaced by the Milpitas,
California cleanroom facility in | 999

with dignity and respect.

Pt kind of leadership continves today, Another benefit in werking for
Prudential is the profit shaving and 300K Plan. My father passed away

i F990 aned te this dav myv mocher is sefll lving on the money he was alle 02/16/88 Customer Sales Representalive  Riverside

g i 07/116/590 Route Manager Riverside
3 T ¥ » T e "
o gecumbate wihile e way working af Pridentiol 05/06/91 Sales & Service Manager Riverside
081294  General Manager Moorpark
Mark's father retired from Prudential. His son, Micah is a Sales & 03/03/97 General Manager Carson
Service Manager an the Riverside plant. 11/23/198  General Manger Los Angles
01/06/03  Regional Manager Corparate




J9 5.8 5//
il Ed —" ~ge Terry Joins Prudential As Staff Engineer.

cort,

Current Plant Location; Corporate
Title: Director of Environmental Affairs & Safety
Hire Date; 05/09/88

Why have you chosen to stay with Prudential for so long!
“Challenging work - it never boring. | enjoy working

with the peaple here at the Carporate Office and the
fealks at the plant locations,”

05/09/88 Staff Engineer Corporate
03/15/93 Envircnmental Manager Corporate
01/03/00 Director of Environmental Affairs  Corporate
02/158/02 Environmental & Safety Director  Corporate

+ ./ resno Plant Opens.

The plant services the long corridor of the San
|oagquin Valley's business community.

. —AKRAGEN:Z%

CSK Auto, Inc. operates over |,100 stores in |9 states under the
brand names: Checker Auto Farts in the Southwest, Rocky Mountain,
torthern Plains, and Hawaii; Schuck’s Auto Supply in the Pacific
Morthwest and Alaska; and Kragen Auto Parts in California,

Ever since the first day that Prudential's Fresno plant opened its
doors, CSK Auto has been a valued customer. Beginning in 1975, CSK
Auto has trusted Prudential Overall Supply to serve its retail stores
throughout Central and Northern California.

Clovis, California CSK Auto Manager, Karo Khatchadoorian asserts that
"Prudential provides great solutions to keep dust and dirt out of the
store.” Karo had worked at a different store, that didn't utilize
Prudential floor mats and mops, prior to coming to CSK Auto in
Clewis. He says that he notices a big difference and likes not having to
worry as much as he used to about cleaning - leaving he and his staff
mare time 1o focus on their customers and  their core business
objectives.

Prudential's Fresno plant truly appreciates the more than 30 years of
loyalty from CSK Auto,

l:( —
E_Aamento Service Center Opens.

T —

z /e‘am Prudential.

Eddie Andrade

Plant Location: Fresno

Title: Maintenance Supervisor
Hire Date: 03/13/89

Why have chosen to stay with
Prudential for so long!

“Pritdential has afforded me with the opportunity to grow
personally and professionally in so many ways. [ also have
enjoved waorking with some great people and some real
characters over the years.

Happy Ammiversary Prudential!”

ot



e,ﬂf%éa Cleanroom Plant Opens.

The Mesa Cleanroom plant services customers
manufacturing or operating in controlled
enviranments. The Mesa plant service territory spans
from Anzena to Mew Mexico, Colorado and Utah.
The plant is ISO 9001:2000 certified and mantains an
IS0 Class 3 cleanliness certification.

>

7 ustomer Loyalty.

Bard Penpheral Vascular embraces

a tradition of vascular nnovation spanning
decades focusing on improving the quality
of patients’ lives. Prudential Cleanroom Services' Mesa, Anzona plant features
a business relationship with Bard Peripheral Vascular spanning decades of
service and the valued loyalty of 15 vears

From C. R Bard's first arterial prosthesis developed in 1954, Bard and the
division of Bard Penpheral Vascular have demonstrated commitment to
innowvative medical technalogy by introducing surgical and interventional
devices for penpheral vascular patency, while providing exceptional service
and support to surgeons, interventionalists and radiclogists,

Bard Peripheral Vascular, located in Tempe, Anzona is deeply appreciated for
its friendship since becoming a customer of the Mesa Cleanroom Plant in
1982, Commenting on why his company chooses Prudential Cleanroom
Services Mesa plant: Bard Manufacturing Manager, Rick Olsan paints out that
Prudential's "Customer service is GREAT!"

i
3 Aam Prudential.

