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T'was the night before a
holiday at the Fresno plant...




Total Service Concept

Part 6: Merchandise Replacement

o otal Service
§ Concept is an
{ essential element
] of Prudential's
guarantee to its
customers. Each
< section of the TSC
is designed to provide the compa-
ny's customers with quality products
and an integrated system that helps
them control their costs and remain
competitive.

Part Six of Total Service Concept
focuses on merchandise replace-
ment. All non-personalized items
are inspected each time they are
processed. If they do not meet our
quality standards, they are discarded
and replaced with new merchandise.
These items include wiping cloths,
fender covers, continuous towels,
walk-off mats and treated dust mops.

All personalized items, such as gar-
ments, are assigned a "grade,”
which is mutually agreed upon with
the customer. Once the garment
drops below this "grade," it is
replaced by Prudential.

Most industrial laundries attempt to
get 30 to 36 months service on gar-
ments before replacement, regard-
less of appearance. Prudential
replaces them as they need it, so
customers never have to wear gar-
ments that make a poor or shabby
appearance.

Total Service Concept: Part Six ..
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Merchandise Replacement is an
essential section of the Total Service
Concept, and is rigidly followed by all
Prudential employees. It's part of
Prudential's total commitment to
excellence and leadership In cus-
tomer service.
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Prudential Overall Supply

Dedicated to the improvement
of employee morale and the
broadening of customer
relationships

Mary Kirkpatrick/Marketing Plus
Editor

Please address all
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Prudential Overall Supply
Human Resources Dept.
P.O. Box 11210
Santa Ana, CA 92711




For employees and staff,
Fresno plantis the...
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Modern facilities and excellent service

or many visitors, the
Fresno plant is
indeed an impres-
sive sight. It is quite
large (56,960
square feet) and
painted a sparkling
white on the outside. The atmo-
sphere inside is friendly; the floors
and walls are practically spotless.
it's a place to be proud of, which is
exactly how Fresno employees feel.

For several years, Prudential main-
tained a depot, or branch office, in
Visalia. The growing market in the
San Joaquin Valley, however, led to
the current garment cleaning and
service operation in Fresno. "I'm
very happy with the progress of the
plant,” says General Manager Dean
Karst.

Construction of the plant began in
September of 1987 and was com-
pleted in the summer of this year.
The Prudential Engineering
Department was instrumental in
obtaining the permits and developing
the plans for the facility.

The plant was built by Central Coast
Construction of San Leandro,
California. Central Coast
Construction has built 11 other
plants for Prudential Overall Supply,
and is currently working on another
new plant. They have been involved
with a tolal of 58 different Prudential
construction projects during the 27
years they have been in business.

The Fresno plant has at least one

thing which distinguishes it from all
other Prudential plants: the logo on
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are happy. That's what
pays off in the long run.

the front of the building (see photo
above). The Prudential logo on the
wall near the entrance is engraved
or etched jnlo the wall.  In addition,
the logo is turned to face the
entrance, which is the opposite
direction of how the logo usually
faces. This was an idea of an archi-
tect employed by Central Coast.
Frudential plans to use this tech-
nigue on future plants.

The Fresno plant is constructed of
concrete and has a wood roof struc-
ture. The building features an
employee lounge with vending
machines and a large conference
room,

Owver 50 Fresno employees now ser-
vice over 800 customers. The plant
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We do everything we can to
make sure our customers

does over $30,000 per week in busi
ness, and will service areas as fai
south as Bakersfield and north to
Sacramento. They ultimately plan to
triple the volume of business.

"l think part of the reason we are
doing so well is that service always
comes first," says Dean. "We have
an extensive company training pro-
gram, so our employees understand
our commitment to good service," he
said.

To help smooth the distribution pro-
cess, the Fresno plamt uses a color-
coordinated 1D tape system on each
garment. The color of the tape iden-
tifies the day of service (for example,
Monday is blue) and helps ensure
prompt and accurate delivery of cus-
tomer goods.