Rebecca Koury

Current Plant Location; Mesa
Title: Plant Superintendent
Hire Date: 06/24/91

Why have you chosen to stay with Prudential for so long!
“Pradential allows peaple ta grow within the company and
reach their potential. The people at Priudential are like
family to me. ™

Do you have any interesting stories that you would like to
share of your experiences with Prudential?

“Sevemteen vears ago [ worked for a customer of
Prudential’s. The Prudenifal truck seemed to be delivering ar
the time peaple were gaing home. The deiver always was

Sfriendly and wonld wish evervone a good affernoon. [ was

maf aware al the time what the driver was delivering, I juse
renember the Prudential Fat Man on his truck, | applicd ar
Prudential 15 yvears age based on an ad in the paper that
haed the far man logo on the ad, Well, the rest of the stery is;
15 vears fater, and a lot of grear stories & memaories. "

/sta Plant Opens.

The Vista plant, dubbed,"The Country Club” has produced many of
Prudential's leaders throughout the company. The Vista team
experiences a strong market share position in Morth San Diego County,

r:%:
7/ ustomer Loyalty.

Prudential Overall Supply's Vista,
Cabfornia plant, situated in beautiful ,
Morth County 5an Diego, is honored to .

have continuously served crignal and loyal customer Encinitas Ford since the
very first day that Prudential's state of the art plant opened for business.

Encinitas Ford is lnown as "The Big Kahuna of Ford” symbolizing its position
of leadership along the San Diego coast. Encinitas Ford employs over 100
people, all dedicated to helping their custamers, Their motto s “We don't
sell.., W satisfy” Encinitas Ford offers an award-winning Service Department
1o take care of its customers’ vehicle needs quickly and efficiently, The top
quality service employees are outfitted in Prudential uniforms for cleanliness
and ta promote the Encinitas Ford image.

Prudential’s Team Vista thanks Encinitas Ford for the trust that they place in
our service and integrity, We sincerely appreciate Encinitas Ford's |8 years of
leryalty

137

—

A
:_/eam Prudential.

Ray Stockdale

Plant Location: Vista

Previous Lecation: Chula Vista
Title: Plant Superintendent
Hire Date; 03/04/85

Why have you chosen to stay with Prudential for so long?:
“Gowd place to wark. Nice people. company alwavs looking
for new fdeas, ™



7 4
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(75 R
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Current Plant Location: Corporate
Previous Location: Vista

Title: Regional Manager

Hires Date: OB/08/B9

Why have you chosen to stay with Prudential for so long!
It is one thing to say we are an emplovee / customer driven Jeff Nelson Personnel Card

company aind it i entively another 1o abide by that philosophy.

POS is bach, and through Dan Clark 5 leadership that 0B/08/88 Managemenl Trainee Corporate
philasoply will live en. Simply peet, 1 have remained with POS 01729/80  General Manager Vista
for all these vears because | absolutely believe in us.” 0107002  Regional Manager Corporate

799

Ly _ |

e Am Springs -

Service Center £ / uck #500
Arrives,

Opens.

.

997

® rudential

Yverall
Photo to the right is the last known company H“‘PP!J
photo of John O Clark, April 1990, when he celebrated 58 years DUALITY SERVICE SINCE 1932
with the company. At age B0, he was still coming to the office =

nearly every day. He once was quoted as saying "l don't ever
intend to retire. | don’t work as hard now as [ once did, but | think
24 hours every day.”
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C
e-ﬁkﬁﬂ;ﬁeld. California Service Center Opens.

7
= rudential Overall Supply

Mission Statement Adopted.

/'f/ P4 j/?/?? L_.%ZZ’?%’E‘ Joins Prudential.

Current Plant Location: Corporate
Title: Vice President Sales & Marketing
Hire Date: 04/20/92

Why have you chosen to stay with Prudential for so long!

“I cemtirue to believe that [ can be a difference maker for the company. 1 felt this “{
wary ax a Corporate Sales Representative while in the Chula Vista Plant when [ sl
started with the company, and [ feel the same energy

today, ™ .

Do you have any interesting stories that you would| 04/20/92  Corporate Sales Representative Chula Vista
like to share of your experiences with Prudertiall | 01/01/85 Regional Sales Manager Comporale
“The company contimies fo fociis on expansion. 04/15/96 Corporate Sales Manager Corporate
Chir sales ream is empowered to get the fob done 1o | 09122197 Director of Sales & Marketing Corparate
fuel this profitable growih, so that we can expand 01/07/02 Vice President Sales & Marketing Corporale

it new markers which wifl create additional
apportiumities for us all,”

. //;3 Ol 7 . ("f/ﬁ' Z’éfx Joins Prudential.