For quality control, the Fresno plant
uses the Eye-Opener Tag System to
identify garments that are in need of
repair. The Eye-Opener Tag Syster

is section five of the Total Service
Concept. "Everyone here is respon-
sible for quality control," says Dean.




keep Fresno customers satisifed

't's not just one persons job,” he
axplained.

The Fresno plant has some of the
most modem equipment in the coun-
try. Take, for example, the Leonard
Automatic Tunnel,

Prudential was the first company 1o
purchase this innovative piece of
equipment. The Leonard Tunnel
uses steam to remove wrinkles from
garments as they pass through the
tunnel. With just this single piece of
equipment, hundreds of garments

Fast Facts about Fresno

Function: Provides uniforms,
wiping towels, and dust control
products to companies in sur-
rouding area.

Slze: 56,960 square feet

Date Opened: September 1,
1988

Staff Size: 50 employees

Built By: Central Coast
Construction of San Leandro.

can be processed each day without
ever being touched by a human
hand.

"Each new plant we build has some
sort of improvement over past
plants,” says Blair Gallagher, Senior

Vice President of Production and
Engineering at Prudential. "We are
always on the look-out for more
advanced technology and belter
ways of doing things. Part of our job
in this department is to keep
informed of the latest methods and
machinery,” he axplained.

The Spencer Mammoth dry cleaning
machine at the Fresno plant is also a
good example of the modern facili-
ties. It is the largest dry cleaning
machine in the entire city of Fresno.
In facl, many uniform rental and ser-
vice companies don't have any dry
cleaning equipment at all. Dry
cleaning helps insure that the gar-
ments are completely clean and iree
ol wrinkles, which helps keep cus-
tomers satisfied.

"We do everything we possibly
can to make sure that all of our
customers are happy and satis-
fled with the job we're doing,”
says Dean. "That's what pays off
in the long run and that Is what
will lead us down the road to suc-
cess.”




Fresno plant employees

An automatic electronic counter is used for all incoming wip-
1. ing towels. Each piece passes through the scanner (the
row of lights) and into a sling for delivery to the wash department.
The counter prints the total for each customer.

2&3 On  the left,
s« Fresno has
iwo large washing machines
like this one. Each machine
can hold up to 450 pounds of
laundry.

At right, an ironic coincidence.
Fresno employee Spencer
Setty uses a Spencer
Mammoth dry cleaning
machine o get garments clean.
Prudential owns and operates
the largest dry cleaning
machine in the city of Fresno.

4 & Rosa Po-
¢ sada (left)
mends a shirt that has an
Eye-Opener Tag attached
to it. Eye-Opener Tag is
seclion five of Total
Service Concepl (see Fall
issue for more details).

Estela DeGonzalez press-
ing pants.




"take the dirt out”

Uniforms aren't the only items that Prudential

« Fresno handles. At right, Gloria Romero folds

one of the hundreds of towels that are cleaned and
processed each week at the Fresno plant.

Look at those ™
T&S8. veantitul b \ “5—'-4
smiles! At left, Dora =TT ! '
Contreras puts ID tapes on -
shirts. At right, Louie Muro
helps prepare a load for
delivery. .
9 Below - Racks and |
e racks of shirts and r
panls as they pass through
the Fresno plant.
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he quality of our peo-
ple is one of our most
attractive features,”
says Frasno General
Manager Dean Karst.
"People are happy

GGT

here."

How many companies can honestly
say that about their work force?
Probably not many. The Prudential
Fresno plant, however, can not only
say it, they can also prove it.

"We train people for the future, and
believe in promoting from within
when we can. That's why we have
such a low turnover rate," says
Dean. “People come here and they
stay.”

For the people charged with the
responsibility of making sure things
stay this way, low turmnover is proof
positive that their effort is being
rewarded. This management team
includes (hire dates in parenthesis):

Dean Karst, General Manager

Dean (217/76) was recently promot-
ed to his new position of General
Manager. Prior to that, he was
Branch Manager at Visalia. "l love it
here," says Dean. "The Company
has been very good to me.”