Current Plant Location: Corporate
Title: SemorVice President
Hire Date: 10/26/92

Why have you chosen to stay with Prudertial for so long!

“Pradentiol cares abow fis people. One can develop o their full potential,

Opportunities are plentiful, fos of available work
and never @ dull moment, 1 just fove it,” Stefan Schurter Personnel Card

10/26/92 Director of Engineering Corporate
01702195 Vice President Engineering & Production Corporate
0ar2Tias Sr Vice President Engineering & Production Corporate
1117103 Senior Vice President Corporate




,% Vegas Service Center Opens With

Marketing Group One (Veni,Vidi, Vici).
- “We Came, We Saw, We Conquered.”

First MGO enlisted a team of Prudential's top sales
talent. The MGO team gained a strong foothold in
the Greater Las Vegas marketplace,

Agmmer Loyalty.

Located just off the world famous strip
in exciting Las Vegas, Nevada, The S |
Orleans Hotel & Casino Resort has been a loyal Prudential customer
of Prudential's Las Vegas Service Center for five years

This world class Hotel & Casino Resort is themed after New Orleans
Bourbon Street and French Quarter District complete with Cajun
cuising, Mardi Gras bars and of course plenty of action at the gaming
tables

Millions of vistors come through the doors of The Orleans each year
where Prudential’s floor mats are hard at work captuning dirt and
keeping the beautiful marbled floors cleaner and safer for all.
Prudential provides custom "The Orleans” logo mats to extend the
resort’s theme and branding, in addition to sclid color walk off mats
and special flow through rubber mats for the Spa and shower areas,

The Las Vegas Service Center also outfits and services food service
chef coats and chef pants for employees of many of The Orleans
fabulous restaurants

Prudential's team in Las Viegas is proud to serve The Orleans and
hopes that their bets stay with Prudential for many years to come,

—

v
& _/eam Prudential.

loyece Morwood

Current Plant Location: Las Viegas
Previous Location: Corporate

Title: Office Clerk

Hire Date: | 1/6/89 re-hire |V09/06

Why have you chosen to stay with Prudential for so longh:
“Grreat people to work with, and [ liked doing dala processing
il Corporate bit the pesition of Office Clerk in Las Vegas,
Nevada gave me a broader range of opportunifies. "

A

“oint Venture In Malaysia.

ST G
G AT O e

RED WO AR

Prudential entered into a joint venture
with AMPr Rubberware Industries to
jointly operate a cleanroom facility in the town of Batang Kali,
Malaysia, near Kuala Lumpur, the capital of Malaysia. This joint
venture marked Prudential's first expansion overseas and
established Prudential as an intermational business.

- )
\ . /:fjdentra! Cleanroom Services Expands Into The Texas Marketplace With The Opening Of Its
Austin, Texas Cleanroom Service Center.

Y
Y
- _/rudentlal Cleanroom Services Garments Exhibited In The
Smithsonian In Washington D.C..

No interruption in service occurred for any
FPrudential customer,

. -/I;[Drthridge, California Earthquake -
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; « ./ rudential Overall Supply Acquires

Milpitas, California Based Pacific Cleanroom
Consumables Company.

N
« “ rudential Begins Assessing A Plan To

Address Y2K Computer Programming Project.

/'.7 ’7/‘5* '

&
%dential Owerall Supply Acquires

San Diego, California Based
Alameda Industries Company.

——

7%
.-_jne Alarmeda Industries Acquisition
Triggered The Founding Of PCS de Mexico
Based In Tijuana, Mexico.

-..e'?hAtin Cleanroom Opens,

The Austin Cleanroom opening addressed the
expanding semiconductor market in Texas and
beyond. Industrial services were added to the
cleanroom operation in 2002,

7 ustomer Loyalty,

Prudential Cleanroom's Austin, Texas plant recognizes loyal customer
Cypress Semiconducton

Cypress Semiconductor is a leading LS. technology company  with
aver 5,000 employees world-wide, all committed to creating high-tech
solutions that perform. Cypress designs and manufactures
semiconductors for a wide variety of applications. It began operations
in 1982 and listed publicly in 1986.

Prudential's Austin team has the privilege of serving Cypress
Semiconductor's Round Rock, Texas cleanroom gowning needs.