Dean was born and raised in
California. He presently makes his
home in Visalia, with Donna, his wife
of 28 years. The couple has four
grown children, and three grandchil-
dren.

One of their favorile activities is to
gather the entire Karst clan for a day
of waterskiing. In his spare time,
Dean also coaches a litlle league
baseball team and a youth soccer
team.

What is his goal for the coming
year? "To become a successful
General Manager.”

Team effort important

The managemant team takes time out to posa for a photo in front of the plant. The
Frasno plant was the first facility to have the Prudantial logo etched into the outside of
tha bullding, as shown above,

Al Rodriguez, Plant
Superintendent

Al (2/23/87) was born in Fresno and
has spent most of his life there. He
joined the team at Fresno on
September @, 1988. He has over 17
years in the uniform and linen supply
industry.

Al and his wife, Patty, live in Visalia
with their two children and two dogs.
When he has some free time, Al
enjoys fishing. He also likes to
walch his son, Bryan, play soccer.

Pat Vanslype, Office Manager
Patricia (11/30/87) was promoted to
Office Manager in July of this year.
Pat says she enjoys her new role.
"It is very challenging, and Dean is a
greal manager,” she explains. "We
all stick together and work together
like a family.”

To further enhance her on-the-job
performance, Pat is planning to pur-
sue a degree in Computer Science.
Since joining Prudential, she has
learned various word processing
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programs and accounting proce
dures utilizing computers, which has
sparked her interest in that field.

Pat has been married for 22 years 1o
Richard, and has three children. She
enjoys dancing and swimming, and
walking their dog, Pepper.

Jerry Manchester, Sales & Service
Manager

Although retirement is still four years
away, Jerry (1/2/74) seems to al-
ready have his planned. After
spending nearly 20 years with
Prudential, no one can argue that it
is certainly well deserved. "l really
enjoy working here, but it will be
kinda nice not to get up in the mormn-
ing," he says. "My wife and | are
planning on traveling a lot.”

Jerry is also having a retirement
home built on the oulskirts of
Fresno, "out of the smog." He and
wife, Donna, want to spend tim
there with their three daughters ano
five grandchildren. Jerry also enjoys
fishing and working in the yard.



for Fresno management

Jerry Shelton, Route Manager
Jerry, on the other hand, won't be
thinking about retirement for a long,
long time. In fact, he just recently
celebrated his 24th birthday.

Jerry joined Prudential Overall
Supply in February, 1986, as a
Warehouseman. He was promoted
to his current position in August.

Jerry and wife, Vikki, are the proud
parents of an infant daughter,

Ashleigh Danae.

Jerry enjoys waterski-
ing with his wife, and
he also played sec-
ond base on the
Fresno softball team.

Lin Tullos, Route
Manager

Lin was promoled to
his current position in
March of this year.
Prior to that, he was a
Customer Sales
Representative at the
Visalia Branch. "The
people here are the

Lin Tullos (left) and Jarry Shalton (right)

best I've ever worked with. And the [j
job is challenging,” he said. "We all
help each other out.”

Lin {(4/1/83) has been married to
Bonnie for 16 years, and has a 15-
year-old daughter named Tracy.
Although born in Long Beach, Lin
moved 1o the Visalia area in the
1950's and “loves it." In his spare
time, Lin likes 1o go on camping trips
with his family, and also enjoys fish-
ing.

Dean Karst, General Manager

Jarry Manchester, Sales & Service Manager

Al Rodriguez, Plant Superintendent

Patricia Vanslype, Office Manager




City of Visalia boasts a small town

L+ eslled In the gentle

‘5 ] hills and valleys of
the San Joaquin
Valley, approximately
30 miles south of
—— -d Fresno, is the town
of Visalia, California.

On pages eight and nine, you may
have noticed that several of Fresno's
management people live in Visalia.
While the commute from Visalia to
Fresno only takes an average of 30
to 40 minutes, it stands to reason
that there must be a reason why
employees are willing to make this
commute.

"Visalia is a very young, very family-
oriented community,” says Leslie
Caviglia, Community Relations
Manager for the City. "We are also a
very responsive city.”

What does she mean by respon-
sive? Leslie ciles the following
example. When the 1984 Olympics
(heid in Los Angeles) were over, a
problem arose. An olympic-size
swimming pool had been installed in
an arena. It now needed to be
removed, so that the arena could be
used for other events.

The Olympic Committee offered the
pool for sale, at a low price, to any
city in the United States who wanted
it. Within a matter of hours, the city
of Visalia cut a check and several
staff members flew to Los Angeles to
purchase the pool. The swimming
pool now rests in the local high
school, and is open to both students
and the public.

P e ——
“Our city believes in
making good business
decisions. We
encourage business to

thrive here.”
T T e e —————

City of Visalla employee Pete Lincon signs for a delivary
of uniforms from Customer Sales Rapresentative John Monreal.

CSR John Menreal using the Garment Control List.

Visalia was called "America's Most
Entrepreneurial City" by /nc. maga-
zine. "Our city believes in making
good business decisions. We oper-
ate like a business and, therefore,
businesses can count on us making
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good decisions that will benefit
them," says Leslie. "We encourage
business 1o thrive here,” she said.

Visalia has a population of 65,000,
which makes it small enough to



warmth with big town conveniences
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[Some o the uniforms ||
 provided by the Fresno

Plant are shown here.
 The city of Visalia has
 approximately 480
employees, 280 of
. which wear Prudential

- uniforms.

seem like a small town, yet large
enough 1o offer people big town con-
veniences. The area is a mix of light
industry, business, and agriculture.
"We have good water and excellent
sanitation facilities, which a lot of
owns our size don't have,” says
Leslie.

Visalia is known as "Tree City USA,"
for the thousands of Valley Oak trees
that grow in the area. “The trees
lend a nice grace to the community,”
says Leslie. "It makes the area quite
beautiful.”

The Visalia city government employs
450 full-time workers.  According to
Purchasing Agent Sally Montejano,
approximately 280 of these employ-
ees wear Prudential uniforms, ser-
viced by the Fresno plant. "We are
happy with our service from
Prudential,” says Sally.

&
S
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Engineering Department played key role in
Fresno development

hen the idea of
building a
Prudential plant in
Fresno first came
up, the Engineering
Department was
there.

When the last nall was hammered
and the first route delivery was
made, the Engineering Department
was there.

In fact, the Prudential Overall Supply
Engineering Department was
involved in the development of the
Fresno plant every step of the way.

"We basically started from scratch,”
says Blair Gallagher, Senior Vice
President of Production and
Engineering. "We obtained all of the
necessary building permits and sani-
tation permits. We helped determine
the actual layout of the building and
where each piece of equipment
should go," he explained.

The entire process of building the
plant, from start to finish, took
approximately 16 months. "We hired
all of the production people and
trained them,” says Harv Ortman,
Staff Engineer.

Since the Fresno plant opened in
September, the Engineering
Department has continued to moni-
tor its progress. Engineering staft
members visit the plant on a reqular
basis to find out first-hand any prob-
lems or needs that have arisen. The
information obtained from these vis-
its is then used in the development
of fulure Prudential plants.

"We are always looking for new
ways to improve the plants. For
instance, in the Fresno plant, we
installed a Leonard Tunnel," Harv
explained. "That is a brand new
piece of technology and Prudential is
the first company to try it out.”

Although creating and building a new
plant is a lot of hard work, it also has
its rewards. The members of the
Engineering Department have the
satisfaction of knowing that they
have built one of the finest garment
facilities in the country.

There are 11 members of the
Prudential Overall Supply
Engineering Depariment. Those nol
show in photos are: Bill Dunn,
Regional Maintenance Engineer;
Carol Doernbrack, Staff Assistant;
Ed Eazor,
StatH
Engineer;
Lee Terry,
Stalf Engi-
neer; and
Dave Parra,
Regional
Maintenance
Engineer.

Blair Gallaghar, Senior Vice Presidant

From left, Regional Maintenance Engineer Jim Hernandez, Staff Engineer Harv Oriman,
Blair Gallagher, and Secretary Anne Molinari.
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Management changes in the news

Hire dates are listed in parenthesis.