Mina Curry of Cypress Semiconductor continues to choose Prudental
"because our very dedicated Representative provides great service, and we
do not have to baby-sit our account.”

Prudertial Cleanrooms’ Austin plant expressly thanks Cypress
Semiconductor for its loyalty and years of giving us the opportunity to
serve therr cleanroom needs

r__/‘:am Prudential.

Mame: Brad Schacherl

Current Plant Location: Austin
Title: Plant Superintendent
Hire Date: 04/08/99

Why have you chosen to stay with Prudential for so longh:
“POS is a great company with many greal peaple. Ne fwa
weeks seem the same, there is always something new and
exciting gaing on, "

Do you have any interesting stories that you would like to
share of your experiences with Prudentiall A few vears ago,
Tom Wares handed me o weed that was growing in a crack in
my parking lot. He relaved to me a story of John D, Clark
doing the same thing to him some years before fo demonsivate
the Founder's Philosophy on how a plant should be operated
aned kepe " (know all aspecis af your business),

&
:-Ademrai Grows To $100M Sales & Revenuel!l

.
7/ ebsites Introduced For POS and PCS.

. __juck #600 Arrives.

- Fandaadiml
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’
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ol /{’//&/fﬁ% Joins Prudential,

Current Plant Location; Corporate
Title: Vice President Human Resources & Personnel Development
Hire Date: |V0&/97

Why have you chosen to stay with Prudential for so long!

“POS iy a company of chavacter with grear Per

achvancenent from within opporiurite
10/08/97 Human Resources Manager Corporate
0&/07/99 Director of Human Resources Corporale

02/06/06 VP of Human Res. & Personnal Dev. Corporate

Cf/
() mployee Service Recognition Day started.

This day at each location recognizes all employes anniversary

dates occurning in the month. Provides special recognition for

employees with 5, 10, 15, 20, 25 years or more of service,

by

AN

(_y-
= rudential Cleanroom Services Expands
Into The East Coast
Marketplace With The
Opening Of Its Richmaond,
Virginia Cleanroom Service

Center,

=~ resno Plant Received

City Of Fresno Wastewater Award.

The Fresno Plant recened the Industry of the Year
award from the City of Fresno Wastewater Management
Division for outstanding controls of pretreatment of
wastewater and on poing efforts to reduce water usage

An award ceremony was held on Apnl 28, 1999 at the
Fresno Plant. This award would not have been possible
if net for the highly trained and motivated Fresno Plant
Maintenance Staff

)
«_ rudential Joins The Laundry Environmental Stewardship Program (Laundry ESP) In A
Continued Effort To Help Protect The Environment.

LaundryESP is a cost-effective and flexible program designed to raise the environmental
performance of textile service and supply companies and improve relations with customers
The program allows large and small companies alike to choose from a vanety of initiatives that
each partscipant can tador to s operations, Performance 15 reported on an industry-wide
basis. All participating companes can contribute to the overall success of the program,




Forrys /
7999 . '/leitas Cleanroom Opens.
ol

The Milpitas plant is the largest capacity plant in the United >tates for
cleanroom laundry processing, Its dcsigﬁ and technology are world

class.

Asmmer Loyalty.

rﬁ FormMFaACTOR

& /eam Prudential.

Prudential Cleanroom Seraces Milpitas plant salutes s very loyal - and
very appreciated customer, Form Factor

Form Factor delivers products that rewn in the high cost of testing and
provide the capability needed to test high performance, advanced
sermiconductor devices. Based on revenues, Form Factor is now the leading
supplier of advanced wafer probe cards.,

Form Factor is headquartered in Livermore, Califormia within the famous
Silicon Valley, which Prudential Cleanroom Services is located nearby to
directly support with its waorld class cleanroom processing facility,

Prudential Cleanroom Serwces 150 9001 certification msures that
customers like Form Factor can meet or exceed their stringent quality
standards,

Farm Factor chose Prudential's Milpitas Cleanroom team to supply its
critical erwironment apparel back in 1985 and has continued to choose PCS
Milpitas for over 20 years of loyalty.

Alberto Pelavo

Planmt Location: Milpitas Cleanroom
Previous Location: Milpitas Industral
|ob Function: Lead WWasher

Hire Date: 10/28/77

Wy have you chosen to stay with Prudential for so longh:
“F like my job, Owe of the reasons § ke i ix becanse frs
fndoors and it Bsn' affecied by wearher conditions such as

raim."”

C/
. /7ichmond Cleanroom Plant Opens.