Corporate Office, Irvine - 00
Randy Polen (11/05/86) was promoted to
Operations Analyst in November.

Van Nuys - 01

Tom Smith (11/5/84) was promoted to
Sales & Servica Manager on November
14,

Scot Belanger (5/27/80) was promoted
1o Sales & Service Manager on February
1.

Don Silva (1/23/84) was promoted to
Route Manager on Decembaer 5,

Guillermina Marron (1/21/82) was pro-
moted to Towel Room Supervisor on
Dacambar 5,

Rivarside - 02
Darrell Kautman (11/16/87) was promot-
ad to Route Manager on June 6.

Lee Haines (7/24/81) transferred to
Sales & Sarvica Manager on July 11,

Chula Vista - 03
Jason Lund (4/21/86) was promoted to

Sales & Sarvice Manager on November
28,

Carson - 04
Louie Perez (7/18/83) transferrad to
Plant Superintendant on Novembar 7.

Patrick Gallegos (10/17/88) was hired as
Route Manager.

Bill Harris (12/16/B5) was promoted to
Route Manager on Octobar 31.

Guy Walker (2/2/87) was promoted to
Routa Manager on August 1,

Larry Davidson (12/16/80) was promoted
to Sales & Service Managar on May 9.

Bill Roth{11/30/87) was promoted to
Sales Manager of Los Angeles and
Carson on November 21,

Irvine Plant - 06
Ron Wahl (5/12/86) was promoted to
Route Manager on March 14.

Allen Hall {1/18/88) was promated to
Route Manager on July 11.

Rob Cesario (10/7/85) was promated to

Gerald May, from the Chula Vista Plant, passed away recently. He was with
Prudential for 18 years and retired In 1977. The following letter was received

from his wife, Virginia May:

"My darling Ger passed from our sight on November 4. He had been on oxy-
gen for almost 3 years (50 years of smoking). We had celebrated our galden
wedding anniversary this summer so we had many years togather."

Dale Childers, @ Head Washer at the Moorpark plant, passed away on
Movember 22, He had been with Prudentlal for three years.

"Hls warmth and compassion will be sadly missed by us all.”

April of 1978.

Clete Hatrick, formerly of the Los Angeles plant, passed away In November.
He Jolned the Company In June of 1960 and retired after 18 years of service in

L e e SU e T e

The Moorpark Plant

13

Sales & Service Manager on July 4.

Ginger Neff (9/8/87) was promoted 1o
Offica Manager on August 29,

Cerritos - 07
Donna Miner (12/8/86) was promoted 1o
Office Manager on January 4.

David Wallace (1/13/86) was promoted
to Route Manager on April 11.

Mark Bickel (10/8/86) was promoted to
Route Manager on August 1.

James Wijnhamer (8/13/84) was promot-
ed to Salas & Service Manager on July
1.

Milpitas - 08
Gary Bissell was hired as Sales
Manager on Septamber 286,

Elden "Butch® Miller (2/23/81) was pro-
moted 1o Sales & Service Manager on
Octobar 10.

Jeff Kurth (4/15/86) was promoted to
Sales & Service Manager on January 4,

Escondido - 13
Gary Brooks (3/14/88) was promoted 1o
Route Manager on October 24,

Burbank - 16
Lawrence Stark (11/3/80) was promoted
to Route Manager on April 4.

Moorpark - 17
Jeft Title (10/12/87) was promoted to
Route Manager on Septambar 19.

Tueson - 21
Gale Richardson (12/24/84) was promot-
ed to Route Manager on June 20,

Howard Merner (9/28/87) was promoted
1o Sales & Service Managar on January
4,

Phoenix - 22
Mark Bauman (4/4/84) was promoted to
Route Manager on September 12.

Kirk Henrichsen (6/5/84) was promoted
o Route Manager on February 29.

Bob Hart (1/4/88) was promoted to Plant
Superintendent on July 25.



Prudential Overall Supply

25 YEARS OR MORE Hire

Name Location Job Title Date
Clark, John D, . JGeneral Offica . . . .. .. GnalmmEmarnm . . D4f11f32
Weaver, Loretta . ..losAngeles . . . ... ... Superisor . . . OFfON /ST
Parrales, Virginia . ChutaVista . . . . Presser . e . . 10j/o2/s7
Oberlin, Jacob . . . .General Office . Lo Pur::naslng Agar‘ﬂ . 01/05/58
Cota, Helen . . .Chula Vista . . . For gt . O7/07/58
Ciark, Donald R. . .General Office . Chanmanni'ﬂmsua:d . . D1/25/60
Bain, Dale . .. ... ... . .General Office . . Personnel Director . . 03/21/60
Bullard, Dewey .Tucson . General Manager 04/06/60
Zarate, Rafaal . . .Chula Vista S ) e . . D6f27/60
Casas, Jesus Van Nuys . - PIOEBOE oo e a e . 05{15/62
Perez, Guadalups .Los Angeles . Prasser . . . - 07(16/62
Gastalum, Elauterio Carson g e g fara PIogSer . ol ed 3 ea i . 09/10/63
20 YEARS

Suarez, Esther . .Los Angeles . . . Supervisor . . 01/02/68
Muniz, Fetipa . .Los Angeles AQE ... . . D1/25/68
Cruz, Maria . . . .Los Angeles Distributing . LI . 04/08/68
Dedrick, James . .Escondido Sales & Service Manngﬂr AT . DB/03/68
Felix, Delfino .« .. .Chula Vista Presser L OTM2ea
Camargo, Pomposa . . . . .L A Clean Room ADE . DBJOS/68
Clark, Dan . ,General Offica . President . . 09f23/68
Clavelot, Ray Irvine Sales & Service Manager 12/03/68
15 YEARS

Peraz, Margarita .Chuia Vista PrEsser . . ........... . . D1/08/73
Todd, Mark .Chula Vista . . Customer Sales Representative 07/30/73
Jenson, Darrol Escondido . Customer Sales Representative . 0BM13/73
Pozworskl, Dioni Tucson Supply Suparvisor . 09/04/73
Monjares, David .Chula Vista . Soil Sorter . . 0917/73
Chavaz, Marciso A Cerritos Supervisor . . . . . L 10A0/73
Garcia, Emma Milpitas Supply Person 1111273
10 YEARS

Becerra, Herculana Van Nuys Distributing . . . . 01/25/78
Lopez, Antonio T. Irving Pressar . 02/02/78
Banuelos, Maria H Cerritos .. ADE | .. 030978
Kearin, Betty G, . Van Muys . Office Manﬂgﬂl‘ 03/13/78
Eddleman, Edward H. Van Nuys . . Sales Manager .

Holloway, Ralph C. Irving . . Plamt Supﬂrimandam . 03/27/78
Buckley, Ronald L .Aiverside . Aoutsa Manager . .. ... 04/10/78
Har, LeslieD. . . Chula Vista Sales & Service Manager . . . 041778
Murptry, William Los Angeles | Customer Sales Flapmsamat}v& 05/01/78
Diaz, MarlaL. . ... .. Los Angeles . . Prasser . . ... 05/09/T8
Enriquez, Teresa Irvine Aherations 05/16/78
Brant, Carlefta Tucson . - Presser . . 05/29/78
Gillatta, Arthur Tucson . Supervisor 05/29/78
Barker, Ramona . . Tucson Folder .. ... 05/28/78
Gillette, Bernadine . . Jucsen . . ... Distributing . . . . 05/29/78
Alvaraz, Rosa . . Los Angeles ADE 05/30/78
Enriquez, Manin . Irving : Supervisor . . . 06/06/78
DeFealix, Rossiena Chula Vista ADE . . o De/19/78
Riggs, Rodney H Riverside Customer Sales Hapmmmmwa 06/26/78
Espinoza, Rosa M. .Wan Nuys . Supply Supervisor i . DB/2T/78
Chaidez, Teresa C. Irvire . Lead Parson . . i 06/28/78
Snaddan, Robean L ChulaVista . . . Sales & Service Mamgﬂr ; 07/03/78
Sandoval, Sebastiana Los Angales . Distributing . . 07/03/78
Salcedo, Maria M Chula Vista . For o o7r31/78
Heary, Douglas . . .Moorpark . Customer Salaﬂ anfasam.atm el S . Daf21/7e
Zinn, Marthal. . . Milpitas Supply Super'.rlsm ‘ o9/11/78
Garcia, Ermalinda .Carson . .... . AOE 09/12/78
Gomez, Margarita Man Nuys . Presser . . . 10/16/78
Hernandez, Domingo J. Van Nuys Truck Unloader 10/19/78
Contreras, Gueida Tucson . . . . Supply Clerk . . . 10/23/78
Martinez, Ramon R, Riversida Washer . . : 1F26/7B
Crane, Acben E, . Carnitos . Customer Sales ﬂaprasantama 10/30/7T8
Power, Cecll R . Riverside Customar Sales Representative 11/07/78
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10 YEARS (Cont.)