The Richmond plant opening solidified Prudential's position as a
national provider of cleanroom laundry service programs. The

IS0 2001:2000, class 3 cleanliness certified facility is unlike any that the

East Coast marketplace has experienced.

7 ustomer Loyalty.

Infineon

Prudential Cleanroom Services'
Richrmond Virginia plant’s very first and
foundation customer aver |0 years ago
was White Oak Semiconductor. Founded in 1996 as White Oak
Serniconductor, taday this high-tech global firm is known as Infineon
Technologies. The Infineon Richmond 825,000 square foot site provides
integrated front-end production of Memary Chips for personal and
notebook computers, work stations, servers, and other mulitimarket
apphcations. Infineon Technologies Richmond emplays approsirmately

700 employees. In recent years. the trade magazine Semiconductor
International named them “Top Fab of the Year®

"We have been very happy with Prudential” said then White Oak Control
Spedialist, Hunt Knight in an Off-the-Cuff interview published in late 1999
Hunt went on to say "We feel kind of special. They (Prudential) built a
cleanroom loundry for us. We feel like we formed o good partnership with a
great company.”

Prudential's Richmond team celebrates their decade long story of lovalty
with Infineon Technologies, and thanks Infineon for being its first and
foundation customer

-
. Aam Prudential.

Michael Blazer
Current Plant Location: Richmond Cleanroom
Previous Location: Los Angeles Cleanroom
Title: Plant Superintendent

Hire Date: 07/30/92

Why have you chosen to stay with Prudertial
for so longh “The peaple |

have worked with, the challenges of the joh,
and the job security 1 feel Ihave. Prudential
has been around for a long time, not many
companies can say that,”

Do you have any interesting stories that you would like to share of
your expenences with Prudentiall * Transferred from Los Angeles
Cleanroom to Richmond Cleanroom June {, 1999 1 didn’s think |
wantld make it through my first winter in Vieginia, 'm glad I stuck i
aiit, et my wife Jennifer eve and we had Tristan, owr litthe boy Feb
20, 2004, Thank You Prudential for all veu have done for me and my
familv!

‘o7
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e__/ruck #700 Arrves,

4
a__/'udential Expands Into The High Desert Region With The Opening
Of Its Victorville Service Center:

200/

,;4( Bug

MNever A Problem!

T‘-E‘ Y2K bug never reared s

hond a2 Prudential, ANl Planis had &
partial saf al work on New Yoars

Dy, but no probéams wen reporsd
Al pqupment and COMPUlEE Wars
startod i and checked oul on Sai
usday Jaruary 1, 2000

To Figh

solueon Depavtmnent
on New Years Day. P Datver Parra
(ORES) Sialf Engrees; 5 & TG, VWica
Pragichied of Engimeering i Procict art (O3 IRw
Fapional innwnancy Engnsss Los Tavry (OSDRRE), Dergcpor
of Envennmarssd Afaen: Loonard MeASister J07 182, Progact
Wharage:

Dan Clark Chairman of the Board
waves “hello™ from truck #700.

g Tl ol syatis per a " Plciued (e® o aghll Jorpe Siolomgeo
{FIETE), Sermor Syafen Anshyst Pown Tao JUT 1205 seafiod
Ripbacrk Irdcrrabor Marapes: Eveden Bonieon [ 1271597 Sy
Arsayst Marian Sigier || LGB, Computer Prograrmmes;, Waler

Disiggcta (011253780, Sevmor Sysierm dnafbvat Augusine Chung (0871597

Bysiorn Anayst Jotn Thompson (27693, Vics Frscent of Feece,

e Woasen Stewt [ AT T00 soaier Doy Procasising Aanage:

The Dats Processng and Programereng Deparfmords & Corpoote made

Dty Clark (DRZ388), Chavrman, aght. and Stefar Scharie:
hand af wor on Mew Voars Day

Off-the-Cuff Spring, 2000.
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rudential Cleanroom Services Receives 15O 9000: 1994 Certification.
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e rudential Cleanroom Serices’ GTS (Garment Tradang System)

Bar Code Systern was developed in coordination with its
Prudential's ongoing evaluation of this systemn, a
TS Bar Code Systern represents the latest

from its users ensures the
technology,

GT5 Bar Code System provides customers with a complete account
history report for each garment from installabion to any repairs. It also
tracks usage anakysis by wearer, departrment and distiibubon point.

CUSTOMETS.

nd the consstent input

GTS Identifies

W
g
B
[T
- 4
W
=
L=

Type of fabric
Customer name
When installed
Style of garment
Size of garment
History of garment
And More...

Soiled count pick up
Inventory usage
Packing/delivery slip
Cancelled items log
Repairs log

Maonthly
accountability
Beyond repair log
Account inventory
report

Transaction history
Merchandise
accountability
analysis

And More...

> Improve

garment
inventory
allocation

Enhance
efficiencies

Reduce
garment
Costs



Prudential Cleanroom Services announced
today that the Company has been profiled in a
story about cleanroom garment laundry
processing and the refated service applications
on the American Medical Review Senes. The
Series is hosted by Morley Safer and features
stories on various technologies, products or
services that have significantly contributed on a
national and/or international level to the
advancement of the medical, pharmaceutical,
bio-science, semiconductor and other
companies and institutions manufacturing and
operating in controlled environment industries

The American Medical Review Series
disseminates information to consumers and
industry alike in order to address the
important issues facing today’s marketplace,
"We are extremely excited to be a featured
guest on the American Review Series”, said

Tom Watts, President of Prudential Cverall
Supply, parent company of Prudential
Cleanroom Services.

Portions of the American Medical Review
profile were shot on location at a Prudential
Cleanroom Services' IS0 Class 3 cleanroom
laundry processing facility in Richmaond, VA This
segment has been fed via satellite to 345 Public
Television stations nationwide. The individual
stations, based on their own varying schedules -
primarily during peak and prime time
programming, air American Rewiew Series
stones .

The Amernican Review Series is independently
produced by WIME, Inc. in Boca Raton, Flonida,

- Prudential Cleanroom Services Website
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:ﬁdential Reaffirms Its Commitment To Quality With A
Release Of The Current Quality Policy Statement.
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~ cc . rudential Strategically Aligns With VF Imagewear.

Vanity Fair (VF) Corporation of Mashwlle, Tennesses 15 the warld's largest apparel
maker. VF designs and manufactures internationally known brands including Wirangler®,
Lee®, Mautica®, Van's®, Jansport®, Marth Face® and MFL Red and White® official
apparel

VF Imagewear division provides top quality work wear for Prudential Overall Supply
customers, primarily under the Red Kap® brand, which has been outfitting working
Americans since 1923,

VF and Prudential's relationship goes back almost as far; Prudential founder; john I
Clark began working with Red Kap almaost from the beginning and when
Prudential began manufacturing its own garments in 1985, Red Kap was
there to assist with patterns and expertise

In 2004, Prudential Overall Supply forged a stratepic alliance with VF, and
discontinued garment manufactuning operations. This alliance brings many
advantages to Prudential - and more impartantly - to Prudential custamers

For Prudential, it directs all company resources and people to focus on just
one goal - providing the world's best service to customers, For customers, the
VF-Prudential partnership defivers the broadest image, restaurant and
safety apparel product ne in the industry; the guickest lead times to
outfit new employees. unique Touch-Tex || fabrics for unmatched
comfort and

E g mosture
m.in.;-igr_'rn{'nl: and

= frue "WWant 1o Wear”
uniform designs
inspired by VF's petal
presence

M /F's Red Kap President,
Bill Wedekind states
that "Prudential Overall
Supply, being one of the
largest, most respected, financially stable, professionally run independently owned companies in our
industry, fits VF corporations' "Winning with the Winners' motto completely.” Bill goes an to describe
the many relationships he has with Prudential associates writing that, "The losting impression I've always come away with is the integrity and
professionalism of everyone at Prudential that | come into contact with, no matter what position they might hold."

Prudential Overall Supply thanks VF Corporation for it's more than 50 years of support, service and strength,

(4
- : - ) The ASM offering highlights include:
L Adenhal Is A FDU”d'nE Member of .ﬂ\ppare| = Mational account coverage with localized
Services Network (ASN). attention and nationalized reporting systems

* Advanced inventory control

* Just-in-time repair system

* State-of-the-art laundry processing facilities
* Mational account management 1eam

* Personalized customer communications

A
* Transition Management Team
Network B
i S TOMER.FI( AGREINEN

= Service Warranty

Prudential Overall Supply, an industry leader in image apparel, today announced that

it has finalized a joint venture agreement with the Appare| Services Metwork (ASMN), =
Prudential customers can now benefit from the multitude of products and services o
offered through its ASM venture, ASN's vision is to be the premier provider of « " reensboro, NC Service Center

uniform and textile services to businesses throughout MNorth America requiring
national service coverage

Cpens.