Sotolongo, Jorge L
Tavares, Gilben J.

Sandoval, Carmen . .

5 YEARS

Geer, Douglas E.
Clark, Douglas A.
Treolo, Donald R.

Peraz, Ana Maria . . . .

Peralta, Maria O.
Balaam, Robert Lea

Gonzalez, Hortencia . . . .

Tullos, Lindsay L.
Wright, Jr., Charles E
Garcla, Salvador C.
Pickett, Azal . .
Belanger, David M
Martinez, Josie C.
Coronel, Roberto P,
Gessner, George A
Travis, Pater A. . .
Balthius, Francis A,
Healy, Michael F
Flores, Carmen B.
Lomaeli, Floranting
Swegles, Jr., James T
Robiles, Mariano C.
Maurer, Dan R.
Jackson, Willlam B.
Bauman, Maria H.
Asher, Dennis Lee
Savich, William R

Jaramillo, Juana G, |

Grant, Jermy . . . .
Parez, Louia M
Araki, Kathleen

Lofgren, George L.,
Chrstopherson, Burnadl J,

Sanchez, Valentina
Quintana, Esperanza
Barruecos, Laura
Fragniio, Sachiko
Farfan, Jose

Flores, Livier

Reyes, Sikia

Hart, Ed V,

Wheeler, Luz
Pegueras, Olga
Mevarez, Raquel C.
Lovall, F. Steve
Wallers, Tony R. . .
Holloway, Myma L
Batazar, Juan N
Estrada, Samuel
Petty, Louis D.
Morris, Becky M. . |
Manchester, Robert M
Cranston, James A
Ramirez, Catalina D.
Opon, Maria

Hayag, Adelia | .
Viramontes, Maria S.
Colon, Martha M.
Lira, Guillermo
Pitner, Rober

Location

. Milpitas

Chula Vista

Central Garage
Burbank .

Fremont Clean Room
Chula Vista

Burbank

Adrvine

Los Angeles .

. .General Office
Phoenix |

Fresno

Phoenix .

Carson

.Mesa Glean Flmm
.Cantral Garage

Masa Clean Room

Los Angeles

Tucson

.Framont t}"iaan Room :

Carson
Carson

Arvine

Carmitos
Carritos

Van Nuys

Los Angeles

.Los Angeles . .

Phoanix
Riverside

. Van Nuys

Chula Vista
Central Garage
Carson

Fremont Clean Room

NanNuys . .
.Mesa Clean Room

Los Angeles
Fremant Clean Room
Carson

. _Phoanbx . .

Aiverside

.Riverside
.Chula Vista
.Cerritos .
.Mesa Clean Room
Fremont Clean Room
. .Averside :
Man Nuys
. L TUGSON
JArvine ;
.Chula Vista
Lettering Mig.
. Phoenix
.Mesa Clean Room
.Fremont Clean Room
LA, Chean Room .
.Chula Vista .
.Fremont Clean Room
.Fremont Clean Room
. .Los Angelas

Milpitas

Riverside

Milpitas
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Job Title

Program Analyst . . . .. ..
Customer Sales Flaprss-arrlm
Distributing . . .