Prudential’s President, Tom Watts comments, "ASN's mission aligns with Prudential's
core values, ASM is concerned with customer loyalty and satisfaction earned by
exceeding expectations through inspired people committed to the pursuit of
excellence, and relationships based on trust, honesty and integrity”

- Prudential Overall Supply Website
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Reccrd thirteen plants win "Cutstanding Achievement Award”

= -fu:ﬂh?ﬁnnémufzms:

1. Riverside 8. LA Cleanroom

2. Chula Vista 9. Moorpark

3. Carson 10. Tucson

4, Irvine 11. Phoenix

5. Cerritos 12. Albuquerque

6. Milpitas 13. Richmond Cleanroom
7. Vista

Texas
Service
Center
Opens.

v
e 7 ortland,
Oregon Service
Center Opens.

.r'-/
(3 Adentrai Owerall Supply Partners with VF
Imagewear to Offer Customers On-Line Store Sales.

Prudental Crerall Supply, an industry leader in image apparel, today
announced that it has teamed-up with VF Imagewear, one of the warld's
largest apparel companies, to offer Prudential customers brand
recognized apparel through  wwweprudentialonlinestore.com, the
Cornpany's neww on-line storefront.

The on-line store features a wide-variety of image apparel choices and
brands. The site's unigue fealure empowers shoppers to design ther
logo identity and apply it to their product selections while on-line

“This site aligns with Prudential’s on-going commitment to our customers Lo
help enhance their image and brand identity,” comments Dan Clark,

Prudential's Chairman of the Board

- Prudential Overall Supply Website
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- 0 :_A)Jden‘ual Grows To:

1,680 employees.

34 United States locations.

Services | 10 of the Fortune 500 companies.

A Record Year $127M in Rental Revenuelllll

.,
-._Kta Maria, California

Service Center Opens.

[ 4

e S lagstaff, Arizona
Service Center Opens.
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« _/ rudential Cleanroom Services Receives I1SO 9001:2000 Re-Certification.

August 30, 2006 - Prudential Cleanroom Services, 3 world leader in cleanroom laundry service

systems, today announced that it has completed 15O 9001: 2000 re-certification of it's Quality
Management System by TUV America, Inc. This re-certification applies to Prudential's corporate
headquarters and its national network of five cleanroom laundry processing facilities located in
Los Angeles and Milpitas, California; Mesa, Arizona; Austin, Texas, and Richmeond, Virginia. The scope
of the Quality Management System ISO certification includes providing cleanroom apparet and
other contamination control products and services for use in controlled emvironments, The
certification is based upan a registration audit conducted by TUWV America, Inc. where Prudential
received zero nonconformances. Prudential undertook the quality re-certification process as part
of its long-term commitment to its customers to provide ‘best-in-class’ contamination controd

products and services.

"The entire organization is extremely proud of the deanroom division’s 150 S001:2000
re-certifications, This enhances Prudential's angoing commitment to quality” said Tom Watts,

president of Prudential Overall Supply. The Company’s Quality Management System received its
mitial certificate of registration to 150 2000:1994 in March 2000.

- Prudential Cleanroom Services Website

" Starts Full-Time As Third Generation In
Family To Work At Prudential.

* | enjoy being a part of positive
change. Right now Prudential Overall
Supply is going through a tremendous
amount of change that will make the
company a better business
environment. This is exciting!™

John was hired as a Business Systems
Analyst in the Corporate Office, May
15, 2006. John is the prandson of Founder john D Clark and the
son of the Chairman of the Board Dan Clark. He received his
BS, Degree in Management Information Systems from the
iniversity of Anzona, Tucson, in May 2005, John Clark is working
on the TrakPra™ System Rollout.

D 05/15/06  Business Systems Analyst

John Clark leading a
training presentation
on the TrakPro™
System.

/-
« ./ rudential Advantage Video
Highlights Service Capabilities.

Prudential Overall Supply, an industry leader in
image apparel services, today announced that it
has finalized the Prudential Advantage video, The
video highlights the many service, sales and
processing benefits that Prudential customers
recene,

Prudential’s President, Tom Watts comments,
“The Prudential Advantage video is an exciting
project for cur Company The video shows our
people in action alongside our customers and at
our facility doing what we do best. The video
captures our common goal to be the best-in-
class prowder to our customers.”

The Prudential Advantage video was shot on
location at the Company's Vista, CA industrial
laundry processing facility. This facility produces

approsamately 165,000
pounds of reusable
texdtile laundry products
each week. The wideo
helps to intersect the
extended benefits of
image appared
programs with real-
time processing and
sorvice methods, This
format enables current
and prospective
Prudental customars
a viewable window
into the available programs
offered by the Company.

- Prudential Overall Supply Website



40,105 current customers.

Today, Prudential serves over 300 customers that have continued
to choose Prudential for over thirty-five years; and over 1,250
customers that have been a part of Prudential s customer

family for more than twenty-five years.

Of all United States companies only 2% have experienced 75 Years
of continuing service.

Of all United States companies only 1% have achieved $100M+
Revenue.

{4 ¢
¢ _//ﬁglonaf Managers' Meeting Group

Front Row L-R: Stefan Schurter, Senior Vice President; Tom Watts, President; Dan Clark, Chairman of the Board; John Thompson, Vice President of
Finance. Back Row L-R: Bob Connolly, Vice President Human Resources & Personnel Development; Jerry Martin, Vice President of Sales &
Marketing; Jeff Nelson, Regional Manager; Mark Elberson, Regional Manager; Marc O'Leary, Regional Vice President.
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P
rudential Strategies:

|. Grow - Fill up our plants.
POS can double its revenue with our

existing number of plants. This will

improve our profitability.
2. Develop People.
3. Develop more Service Centers.
4. Retain our Customers,
5. Saturate / Penetrate

existing customers for
addrtional services and revenue.

2007 Cﬂmpau]r Goals

i
Achieve g5s, Cusiomer Retention

2 Achieve a Cust
am
Rating of Grazge Iﬁ;ﬂ'?fgllnn Process

3. Decreasa lost
by 50% under 2006 et frequency

4. Achieva Growth & Profit Plan Goals

5. Achieve Acco
B% or lmgsg m;ﬁ;ﬁ?&;ﬁw E‘ﬂIr\ql.lf:|1"ll.',‘:l‘.I af

6. Have Goal Accou
i
Marnthly Piant nw“at';'f” e

6. Continuous improvement -
better - m '

r/rur /4;/ _-".f.f‘__

Quality Service Since 1932

L-R:

Jeff Snow, Director of Marketing;
Jerry Martin, Vice President of
Sales & Marketing,

Stephanie Leibick, Marketing
Projects Coordinator;

| Don Nordstrom, Editor-in-Chief

A Publication of Prudential Overall Supply
Dedicated to the improvement of employee morale and Hhe Jlrcmrirrrirrx Lr,r';'u.uhum'r relationships.
CONTRIBUTING EDITORS: Don Nordstrom , Editor-in-Chief: Jerry Martin, Vice President Sales & Marketing; Jeff Snow, Director of Marketing;
Stephanie Leibick, Marketing Projects Coordinator
LAYOUT & DESIGN: Stephanie Leibick, Matketing Projects Coordinator
Please address all correspondence and address changes to:
Prudential Overall Supply - OFF-THE-CUFF - 1661 Alton Parkway, Irvine, CA 92606
(949) 2504855 - Fax: (949) 261-1947 - Web: www.pos-clean.com
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75 Years and Growing

On April 11, 2007, Prudential Overall Supply celebrates its 75th Anniversary.
During 20006, POS reached a record annual revenue of $127 million. It's
interesting to note that less than 1% of all US companies produce an annual
revenue of move than 8100 million and only 2% of US companies have been in
business 75 vears or more.

I know my dad, our founder. would be amazed that the little company he started in
1932 has grown to such a large corporation today, and especially proud that his
company provides income for 1,680 families. [ started my first job at POS in our
Van Nuys plant in the stock room in the summer of 1960, In 1960 we had an
anmuad revenue of 83.5 million and 230 emplovees. [ feel very fortunate that 've
seen a large part of POS history develop and 've heard first hand a lot more of
the history that preceded me from "ald timers. " 1 feel a kinship with those
individuals who gave me a history, education, and training in an industry | knew
little about,

Prudential has achieved the true "American Dream” as a corporation. It has a
history of succeeding one day at a time and has had an evolution of people at its
hedrock of success. People working tagether to provide a valuable service to our
ciistomers. | feel a responsibility to pass these things on to my fellow emplovees
and teammates: a contmiiment fo make POS better as a company tomorrow than it
is taday.

I want to thank all our customers, suppliers, and emplovees for their efforts and
contributions as we celebrate our 75th Anniversarv. You made it happen.

e ok

Chairman of the Board
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