. Manager, Central Garage . . .

Customer Sales Reprasentative

. Controlied Environment Servica Technician
. RoteManager . ... .....

Customer Sales Flnpmsa-malhre

. Courter

Head Distributor .

. Controller
. Sewer

Fatl

i lemaSalﬂsManagnr ik

Maimenance Man

Controlied Envaml Sremca Technician

Body & Paim .
Supply
Washar |

Customer Sales Flﬂprusammwe '

General Manager

iy Sakas & Service Manager .-

Customer Sales Flnpmsantmma

.. Laundry Worker
. . Washroom Utility ‘
. Sales & Sewvice Managar
. . Washer . .
. Route Managar
. . Route Manager
. . Towel Foider .
. . Customer Sales Flnpresanlaﬂ'.rﬂ
. . Customer Sales F!apmsaman'.rﬂ
. Presser .
i Eamgesupamsot .
. Plant Supearintendent
. Plant Superintencent . .
. Salas&SawbcaMmgﬂr
. Lead Parson
. Alterations .
. Distributing
. . Supervisor
. Lead Parson

Washer .

. Stock Room Clerk
.. Distributing
. Head Washer

Supply Supanrlsnf

. Supply Person i
. . Maching 1 r
.. Customer alasﬁapmsnmﬂlrvﬂ
. . Plant Superintendent
.+ Laundry Worker
. . Soil Soner
. Silkscresn

General Manaﬁat .

3 Supply Supervisar e
Controllad Environment Managaf
Controlled Environment General Manage'r

Distributing .
Fobder .
Distributing
ADE .., ...
Lead Person
AQE . ...
General Managnr

1988 Service Anniversaries

Hire
Date

- 11378

12/11/78
12ha7e



To our friends:

Prudential Owverall Supply has experienced continuous growth during our 57
years, which we attribute to the integrity of our Company in our relationships
with customers, employees and suppliers. Founder and Chairman Emeritus John D.
Clark is particularly pleased that we are continuing our pursuit of excellence, a
foundation of our Company.

Customers: We treasure every one of you, and many of you have been with us
for a major portion of ocur history. We strive to provide you with the best prod-
ucts and services at the best wvalue for the dollar, so that you may be competi-
tive in your local and world markets.

Employees: We appreciate each member of the Prudential Team and are proud
of your win/win spirit. We want Prudential Overall Supply to be known as a better
place to work.

Suppliers: We respect our mutual trust. You have given us your best
efforts so that we can do the best for ocur customers.

1988 has been an exciting year with the opening of our new Fresno Plant,
and plans for two others are well underway. We continued financially healthy,
but environmental and technological expenses have increased rapidly; and we have
only been able to offset some of these costs through better productivity and
efficiency. Our sales growth has been slower than in some previous years, and we
need to build more teamwork among each member of our sales force for the benefit
of all in the Company.

We are confident and optimistic about the fantastic opportunity we have in
1989, and the year 2000 is just ahead. We see our growth coming primarily in our
market area of California and Arizona, where all of the projections are very pos-
itive. In 1988, many of our management pecple completed the Seven Basic Habits
of Highly Effective Pecople training program and learned that "The best way to
predict our future is to create it!" Each of our Plants and Divisions: Garment
Rental, Clean Room, Dust Control, Garment Manufacturing and Administration are
committed to: Make 1989 our banner year of the 1980's.

2t this time of the year, we cherish the privilege of expressing our sin-
cere thanks to each of our employees, customers, suppliers and friends for the
nice things they have done for us in 1988; and to extend our heartfelt best wish-
es for 1989. May God grant each of you joy, peace and happiness in this Holiday
Season and in the forthcoming year.

z, AS Chf Ao, Y, 4 Q/W%“‘/(’

John D. Clark Don R. Clark Dan Clark
Chairman Emeritus Chairman of the Board President
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